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UNITED NATIONS NATIONS UNIES

THE SECRETABENERAL

VIDEO MESSAGE TO THE WORLD SUMMIT ON THE INFORMATION SOCIETY FORUM 2015
25-29 May 2015

Excellencies,
Ladies and gentlemen,

| am pleased to welcome all participants to this World Summit on the Information Society
Forum.

People today are better connected today than ever. Mobile phones are more affordable,
especially in developing countries.

But we still have to close the gap that everyone has access to information and
communication technologies.

This is especially important now as the world rallies to forge a set of sustainable development
goals to usher in a life of dignity for all.

| count on this Forum to help bridge tlaggital divide so that people everywhere can reap the
benefits of connectivity.

Let us empower individuals with these transformative technologies so that they can advocate
¢ and innovatec for our common future.

Thank you.

Www.wsis.org/forum 1
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Opening Segment

OpeningCeremony

Opening Session

HighLevel Policy Statements
Handing over of WSIS Project Prizes
Group Photograph

Tuesday6 May2015 09:00¢ 13:00
WIPO, Auditorium Interpretation A/C/E/FIR/S
Captioning and Remotearticipation

The opening ceremony sets the tong the WSIS Forum 2015 and raisedide range of issues within

the Global Information Society. Information and Communication Technologies (ICTs) have proven to be
essential and invaluable tools in goveramt, communities, global society and individual lives. WSIS
Forum 2015 provides platform to address trends, challenges and opportunities in the ICT Ecosystem
and further development of the Information Society bey@®@il5. In particular, it focusesh strategies

and policies towards the implementation of the outcome documents of the WSIS Forum 2015, with the
aim of strengthening the impact of ICTs on sustainable development and discussing synergies between
WSIS and the Sustainable Development Goals (SI@Gsunique event enablestakeholders from
government, private sector, civil society and international organizations to collaborate and innovate.

The ceremonyfficially marled the beginning of the WSIS kon 2015. The ceremony will begaiith
opening statements from the host, @rganizers, partners and representatives of stakeholders engaged
in the WSIS Process

WSIS Forum 2015 walivided into two tracks: the Higkevel Track (HLT) and the Forum Track. The High
Level Track will take pta from theMay 26 to 27 2105 andorovided a platform for highranking officials

to share their views on the WSIS Action Lines, emerging trends and matters of strategic importance to
the development of the telecommunication and ICT sector. The-HagielTrack will also consistl of
handing out prizes, formal statements and the endorsement of WSIS Outcomes.

The Forum Track will togkaceon May 25and will continue form the May 28 to 22015 andconsised

of a series of highevel panels, a ministeriabund table, action line facilitation meetings, country
workshops, thematic workshops and knowledge exchanges, as well as an exhiysda.and remote
participantswere encouragedo actively contribute to the programme throughout this week.

Full Speehes and Policy Statements can be foondne.

09:00-10:30

Opening Ceremony
1. Mr Ban KiMoon, UN Secretareneral (Video Message)
2. Mr Houlin Zhao, Secretaf@eneral, ITU
3. VisionarySpeechH.E.Mr Majed EIMesmar,DeputyDirectorGeneral,Telecommunication®egul
atory Authority, UAE (Strategic Partner Platinum of the WSIS Forum)
4. Mr Francis Gurry, Director General, WIPO

www.wsis.org/forum 2


http://www.wsis.org/forum
https://www.itu.int/net4/wsis/forum/2015/PolicyStatements/

v

WSIS Forum 201%rogramme Brochure -i SIS

FORUM

Mr Getachew Engida, Deputy Director General, UNESCO
Mr Mukisha Kituyi, Secretai@eneral, UNCTAD
Mr Neil Buhne, Director, UNDP Office in Geneva
Mr Philipp Metzger, Director General, OFCOM, Switzerland (Host of the First Phase of the WSIS in
2003)
9. H.E. Mr Noaman Fehri, Minister, Ministry of Communication Teldgnes and Digital Economy,
Tunisia (Host of the Second Phase of the WSIS in 2005)
10. H.E. Mr Thomas Luhaka Losenjola, ¥idene Minister, Minister of Posts, Telecommunications
and NTIC, Democratic Republic of Congo (Strategic Partner Gold of the WSIS Forum)
11. Dr John E. Davies, Vice President, World Ahead Program, Intel Corporation (Strategic Partner Gold
of the WSIS Forum)
12. Mr Cyril Ritchie, President Conference of Neovernmental Organizations (CoONGO)
13. Mr Joseph Alhadeff, Chairman International Chamber ofi@erce Commission on the Digital
Economy (ICC)
Appointment of the Chairman and Vi€hairs of the WSIS Forum 2015
1 Mr Houlin Zhao, Secretaf@eneral, ITU
1 Chairman: Ms Magdalena Gaj, President, Office for Electronic Communication, Republic of Poland

10:30-11:30

OpeningSessiorby UN Facilitators
Mr Houlin Zhao,SecretaryGeneral ITU
Chairman:Ms MagdalenaGaj, President,Office for ElectronicCommunication Republicof Poland
Mr Michel Jarraud, Secretageneral, World Meteorological Organizatioworld Meteorological
Organization (WMO)*(Statement at 18:00)
1. Ms Arancha Gonzalez, Executive Director, International Trade Center (ITC)
2. Mr Pascal Clivaz, Deputy Director General, Universal Postal Union (UPU)
3. Ms Elia Armstrong, Chief of Development Manageniranch Division of Public Administration
and Development Management (UNDESA)
4. Ms Loide A.N. Lungameni, Chief of the Organized Crime and lllicit Trafficking Branch, Division of
Treaty Affairs, UNODC
5. Ms Xiangjun Yao, Director of FAO Liaison Office wittUtlieed Nations in Geneva Food and
Agriculture Organisation of the United Nations (FAO)
6. DrHaidar Fraihat, Director of Technology for Development Division, United Nations Economic and
Social Commission for Western Asia {ESCWA)
7. Mrs Jennifer Breslin, Coarditor, Knowledge and Innovation for Development Coordinator, UN
Women
8. Mr Mario Castillo, Chief of Joint ECLAC/UNIDO Industrial and Technological Development Unit

11:30:12:30

HighLevelOpening Policy Statements:
Mr Houlin Zhao,SecretaryGeneral, ITU;

Chairman:Ms MagdalenaGaj, President,Office for ElectronicCommunication Republicof Poland
1. Mr Gunther HOettinger, Commissioner for the Digital Economy and Society, European
Commission

© N oo
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2. H.E. Mr Yasuo Sakamoto, {M@ister for Policy Coordination, Mstry of Internal Affairs and
Communications, Japan

3. H.E. Mr Faisal bin Hassan Trad, Ambassador, Permanent Representative of Saudi Arabia to the
United Nations Office at Geneva, Saudi Arabia

4. MsMajedah AlNageeb, Deputy Director General of National Prgeghe Central Agency for
Information Technology, Kuwait

5. H.E. Mrs. Rosemary Mbabazi, Permanent Secrgtéinistry of Youth and ICT (MYICT) Ministry of
Youth and ICT (MYICT), Rwanda

6. Mr Fadi Chehade, CEO and President, ICANN

Mr Olaf Kolkman, Chief Intern@echnology Officer, Internet Society (ISOC)

8. MsBrenda Aynsley, Chairman Ifip IpiBiternational Federation for Information Processing (IFIP)

N

12:30-13:00

WSIS Project Prize Ceremony

EighteenWSIS Project Prizegere awarded during this session recognizing successful initiatives by
governments, private sector actors, civil society members and partnerships between all stakeholders.
WWW.WSIS.org/prizes

The winneravere awardedfor their tremendous efforts and achievements imnplementation of WSIS
outcomes.

1 Mr Houlin ZhaoSecretaryGeneral, ITU
o Awarding B Winners of the Projects

WWw.Wsis.org/forum 4
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Group Photograph

Please note that the group photo grapbok place in WIPO Auditoriummn the podium.
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Policy Statements

STATEMENTS

Interpretation: A/C/E/F/R/S
Captioning and Remotearticipation

Poliy Statementsenabled high-rankingofficials of WSIS Stakeholddcsexpress lheir views on the
achievements, the challenges amh the implementationbeyond 2015,0f WSIS Action Line:
emerging trends and niters of strategic importance ithe development of the information an:
communication technology sector.

Full Policy Statemes can be foundnline.

High-Level Policy Statements

Tuesday6 May 2015 16:00 ¢ 18:45
WIPO, Auditorium Interpretation AAC/E/FIRIS
Captioning and Remote Participatic

High-LevelPolicy Statements

Wednesday 7 May 2015 10:15¢ 12:00
WIPO, Auditorium Interpretation A/IC/E/FIR/S
Captioning and Remote Participatic

High-LevelPolicy Statements

Wednesday7 May 2015 16:00¢ 18:00
WIPO, Auditorium Interpretation A/C/E/FIR/S
Captioningand Remote Patrticipatiol

WWw.Wsis.org/forum 6
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HighLevel Policy Statements

Tuesday26 May 2015 16:00¢ 1845
WIPO, Auditorium Interpretation A/C/E/FIR/S
Captioning and Remote Participatic

POLICBTATEMENTS
16:00¢ 16:35
Mr Houlin Zhao,SecretaryGeneral | TU
Chairman:Ms MagdalenaGaj, President,Officefor ElectronicCommunication Republicof Poland

1. USAc H.E. Mr Daniel A. Sepulveda, Ambassador, Deputy Assistant Secretary of State and United

States Coordinator for International Comnications and Information Policy

2. BurkinaFaso¢ H.E. Mr Nébila Amadou Yaro, Minister, Ministry of Development of the Digital
Economy and Posts

Chile¢ H. E. Mr Andrés Goméobo, Minister, Ministry of Transport and Telecommunications
Hungaryc H. E. Mr Istan Mikola, Minister of State, Ministry of Foreign Affairs and Trade

Russia; H.E. Mr Rashid Ismailov, Deputy Minister, Ministry of Telecom and Mass Communications
of the Russian Federation

Omanc H.E. Dr. Salim bin Sultan Al Ruzaigi, CEO, Informationdlegh Authority

Nepal¢Mr Sunil Bahadur Malla, Secretary, Ministry of Information & Communications

India¢ Dr. Vijayalakshmy K. Gupta, Board Member, Telecom Regulatory Authority of India
APCcad ! ARl al KYdzi2@A 06X tNRBIANI YYS Sauth FdstE8rdlde | G h
(OWPSEE)

a s w

© o ~NOo

POLICBTATEMENTES
16:35¢ 17:10
Mr Houlin Zhao,SecretaryGeneral | TU
Chairman:Ms MagdalenaGaj, President,Officefor ElectronicCommunication Republicof Poland
1. Kenya ¢ H.E. Dr. Fred Matiang'IMinister, Ministry of Information, Communications and
Technology
2. Mali ¢H. E. Mme Aya Thiam Diallo, Ambassadeur, représentant du H.E. Dr Choguel Kokalla Maiga,
Ministre, Ministere de 'Economie numérique, de I'Information et de la Communication
3. Qatar¢ H.E. Mr. Faisal Bin Abdulla-iA¢nzab, Ambassador Extraordinary and Plenipotentiary
Permanent Representative of the State of Qatar to the United NatiOffice and other
international organizations in Geneva
4. Mexico¢ Mr Victor Lagunes, Chief Informati@fficer, Presidency of Mexico
5. Greecegc H.E. Mr Dimitrios Tzortzis, General Secretary, Ministry of Economy, Infrastructure,
Shipping & Tourism
6. United Kingdom¢ H.E. Mr Julian Brathwaite, Ambassador and Permanent Representative to the
United Nations in Gena

WWw.Wsis.org/forum 7
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Algeria¢ Mr Ahmed Berbar Director General for Information, Representative of the
Minister Houdalmane FARAOUN, Ministére de la Poste et des Technologies de I'Information et

de la Communication

Councilof Europeg Mr. Patrick Penninckx, Head of thefdrmation Society and action against

Crime Department

CODATAask Group in Developing Couati(CODATRASTD), ICSU, Chin&rof. Chuang Liu,
Institute of Geographical Sciences and Natural Resources Research, Chinese Academy of Sciences

POLICBTATEMENTS

17:10¢ 17:45

Mr Houlin Zhao,SecretaryGeneral,| TU

Chairman:Ms MagdalenaGaj, President,Officefor ElectronicCommunication Republicof Poland

o

oo

Cyprusg H.E. Mr Marios Demetriades, Minister, Ministry of Transport, Communications andWork
Congog H.E. Mr Thierry Moungalla, Ministry of Telecommunications and Posts

Iran ¢ H.E. Mr Mahmoud Vaezi, Minister, Ministry of Information & Communication Technology
Mauritania¢ H.E. Mr Dia Moctar Malal, Minister, Ministere de I'Emploi, de la Formation
professionnelle et des Technologies de I'Information et de la Communication

Pakistan¢ H.E. Ms Anusha Rahman Ahmad Khan, Minister of State for Information Technology
Cubacg H.E. Mr Wilfredo Gonzalez Vidal, \VMaister, Ministry of Communication

Cambodiag Mr Makara Khov, Undersecretary of State, Ministry of Posts and Telecommunications
of Cambodia (MPTC)

Albaniag Mr Piro Xhixho, Chairman, Electronic and Postal Communications Authority

Italy ¢ Ms Rita Forsi, Director General of the Institute @@mmunications and IT of the Italian
Ministry of Economic Development, Ministry of Economic Development

10. JustNet Coalition¢ Mr Norbert Bollow, Head of Organization,-Canvenor

POLICGTATEMENTS

17:45¢ 18:20

Mr Houlin Zhao,SecretaryGeneral,|TU

Chairman:Ms MagdalenaGaj, President,Officefor ElectronicCommunication Republicof Poland

1.

w

Bahrain¢g H.E. Eng. Kamal bin Ahmed Mohammed, Minister, Ministry of Transportation and
Telecommunications

WMO ¢ Mr Michel Jarraud, Secretafgeneral, World Meterological Organization,
GaboneseRepublicg H.E. Pastor Ngoua N'Neme, Minister, Ministry of Digital Economy and Posts
LaoPeople'sDemocraticRepublicc H. E. Mr Hiem Phommachanh, Minister, Ministry of Posts and
Telecommunications (MPT)

South Sudan¢ H.E.Mrs Rebecca Joshua Okwaci, Minister, Ministry of Telecommunications and
Postal Services

Azerbaijang¢ H.E. Mr Elmir Velizadeh, Deputy Minister, Ministry of Communications and High
Technologies

Benin¢ Mr AmbroiseZinsoy DirecteurGénéraldesCommunications Electroniqueseprésentant

du Ministre Jean Gbeto Dansou, Ministere de la Communication et des Technologies de
I'Information et de la Communication (MCTIC)

Kazakhstarg Mr Dmitry Goloburda, Deputy Chair of Committee of
Communication,Informatization and Information, Ministry for Investments and Development

www.wsis.org/forum 8
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POLICBTATEMENTES

18:20¢ 19:00

Mr Houlin Zhao,SecretaryGeneral | TU

Chairman:Ms MagdalenaGaj, President,Office for ElectronicCommunication Republicof Poland

1.

Papuaand New Guineac¢ H.E. Mr Jimmy Miringtoro, Minister, Ministry of Communication and
Information Technology

SaoTomé et Principe¢ H.E. Mr Carlos Vila Nova, Minister, Ministére des Travaux Publics, des
Infrastructures, des Ressources Naturelles et de I'Environnement

Stateof Palestineq¢ H.E. Dr. Allam Mousa, Minister, Ministry of Telecommunications & Information
Technology

Guinea Bissauc H.E. Mr Jodo Bernardo Vieira, Secrétaire d'Etat aux Transports et aux
Communications

Paraguayc Mr Eduardo Gonzalez, President, Comision Nacional de Telecomunicaciones (CONATEL)
Trinidad and Tobago- Ms Ingrid Seerattan, Permanent Secretary, Ministry of Science and
Technology

Zambia¢ Mr Charles Sipanje, Permanent Secretary, Ministry of TranspastkdV Supply and
Communicationg TBC

SriLanka/Groupof 15 ¢ Ambassador Ravinatha Aryasinha, Permanent Representative of Sri Lanka
Associationfor Properinternet Governance Mr JeanLouis Fullsack representing Dr. Richard Hill,
President of APIG

10. Indian Institute of ManagementBangalore India ¢ Prof. Gopal Naik, Senior Professor

www.wsis.org/forum 9
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HighLevel Policy Statements

Wednesday 7 May 2015 10:15¢ 12:00
WIPO, Auditorium Interpretation A/C/E/FIR/S
Captioning and Remote Participatic

POLICBTATEMENTS
10:30¢ 11:05
Mr Houlin Zhao,SecretaryGeneral | TU
Chairman:Ms MagdalenaGaj, President,Officefor ElectronicCommunication Republicof Poland
1. Guineac H.E. MrOyé Guilavogui, Minister, Ministry of Posts, Telecommunications and New
Information Technologies
2. Georgia¢ H.E. Mr Rati Bregadze, Deputy Minister, Ministry of Sports and Youth Affairs
Belgium¢ H.E. Mr Bertrand de Crombrugghe, Ambassador and Permanent Representative
4. Holy See(VaticanCity State)¢ H.E. Mr Paul Tighe, Secretary of the Pontifical Council for Social
Communications
5. India¢ Mr. Ram NarainDeputy Director General, Ministry of Communications and Information
Technology
6. Indonesiac Prof. Kalamullah Ramli, Director General of Post andrrdtion Technology,
Ministry of Communication and Information Technology
7. Montenegro¢l ®9® aNB {FYyRN} +*+StAG6120A06> {dF4S {
Telecommunications
8. SierraLeonec Mr Momoh Kemoh Konte, Chairman of the National Telecomications
Commission (NATCOM)
9. Internet & Digital EcosystemAlliance¢ Mr Nick AshtorHart, Executive Director

w

(Vo))
(@

POLICBTATEMENTS
11:05¢ 11:40
Mr Houlin Zhao,SecretaryGeneral ITU
Chairman:Ms MagdalenaGaj, President,Officefor ElectronicCommunication Republicof Poland
1. Niger¢ H.E. Mr Abdou Mani, Minister, Ministere des Postes, des Télécommunications et de
I'Economie numérique
2. Senegak H.E. Mr Yaya Abdoul Kane, Minister, Ministry of Posts and Telecommunication
Sudang H.E. Mrs Dr Tahani Abdalla Attia, Minister, Ministry Of Science And Communication
4. Swaziland; H.E. Mr Dumisani Ndlangamandla, Minister, Ministry of Information Communications
and Technology
5. Timor-Leste¢ H.E. Mr Gastéo de Sousa, Minister, Ministrioblic Works, Transport and
Communications (MOPTC)
6. Iran¢ HE Mr Nasrolah Jahangard, Vice Minister and Chairman of Iran Information Technology
Organization (ITO)

w
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7. Ukraineg Mr Volodymyr Zvieriev, Chairman, State Service of Special Communications and
Information Protection of Ukraine

8. Uruguay¢ H.E. Mr. Jose Clastornik, Director of the Agency{8peernment and Information
Society of the Office of the President of Uruguay and Chairman of the Digital Agenda for LAC
(eLAC)

9. Centerfor Democracy& Technology, Mr Matthew Shears, Director, Global Internet Policy and
Human Rights Center for Democracy & Technology

10. Cyberlaws.net; Mr Pavan Duggal, President

POLICBTATEMENTS
Wednesday, 27 May 2015, 11:40.2:00
Mr Houlin Zhao,SecretaryGeneral | TU
Chairman:Ms MagdalenaGaj, President,Officefor ElectronicCommunication Republicof Poland
1. Cameroong H.EMr JeanPierreBiyiti BiEssamMinistre, Ministére des Postes et des
Télécommunications
2. CostaRicag H.EMr MarceloJenkinsMinister, Ministerio De Ciencia, Tecnologia Y
Telecomunicaciones (TBC)
3. Somaliag H.E. Mr Guled Kassim, Minister, Ministry of Posts & Telecommunications
4. Venezuela; H.EMr ManuelAngelFernandeMeléndez Minister, Ministerio delPoder Popular
para Educacion Universitaria, Ciencia y Tecnologia (MPPEUCT)
5. Zimbabweg H. E.Mr SupaMandiwanziraMinister, Ministry of Information Communication
Technology, Postal and Courier Services
6. Angolag¢ H.E. Mr Aristides C. Frederico Safeca, Secretary of State for Telecommunications,
Ministry of Telecommunications and Information Technologies
7. Brazilg Mr Maximiliano Martinhdo, Secretary of Telecommunications, Ministry for
Communications of Brazil
8. Bahamasc¢ Mr Stephen Bereaux, Director, Director of Policy and Regulation, Utilities Regulation
and Competition Authority (URCA)
9. Bulgariac Mr Veselin Bozhkov, PhD, Chairman, Communications Regulation Commission (CRC)
10. CTC¢ Prof. Tim Unwin, Secretary Generalp@oeonwealth Telecommunications Organisation

Www.wsis.org/forum 11
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HighLevel Policy Statements

Wednesday 7 May 2015 16:00¢ 18:00
WIPO, Auditorium Interpretation A/C/E/FIR/S
Captioning and Remote Participatic

POLICBTATEMENTS
16:00¢ 16:45
Mr Houlin Zhao,SecretaryGeneral,| TU
Chairman:Ms MagdalenaGaj, President,Office for ElectronicCommunication Republicof Poland
1. Chadg H.E. Mr Bamanga Abbas Malloum, Ambassador of Chad to the Swiss Confederation; Official
representative of the Mirster of Post & ICT
2. Guinea¢ Mr Moustapha Mamy Diaby, Director General, Autorité de Régulation des Postes et
Télécommunications (ARPT)
3. The Former YugoslavRepublic of Macedonia ¢ Mr Robert Ordanoski, Director, Agency for
Electronic CommunicatiorSEC
4. Ukraine ¢ Mr Oleksandr Danchenko, Head of the Committee, Member of the Parliament of Ukraine
(Verkhovna Rada of Ukraine)
5. Burundi ¢ Mr Constaque Hakizimana, Directeur Technique, Agence de Régulation et de Contréle
des TélécommunicationéTBC)
6. eWorldwide Groupc¢ Dr Salma Abbasi, Chief Executive Officer
7. International Federation for Information Processing(IFIP}xMr Raymond Morel, TC3 Special
Consultant
8. Asociaciorniberoamericanade Centrosde Investigaciony Empresasie TelecomunicaciotAHCIET)
¢ Mr Pablo BellpSecretary General
9. Wiley ReinLLPInternet GovernanceCoalition,- Mr David Gross, Partner, Attorney At Law

POLICBTATEMENTES
16:45¢ 17:30
Mr Houlin Zhao,SecretaryGeneral ITU
Chairman:Ms MagdalenaGaj, President,Officefor ElectronicCommunication Republicof Poland
1. Belarus¢ Ambassador Mikhail Khvostov, Permanent Mission of Belarus in Geneva
2. EquatorialGuinea¢ Mr RufinoOvonoOnd6EngongaState Secretary, Ministerio de Transportes,
Tecnologia, Correos y Telecomunicaciones
3. International Federationof Library Associationsand Institutions (IFLA); Mrs Genevieve Clavel,
Governing Board Member
4. ForesightGenerationGroup¢ Mr Albert Yeboah Obeng, National Projects Director
5. Associationof Scientists,Developersand Faculties(ASDF)¢ Mr Assem Moussa, ASDF Africa
President
6. IIMA3¢ The Arab ICT Organization Mr Nizar Zakka, Secr&tamngral
7. Healthand EnvironmentProgram(HEP)Y, Mrs Madeleine Scherb, Economist/President
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8. ECMEDICFrameworkof CooperationcProf. Alfredo M.RonchiSecretaryGeneral
9. 25th CenturyTechnologyLimited ¢ Mr Kwaku OfostAdarkwa, CEO
10. Post.world¢ Mr Peter AlfredAdekeye, Founder & Chief Executive Officer

CLOSINGFTHEPOLICBTATEMENTS

17:30¢ 18:00

1 Mr Houlin Zhao,SecretaryGeneral | TU

1 Chairman: Ms Magdalena Gaj, President, Office for Electronic Communication, Republic of

Poland
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HIGHLEVEL DIALOGU

HLD

HighlLevel Dialogues (HLD) provide a unigue combination of expert panellists and au
interaction. These Highevel Dialogues are @pecific topics identified as crucial within the mands
of the WSIS Forum 2015 and provide insights from leading experts on these pivotal issues.

HLD1

Post2015 Sustainable Development Goals and WSIS Attites
Tuesday 26 May 15:00¢ 16:00
WIPO, Auditorium Interpretation A/C/E/FIR/S

Captioning andRemote Participatior

HLD2Making Empowerment a RealigyAccessibilityfor All

Wednesday 27 May 09:00¢ 10:15
WIPO, Auditorium Interpretation A/C/E/FIR/S
Captioning andRemoteParticipation

HLD3Innovation in ICTs for Sustainable Development

Wednesday 27 May 15:00¢ 16:00
WIPO, Auditorium Interpretation A/C/E/FIR/S
Captioning andRemote Participatior

HLD4Building Tust in Cyberspace Working Dgether

Thursday 28 May 09:00¢ 11:00

ITU, Room Popov Interpretation E/F
Captioning andRkemote Participatior

HLD5Empowering Women to Innovate through Technology

Thursday 28 May 09:00¢ 11:00
ITU, Room C1 Interpretation E/F
Captioning andRemote Participatior
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HLD1Post2015 Sustainable Development Goals and V
Action Lines

Tuesday 26 May 15:00¢ 16:00
WIPO, Auditorium Interpretation A/C/E/FIR/S
Captioning andRemote Participatior

The WSIS process and its Action Lindew-up has served to ensure Information and Communication
Technologies (ICTs) help achieve broader development objectives such as the Millennium Development
Goals (MDGSs). TAESIS+1BighlLevelEvent(HLE)n June 2014, accentuated this critical role that ICTs
should play in achieving the objectives of the new global 2045 development framework and its
sustainable development goals (SDGs) which will build upon the MDGs.

The goals and targets outlined in the report of the Open Working Group is the basis of ongoing
yS3A20GAL GA 2y aACTFspadificalli 8nd §cerideaadiechnology generally, have been identified
as key enablers of development. Direct referenceshi® ¢atalytic power of ICTs for development are
cited as specific targets in 4 of the 17 goals (in targets related to education, gender empowerment,
universal affordable access to ICTs/internet in LDCs and as a means of implementation).

In this regard, theVSIS process and Action Line folHogvwould remain relevant to run alongside the
future goals and targets, providing support through multi stakeholder action and collaboration.

The newly adopted pos2015 development framework process is likely to haveirapact on the
outcomes of the WSIS+10 review to be held in December 20%5the first major reviews of a UN
Summit after the adoption of the new SDGs in September 2015, this will represent an historical
opportunity and testing ground for establishingdanonsolidating the interaction between the Post
2015 Development Agenda and the WSIS processes.

The HigH_evel Debate will engage in identifying how the WSIS process and Action Lineufoltam

best be leveraged to support the Péd15 sustainable del@pment framework and SDGQuestions
relating to the key challenges in doing so will be posed, and what is the role of the different stakeholders
in the process.

Moderator:
Mr. GaryFowlie Head of the ITU Liaison Office in New York

Panellists:
1 Mr Houln Zhaq ITU Secretareneral (Welcoming remarks)

1 Mr MukhisaKituyi UNCTAD Secreta@eneral

1 H.EMsAnushaRahmamhmadKhan Minister of State for Information Technology of
Pakistan

H.E Mr JeanPhilbertNsengimanaMinister of Youth and [IC(MYICT) of Rwanda (tbc)

Mr GuntherH. Oettinger, Commissioner Digital Economy and Sociéyropean Commission
Ms ConstancéBommelaey Senior Director Global Internet Policy, ISOC

Mr JosephAlhadeff Chairman International Chamber off@merce Commission on the Digital
Economy

= =4 —a -
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1 Cyril Ritchie President of the Conference of NGOs in Consultative Relationship with the UN
(CoNGO)
1 Mr JoakimReiter,DeputySecretaryGeneral of UNCTAD (will participate in representation of
UNCTAD SG)

1 H.EMrs.RosemarpMbabazj Permanent Secretary, Ministry of Youth and ICT of Rwanda
(will participate in representation of the Minister)

Profile of Panellists:

Houlin Zhaowas elected ITU Secreta@eneral at the 19TH Plenipotentia
Conference in Busan, Korea, in October 2014. He took up his post
January, 2015.

Prior to his election, he served two terms of office as ITU Deputy Secre
General (2002014), aswell as two terms as elected Director of ITl
Telecommunication Standardization Bureau (1-2096).

A graduate of China's Nanjing University of Posts and Telecommunice
with an MSc from the UK's University of Essex, Mr Zhao has spent m
his carer working in the international arena. His leadership has b
characterized by a tireless commitment to further streamlining IT
efficiency and enhancing strategic partnership between Member States and Sector Membe
has boosted ITU's level of inteational cooperation with other international organizations, anc
dedicated to harnessing technology to bridge the gap between developing and developed cot

As Secretangieneral, Mr Zhao is committed to further extending ITU's community to inc
academia from around the world, as well as promoting the greater involvement of -samall
mediumsized enterprises in the work of the Union.

Mukhisa Kituyj of Kenya, who became UNCTAD's seventh Secre
General on 1 September 2013, has an extensackfpround as an electe
official, an academic, and a holder of high government office. He alst
wide-ranging experience in trade negotiations, and in African and broi
international economics and diplomacy.

He was born in Bungoma District, western ¥anin 1956. He studie:
political science and international relations at the University of Nairobi
at Makerere University in Kampala, Uganda, receiving a BA in 198
went on to earn an MPhil in 1986 and a doctorate in 1989 from
University of Bagen, Norway.

Dr. Kituyi served as a researcher at Norway's Christian Michelsen Institute from 1989 to 19¢
as Programme Director of the African Centre for Technology Studies in Nairobi from 1991 to

He was elected to the Kenyan Parliament in 138#1 was twice relected.
He was Kenya's Minister of Trade and Industry from 2002 to 2007.

During this period, Dr. Kituyi chaired for two years the Council of Ministers of the Common N
for Eastern and Southern Africa (COMESA) and the African Tiatek$' Council.

He also served as chairman of the Council of Ministers of the African, Caribbean and Pacif
Group of States, and was lead negotiator for Eastern and Southern African ministers duri
European UniotACP Economic Partnership égment negotiations. He was convenor of tl
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agriculture negotiations carried out at the World Trade Organization's Sixth Ministerial Confe
held in Hong Kong, China in 2005.

From 2008 to 2012, Dr. Kituyi was a member of a team of experts advisimgebidents of the
nations of the East African Community on how to establish more effective regional economic

From 2011 to 2012, he was a consultant for the African Union Commission, where he hel
develop the structure for a paAfrican free trale area.

Immediately prior to becoming Secreta@eneral, Dr. Kituyi was Chief Executive of the Ke
Institute of Governance, based in Nairobi. The Institute is a think tank and advocacy organ
that focuses on linking academic research and the agraént of public policy.

During 2012, Dr. Kituyi also served as a-resident fellow of the Africa Growth Initiative of th
Brookings Institution, Washington, D.C. He was a resident scholar there in 2011.

F Anusha Rahman, a Pakistani politician and professional with pre
association with the ICT sector, is the current Minister of State
Information Technology and Telecommunications in Pakig€ha.is membel
of Central Working Committee of the rulinglfgical party Pakistan Muslin
League (Nawaz) and a Member of Parliament since 2008. She gradue
Law in 1992 and secured a Masters in Law from University College Lc
United Kingdom, specializing in Law and Economics of regulated indu:
networks and markets. In her parliamentary career she has
representation on Standing Committees on Law, Justice & Parliamentary Affairs; Inforr
Technology & Telecommunication, Science & Technology, andassuiittee reviewing Electore
Laws. She also sisted the Parliamentary Committee on Constitutional Reforms.

On the professional front Ms. Rahman in a short time span of just over a year and half in offi
initiated a number of projects and programs that have been long overdue in order to biiisidra
closer to the international pace of growth in the IT industfaking on the most urgent an
challenging task she has successfully overseen the auction of spectrum for the Next Gen
Mobile Services (3G / 4G) in a fair and transparent maneeggnized and appreciated around ti
world. Recent initiatives include the drafting of Cybercrime Bill and introductiorgoizernance in
the federal government for good governance. She is currently working on the establishm
telecenters for providig connectivity to undeserved and usserved areas, along wit
establishment of technology parks to provide eco system to IT entrepreridarsecent focus is ol
enabling environment in manufacturing of telecommunication equipment for enabling a v
environment for quick deployment of 3G / 4G services across the length and breadth of the cc
A full scale review of the Telecom and IT as well as Cyber security policies is also under we
her leadership which will enable balanced growth in thesetors and their maximized contributic
to the Pakistani economy.

Internationally she's acclaimed for her thought leadership support for a balanced and more inc
internet and cyber governance regime. Her understanding of the correlation betweendegyn
and economic development particularly women development and empowerment, has steere
entire IT and Telecom industry in Pakistan to pursue these lines when formulating theil
strategies. Her leadership has made a huge impact on the industrjhemuhitiatives will ensure
socio economic uplift of the Pakistani people.
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Hon. Jean Philbert Nsengimarsthe Minister of Youth and ICT in Rwan
His professional experience spans from academia, public and private se
He previously was a CoumtDirector for Voxiva Rwanda, a USA compe
where he led the implementation of award winning mobile cent
information solutions in Health and Agriculture sectors. Prior to joir
Voxiva, Hon Nsengimana worked for the Development Gateway Found
as the regional coordinator for Africa where he spearheaded efforts
national organizations in 15 countries to support governments and regional institutions in r
out web based tools faglectronic procurement, official development aid management dapacity
building and knowledge sharing.

He built and led teams that won the Technology in Government Award (TIGA) in 2007 for |
Health solution in Africa (TRACnet and mUbuzima). He implemented eSoko, alnaskeiteMarket
information system servingore than 2,500,000 farmers in real time market information, winn
the TIGA award 2011 for bestAgriculture solution in Africa. In 2003, he launched and directec
5 years Rwanda Development Gateway, an organization that has been instrumentabiisbistg
wol yRFQa D2@SNYYSyld 6So6 LINBaSyOS I yR LINE
Rwanda. He started his career as a lecturer in the Department of Computer Science of the N
University of Rwanda. Hon Nsengimana holds a Global MBA in IT

Gunther H. Oettingeris European Commissioner for Digital Economy
Society since 1st November 2014. On 10 February 2010 he became Eui
Commissioner for Energy and from 1st &y st October 2014, he was Vic
president of the European Commission. From 2Q0%0, he wa Prime
Minister of BaderWirttemberg (Germany) and, since 1984, a membe
the regional Parliament ("Landtag"). He was the leader of the CDU La
group from January 1991 to April 2005.

A lawyer by training, Giunther H. Oettinger became actively iedoin
politics during his adolescence. He is a member of the Federal Executive Committee anc
Steering Committee of the CDU Deutschlands.

Constane Bommelaerjoined the Internet Society in 2006. She is currer
Senior Director, Global Internet Rty and helps developing partnerships wi
international organizations as well as strategic positions on key Internet is
In this role, she founded and now coordinates the Internet Technical Adv
Committee (ITAC) to the OECD. She also leads i§@&agement with UNESC:
WIPO, the G8, the G20 and the IGF. In 2010 and 2011 she was respons
the strategic development of the Internet Society's Next Generation Lea
program, a youth program designed to help prepare young professionals
around the world to become the next generation of Internet technology, pol
and business leaders.

She was previously a Policy Officer with the French Prime Minister's Office (Directi
development des medias; 202906), covering Internet governance mets, regulatory affairs ant
information society issues. Constance participated in the World Summit on Information S
(WSIS), contributed to building legal and technical cooperation activities between Franc
African countries (e.g. Signal Spam eabj and acted as a liaison with the European Commissio
French econtent related projects.

Since 2003, Constance also serves as a Naval Ensign in the reserve of the French Navy.
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She has studied law and political sciences and speaks fluent English.
Constance is based in Geneva, Switzerland

As Chief Privacy Strategist and Vice President for Global Public Policy at
Corporation,Joseph (Joe) Alhade# 3SNESS& h NI Of SQa

ensure protection of personal information across all Oracle operations
product areas. He is primarily responsible for coordinating and mane
Oracle's international electronic commerce, privacy, and Interektted

policy issues.

As Chair, Mr Alhadeff helps the ICC Commission on the Digital Economy g
a forum for members to share insights on timely developments in the ICT
and establish globatonsensus policy positions on behalf of the busin
community to help foster the sustainable growth of the ICT sector.

Mr. Cyril Ritchieis the President obf the Conference of NGOs
Consultative Relationship with the UKLANGQ, the Federation of
International NGOs in Gene(f@llG), and of the Council of Europe IN
Grouping "Civil society and democracy in Europe”, meeting regula
=) Strasbourg. He is also on the Steering Committee of the UBUNTU
EY” “'e Campaign for indepth Reform of International Institutions, based
Barcelona, and is the Chairman of the Environment Liaison Ci
International, headquartered in Nairobi.

In addition, Mr. Ritchie has been: the leteym President of the Switzerland Chapof the Society
for International Development; the Executive Director of the International Council of Volu
Agencies (ICVA) for 14 years; the President of the 2006 International Civil Society For
Democracy held in Qatar; the Chair of the WdEldil Society Conference (WOCSOC) in Mont
He has participated in most of the United Nations Summits and World Conferences
Environment, Women, Habitat, Nutrition, Social Development, Information, Sustail
Development).

Moderator:

Mr Gary Fowliehas been the head of the Liaison office of the Internatio
Telecommunication Union to the United Nations since 2009.. Fowlie |
Economist and Journalist. He was a Producer/Reporter for the news s¢
of the Canadian Broadcasting Corpawat for 10 years and a freelanc
reporter for The Economist. Mr. Fowlie was responsible for communicat
for the UN World Summit on the Information Society (2003 and 2005)
from 2005 until 2009 was the Chief of Media Liaison for the United Nai
in New York. Mr. Fowlie is a graduate of the Universities of Alberta, Alat
and the London School of Economics.
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HLD2MViaking Empowerment a RealityAccessibilityor All

Wednesday 27 May 09:00¢ 10:15
WIPO, Auditorium Interpretation A/C/E/FIR/S
Captioning andRemote Participatior

Indrajit Banerjee, Director, Knowledge Societies Division, Communication and Information Sector,
'b9{/hY GC2N)!b9{/hX GKS OKIftftSy3aS 2RANBFNASNAIARY
commitment to inclusive knowledge societies and free flow of information. In building inclusive
knowledge societies, access to knowledge and information is of vital importance to ensure that ALL
persons are able to participate as creativalgroductive members of their communities, including and

LI @AYy 3 LI NIGAOdZ FNJ FGGSyidAazy G2 GKS ySSRa 27F LISNH

Debated Issues

Since the adoption of the WSIS Action Plan in 2003 and Tunis Declaration in 2005, the issues of access
to information and knowledge for marginalized groups were systematically addressed by various
stakeholders. Numerous examples of effective usage of p@hed that accessible and inclusive ICTs

are means to improve the life of persons with disabilities. The adoption of the UN Convention on the
Rights of Persons with Disabilities (UN CRPD) in 2006 by the UN General Assembly provided a
comprehensive normate framework for disabiliginclusive development.

Although the commitment of the UN and States Parties of the UN CRPD to the rights of persons with
disabilities and their inclusion are implied in all aspects of the Millennium Development Goals (MDG)
andarticulated in other international documents, this does not automatically result in their inclusion in
either general or targeted efforts to meet MDGs and integration into the national information and
technologyrelated policies, practices and processes.

Despite technological progress, many persons with disabilities experience a variety of barriers to access
information available in cyberspace, particularly websites andseurces, use mobile phones and
applications, television, personal computers, taldas others. The key challenge still remains as of how

to take the situations of persons with disabilities fully into account by mainstreaming a disability
perspective in all planned development actions, including legislation, policies and programmes,
industrial development in all areas and at all levels of development.

Today, over 1 billion people are living with some form of disabilities and often suffer from social and
economic exclusion, discrimination, less educational and career opportunities. atformand
communication technologies have a huge potential to help them to overcome these obstacles,
preventing them from living their lives fully in all the spheres of society.

In building inclusive knowledge societies, access to knowledge and infornstdrital importance to
ensure that ALL persons are able to participate as creative and productive members of their
communities, including and paying particular attention to the needs of persons with disabilities.

Key achievements and challenges shareylthe audience and/or panellists:

Www.wsis.org/forum 20


http://www.wsis.org/forum

WSIS Forum 201%rogramme Brochure -b o WSIS
FORUM

The High Level Dialogue Session was a blend of all major stakeholders including High Level
representatives of the UN, governments, civil society and IT industry, thus allowing for a rich discussion
covering all aspectsf the issues affecting accessibility for persons with disabilities.

The New Delhi Declaration, unanimously adopted by the Executive Board of UNESCO in its last session,
thus strengthening the cooperation between all stakeholders which is an essential part of success.

The more people with disabilities get access to infdiora the more they realize how much more
information and content they still do not have access to.

Accessibility for all relies on availability, affordability, adequacy and quality products.

Il O0SaaroAftAde Aa 0S02 YAy 3 telegtualiPyogeNyBs-oae/offle elédiesi 2 F
of delivering access to knowledge and increase accessibility. WIPO has put forward the Marrakesh Treaty
to Facilitate Access to Published Works for Persons Who Are Blind, Visually Impaired or Otherwise Print
Disalted. It is hoped that the Treaty will enter into force in 2016.

Main Outcomes:

1 Advancement and additional development of technologies can further facilitate empowerment
of people with disabilities and unleash an incredible potential of capabilities,ttaderd ideas.

1 Access to internet contributes to opening up to a whole new world and people with disabilities
can and should be part of this world. Interaction with others within the digital world means
being part of the knowledge society not just as conswnbut as integral and active part
expressing ideas and developing talents.

1 There needs to be a national policy framework that will support inclusive accessibility policies.
This will enable the national administrators to take action in a mandatory maiherneeds of
people with disabilities is a fundamental right and should be considered as such in practice.

1 Accessibility should not be asked for but provided naturally and embedded in all policies and IT
industries works and productions.

I There is a grdaneed for a strong commitment to put accessibility and disabilities as a priority
across all development goals and agenda.

Main linkages with the Sustainable Development Gaals

4.5 By 2030, eliminate gender disparities in education and ensure equatdocaiievels of education

and vocational training for the vulnerable, including persons with disabilities, indigenous peoples and
children in vulnerable situations

an ol .dZAf R YR dzLJANI RS SRdzOF G A2y sénsié dnd proviBea (0 K |
safe,nondA 2t Sy (is AyOt dAAGS FyR STFTSOGAGS fSFNYAy3 Sy
dy®dp . @& wHnonX | OKAS@S FdzZtf |yR LINRPRdAzOGA DS SYLIX ;

including for young people and persons with disabilities, and egitalé F2 NJ g2 NJ] 2 F Slj dz f
AMnd®H . & HnonI SYLRGGSNI FYR LINRBY2GS (GKS a20Alf3x €
I 38y &aSEX RA&FOAfTAGES NI OSs: SGKyAOAGEZ 2NAIAYS N
AMM®DH . & HnNnons LiA@dABeR&cedsiDODd sustainable tiahspdt Systems for all,
improving road safety, notably by expanding public transport, with special attention to the needs of
those in vulnerable situations, women, children, persons with disabilities and old&rzef €

AMM®PT . & HnonIX LINPGARS dzyAGSNEIf | OO0S&aa G2 al ¥S
LI NI AOdzf  NJ F2NJ 62YSY |yR OKAfRNBYIZ 2f RSNJ LISNRA2Y a3
GMT ®My . &  H A H A Zbuil@ng slipgotd 3o dévelapingd dodings, including for least
developed countries and small island developing States, to increase significantly the availability of high
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quality, timely and reliable data disaggregated by income, gender, age, race, ethnicity, migratory status,
disability, ge@ NI LIKAO 201 A2y YR 20KSNJ OKIF NI} OG4SNR&aidAOa

Emerging Trends related to WSIS Actiondsn
For trends, pleaseeg www.unesco.org/wsis

Suggestions for Thematic Aspects that mightibeluded in the WSIS Forum 2016
Session on Accessibility and People with Disabilities

Chair:
Mr Indrajit Banerjee, Director, Knowledge Societies Division, Communication and Information Sector,
UNESCO

High-LevelPanellists:

1 Mr Lenin Moreno, Speci&@dnvoy of the United Nations for Disability and Accessibility Issues and
former Vice President of Ecuador

1 Dr Ali Al Tarrah, H. E. Ambassador, Permanent Delegate of Kuwait to UNESCO, The State of
Kuwait

1 Dr Stuti Kacker, Former Secretary of the Departmemisébility Affairs, Ministry of Social Justice
and Empowerment, The Government of India, India

1 Mr John E. Davies, Vi€&resident, Intel Corporation

1 Ms Daniela Rubio, Director, Macneticos and Independent Consultant on Digital Accessibility,
Spain

1 Ms Michek J. Woods, Director, Copyright Law Division, World Intellectual Property Organization
(WIPO)

1 Mr Andrew Taussig, Former Trustee, The International Institute of Communications and Voice of
the Listener and Viewer, United Kingdom

1 Aniyamuzaala James RwampMember & Chairpersoffinance and Administration, National
Council for Persons with disabilities of Ugar@eesident: African Youth with Disabilities Network
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HIGHLEVEL DIALOGUE

HLD3Innovation in ICTs for Sustainable Development

Wednesday 27 May 15:00¢ 16:00
WIPO, Auditorium Interpretation A/C/E/FIR/S
Captioning andRemote Participatior
W2KY 5 OpSRE RYEBSYY &@KS ySSRa IyR O2dA# R 6S dzaSR |
in response to the question about possible waystriengthen the ICT innovation ecosystem.

Carsten Fink, WIP@2 § ySSR G2 FYLXATe (KS adNBy3adkK GKFG S
RSNAGS &a2YS &AYINIL aALISOAFEATFGAZ2Y &A0GNIGS3aIASEE Ay
countries can contribute to global development agenda.

Debated Issues

This session debated possible ways to strengthen the relationship between ICTs and innovation, and its
foreseen positive impact on development. Today, ICT has a cross cutting impact in sareasy
Maximizing the positive impact of ICTs, for fostering innovation for development needs, will therefore
require deliberate and concerted efforts to ensure that all relevant players, private and public, are
brought to the same table. The discussiaghtighted the following issues:

1 On terminology clarification:
Innovation differs from invention. It refers to the use of a better solution and as a result of novel
idea or method. Innovation can be defined as something original and more effectivesaad, a
consequence, new, that breaksto the market.
Sustainability can be defined as the practice of maintaining processes of productivity indefinitely
(natural or man made) by replacing resources used with resources of equal or greater value. The
goal ofsustainability is to some extent linked with that of innovation.

1 On possible ways to strengthen the relationship between ecosystem stakeholders:
The mnel noted that some major factors impact innovation such as: R&D, infrastructure,
linkages between steeholders, capital, policy framework, access to markets, human capacity,
and competitiveness.
The mnelalsonotedk S T2 OEL REYWY ®KS {5D a Iy SEFYLXS |
innovative approaches. Several examples were shared such asdtesswstories of India and
Bangladesh using tablets for soil tests in the agriculture sector.

1 On the role of national and regional policy and governance:
The panel noted that ICT takes a very important part in smart development and have a
significant impact on the functioning of the modern state. Using the potential of digital
technologies is one of the priorities. Digital growth will enhance competitivenésountries.
Some policies and pillars are need to support the objective like in the case of Poland such as:
common access to broadband Internet, access to public information online and use digital
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technologies in a secure and efficient manner. But englould also be done in R&D to enable
smart growth.

1 Onlinking innovation to global development agenda:
It was noted that intellectual property rights (IPR) plays a big role in incentivizing innovations
and this can be seen in the patent filing where gamies in ICT sector have been leading the
patents statistics. Around 80% of patents are filed by high income countries. Not a lot of
patent activity exists in low and middiecome countries.
Panel also noted that although innovations in developing coestdo not always lead to
creation of new technologies their applications in addressing the needs of people result in
innovations in service delivery having a huge socioeconomic impact and cannot be ignored.
MPESA as an example has revolutionized moipiga€ial services in Kenya. Innovations from
developing countries are already impacting global development. Government needs to put in
place systems that support innovations from young people.
One panelist observed that that major innovation happened iggtshe circle of programme
from government.

1 On a question from audience regarding how licensing fees for IPR could be reduced to benefit
developing countries:
The @mnel observed that if the problem of high patent license fee is hampering access to ICTs
there is a need to know in which area this problem lies. ICT sector is not patenting a lot in low
and middle countries and so this is not an issue of high licensing fees. Licensing can be a barrier
but there is also a need to know for what reasons conigarare not willing to patent their
technologies.

Main Outmmes:
Main conclusions reached during the discussion

a) The goal®f sustainable development are to some extent linked with that of innovation.

b) Government policies should support the developmeifitinnovation ecosystems and provide
incentives for youth to participate in the innovation process.

¢) Innovations in developing countries do not always lead to creation of new technologies their
applications in addressing the needs of people result in intiors in service delivery having a
huge socioeconomic impact and cannot be ignored.

d) Availability of highspeed communications infrastructure, venture capital funding, government
support for research and development, incentives for entrepreneurs and a corelu
environment for access to domestic and international markets are major factors that can
influence innovation ecosystems.

Main linkages with the Sustainable Development Goals
SDGs could serve as the basis for identifying the needs for innovation

Panellists:

A Chairman: Dr Chesub Lee, Director of Telecommunication Standardization Bureau, ITU

A H.E. Iwona Wendel, Undersecretary of State, Ministry of Infrastructure and Development,
Republic of Poland
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A Mr Istvdn Manno, Ministerial Commissioner of the Minisof Foreign Affairs and Trade, Hungary

A Mr Kabir Bin Anwar, Director General, Project Director, Bangladesh

A Mr Carsten Fink, Chief Economist, WIPO

A Mr John E. Davies. Vice President and General Manager, Intel Corporation

A Mr Berhane Gebru, Director of Pragns, FHI 360 TechLab, USA

A Mr Ken Lohento. ICT4D Programme Coordinator, Technical Center for Agriculture and Rural

Cooperation (CTA), Netherlands
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HLD4Building Trust in Cyberspaga&Vorking Dgether

Thursday 28 May 09:00¢ 11:00

ITU, Room Popov Interpretation E/F
Captioning andRemote Patrticipatior

Debated Issues
What is cybersecurity and trust? Can we define them? Each of the panelists brought in their perspective
based on their experiences, roles and responsibilities.

1 Thecomplex and multifaceted nature of securing and building trust in Cyberspao&ering
technical, legal and soceconomic aspects of a gamut of issues, such as infrastructure security,
identity management, privacy, and consumer protection, among oth&re difficulty in
precisely defining cybersecurity and trust follows from this complexity.

1 The launch of different processes and forumwith some of the main proponents of these
forums (e.g. the Hague conference, Wuzhen process, GGE, Child onlindigmpte&ing about
their initiatives. A key area of discussion was on bringing greater coherence to the global
discussion by bringing more linkages to these processes. Capacity building processes was
identified as a key aspect in this regard.

1 Developing ountry needs were highlighted. It is well recognized that this common global goal
of building trust in cyberspace cannot be achieved by just a set of countries or a set of
stakeholders working in isolation: everyone needs to work togethalf stakeholdes from all
nations.

Main Outcomes:
The definition of cybersecurity and trust are different things to different peqtates, private sector,
end user.

a. Greater confidence building measures needed among nations in order to ensure trust
in cyberspace.

b. Importance of all stakeholders from all nations to work together. Multistakeholder and
multilateral approaches not being mutually exclusive.

c. Recognition that these various processes/forums should well aligned towards the
common global goal of a safe and tmerthy cyberspace, and international
cooperation is therefore a vital component in order to align global efforts. Collaboration
on capacity building processes/efforts highlighted as an area where this is increasing
happening.

d. A recognition that the newssues laid out in the implementation of WSIS Action lines
beyond 2015 need to be prioritized (e.g. protecting children and vulnerable sections of
society; Encourage further strengthening of the trust, and security framework )

Main linkages with the Sustaiable Development Goals

Many stakeholders have pointed out that this importance of ICTs and their security may not be
appropriately recognized and reflected in the current draft of the SDGs. This may perhaps be because of
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the growing recognition of ICTsn@its security) as being mainstreamed, and therefore considered a
fundamental component of the implementation of mostf not all - of the SDGs; thereby making a
separate/specific mention redundant. If ICTs are recognized as enabling tools for the enfdéon of

the SDGs, then building confidence and security in their use would be a naturaljuisite.

Emerging Trends related to WSIS Action Lines identified during the meeting

A clear recognition for greater international collaboration, not just agi@overnments and other
stakeholders, but also among different processes/forums where the global debate on building trust in
cyberspace happens.

Suggestions for Thematic Aspects that might be included in the WSIS Forum 2016

Cybersecurity and the Protection of Critical Infrastructure

Chairedby:
Mr. HoulinZhaq SecretaryGeneral, ITU
Panellists

1 H.E.Dr HessaAlJaber Minister, Ministry of Information and Communications Technology,
Qatar

1 H.E.Dr Fred Matiang'i CabinetSecretary, Ministry of Information, Communications and
Technology, Kenya

1  H.EMr. JohnQuinn Ambassador and Permanent Representative, to the United Nations Office
in Geneva and Ambassador for Disarmament, Aust{f@Ba)

1 Prof. Dr Uri Rosenthal SpecialEnvoy, Cyberspace Conference 2015, and Former Foreign
Minister, The Netherlands

1 Mr Xianshenghj Deputy Secretary General of the Internet Society of China(ISC)
Ms EllenBlackler Vice President, Global Public Policy at The Walt Disney Company

1 Prof.PaulCornish The Global Cyber Security Capacity Centre, University of Oxford; Research
Group Director, Defence, Security & Infrastructure, RAND Europe

Moderator:

Mr. Ben BaseleywWalker,Programme Lead, Emerging Security Threats Progratdnieed Nations
Institute for Disarmament Research (UNIDIR)
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ITU, Room C1 Interpretation E/F
Captioning andRemote Participatior

Debated Issues

The year 2015 is a landmark year for women empowerment in multilateral and international fora. It is
20 years ago, the Beijing Declaration and Platform for Action called for equal access to economic
resources, including information and communication; atled for affordable access. 12 years ago
WSIS outcomes from Geneva in 2003 stated that ICTs provides enormous opportunities for women.
However looking at Beijing and the gender actions call for in the WSIS documents, and seeing the gloomy
picture of womerninclusion and participation to the knowledge economy there is still a long way to go.
The good news is that the importance of ICTs has already been recognized as a tool of empowerment
for women in the proposed pos2015 SDGsgoal 5; and it is hecessaty make sure that it stays there

when discussion turns into the implementation of the goals. The year 2015 is a time for action and the
moment to galvanize recommitment, it is time to not miss the opportunity to leverage post 2015 agenda
to close the persitent gender digital gap: in access, in usage, in content, leadership and opportunities
in ICTs for women.

The objective of the Highevel Dialogue wat® discuss how to remove all barriers that hinder this
process and debatevhy is gender equality vitato unlocking the full potential of innovation and
achieving the ambitious pos2015 agenda goals

Speakers of the Higlbevel Dialogue
1 H.E. Ms Anusha Rahman Ahmad Khainister of State for Information Technology, Pakistan
Mr Masanori Kondo DeputySecretary General, Asiacific Telecommunity (APT)
Ms Helen Kopman Deputy Head of Innovation Unit, DG Connect, European Commission
Ms Claire Sibthorpe GSMA Connected Women Programme Director, GSMA
Ms Jennifer BreslinKnowledge, Innovation and Technology for Development Coordinator, UN
Women
1 Ms Roxana Rugina&CEO & GBounder Simplon Romania
T Mr Paul Mitchell General Manager, Microsoft

Moderator: Ms Doreen BogdaiMartin, Chief, SPM, ITU.

= =4 —a -

The panel was also attendeoly special guestsand allonsite and remote participants. Remote
participants included following speakers:

1. Dr. Heli Bathij& Advisor, the Global Fund for Women (GFW)

2. Ms Catherine MesetCatalyst

3. Ms Radha Basu, CEO iMert

Further discussion wa®latedto selected/defined questions ithematic blocksMs Doreen Bogdan

Martin saidthatg 2 YIF y Q& LI 0K (2 Ayy20FGA2y Aa T dfdR oAdK
gender gap has its different dimensieras access, content, leadership and financial siolugap. All

panelists toola closer look at all of therand proposed IGhased solutions to overcome this.
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The frst step to innovaibn is through enablingaccess to ICTs and broadband (mobile and fis¢d)
affordable coststhus encouraging usagé/omen are still an underrepresented group lackagagess to
fundamentalnetworks and resources that allow full and effective participatiothesknowledgebased
econormy.

According to a report by the Broadband Commission Working Group on Broadband and &mehdlEr

data, 200 million women around the world are without Internet access. As time goes on, this gap is
getting bigger, not smaller. It is estimated that by 2016, this number nfigtas high as 350 million

New data announcethat over 1.7 billion fenales in low and middle income countries do not own
mobile phones.

Her Excellency Ms Anusha Rahman Ahmad Kktamister of State for Information Technolodakistan
startedwith the views from the government and polioyaker addressing the question bow and what

are policies and programmes to closer the access to ICTs3ivide

Hon. Minister highlighted that in Pakistan ICT has become an integral part of the socioeconomic part of
the country. The government of Pakistan assigned highest priority tdetielopment of ICTs and the

policy vision is accelerated digitalization of ecosystem and a special emphasis has been placed on
bridging broadband divide in order to enable social development overall, leading towards a
knowledgebased economy. Regardingrigaeducation, girls are given ICT labs in schools and as
graduate female students are provided with scholarships. In Pakistan the government is trying to
address the problem of homeless girls, and they are provided with housing and taught differemo skills
earn a living. There is a proposal to build ICT labs in those homes so young girls can learn how to use
computer which can ensure their future employment. Her Excellency highlighted funding issue and need
to and sensitize the governments about necegdavestments into ICTs. There was proposal to create

a common platform, where we put together the data and we put together what we are doing in our
respective countries and to help the other countries implement it through information sharing.

Second speakavas Mr Masanori KondeDeputy Secretary General, A$tacific Telecommunity (ART)

APT is a regional organization with 38 member countries and 4 associate members, together with 134
affiliate members private companies. APT has been tryiagrovide a platform for accessing through

the mountainous areas of Nepal, in remote village of Laos, in the Philippines who are in remote islands
of Tonga, and so on. These projects are actually changing the life or the people in the community in
better way, because it change their way of thinking. Through the telecommunication network, they can
get necessary information for healthcare, for income generation, and more importantly, now people can
achieve their own goals.

Third speaker Ms ClairS&ibthorpe- GSMAConnected Women Programngeemphasized a need for

more gender disaggregated data and to understand this issue more. In its new report, GSMA estimated
that 1.7 billion females in low and middiecome countries simply don't have phones.A&st and
network quality and access were big barriers for women in developing countries. She stressed that good
enabling environment that addresses these issues is needed. So we need to do things like reducing
taxation on mobile phones and mobile sersc Also new barrier, that didn't come out in the research

that we did on this issue five years ago was security and harassment. Also, the other hurdles were
around technical literacy and confidence.

Moderator, Ms Doreen BogdaWartin stressed that eéchndogy innovation is an area of great
opportunity in the overall efforts towards women empowermehtowevernot enough women/girls
have the opportunity to benefit from the available knowledge or even produceahént that reflects
their own lives, need& interests.

Content gap in ICTs was addressedvisyRoxana Rugina, CEO of Simplon Romania. She sttleased
women are very passionate about communication and most of the time they spend online, more than
50%, they spend it on communicating through elmamd online social media. The importance of
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appropriate content and environment which is not only encouraging, friendly. An environment where
girl are encouraged to learn how to program, and having this image about the geek that programs or
the hacker thais not totally encouraging for girls. Ms Rugina said that her company has the teaching
philosophy which is also involving a lot of open source projects, social projects, to encourage people to
do something that makes sense and has a social impact. Seengany examples of the participants to

the programme and graduates who have 98% of employment rate after accomplishing this programme.

Ms Helen KopmanDeputy Head of Innovation Unit, DG Connectski@ that digital components are
available in every &k that we do today. At least 90% of all jobs will require some sort of digital skills.
In EC there is a projection that in 2020, we would have something like 825,000 unemployed jobs where
we will have to employ people in skills that are not availablenTdhe elaborated on the initiatives that

the EU has taken the lea@U code week and turned out very successful. Last year there were more
than 125,000 participants.

Mr Paul Mitchell, Generdlanager, Microsoft said that diversity and inclusion is a geryd business,

and it's also good policy, and having women engaged in ICTs is not enough because we have systemic
issues in global society, that basically have created an environment in which not only are women under
represented, but, in fact, it's actuglgoing down, not up. For Microsoft the global workforce is only

28% female. Microsoft is trying to systemically create activities and processes that will create
opportunity for exposure to technology, great mentoring opportunities, provide accessitortgaand
education etc. Mr Mitchell hoped to get to a point where the workforce actually matches the
demographics of the world as opposed to where we are at the moment.

Then Moderator, Ms BogdaMlartin summarized that we need to get women and girls inltD€ sector,
because it is beneficial for business, economy, and society. Moderator introduced the leadership gap
with few stats, of the top 100 tech companies only 6% of those CEOs are whbtadennifer Breslin
Knowledge, Innovation and Technology @evelopmentCoordinator, UN Women addressed the
pipelineand within the broader ecosystem.

She emphasized alear imperative to make a difference in supporting many important ideas and
solutions to critical social issues, including those particularly &tBn 12 62 YSy Qa y-SSRa |
served, that are out there languishing because the same avenues are not open to young women/women

as there are formenAlsoA YLISNF 6 A @S G2 Y2NB l[jdzA o1t e | OO0OSt SNYGS
supporting access to andeaningfully use of tehnology for income generation artd shift policy and

A2 PSNYFyOS I NRdzyR L/ ¢a G2 NBFESOG 62YSyQa LISNELX
these decisions.

Regarding financial inclusion, Moderator, Ms Doreen Bogdartin mentioned the recent data from
MasterCard report showing persistent gaps in the financial inclusion of women, indicating that in India
58 percent of women report difficulty accessing credit, savings, or jobs because of their gender. So can
mobile mong and digital financial inclusion be the game changer? Ms Claire Sibthorpe from GSMA
introduced some key insights for reaching women from mobile financial services projects.

During the Q&A there were several presentations and comments, from VerizdyalGlend for Women
(GFW)Catalyst SenegalChunriChoupaal (Enabling Women Leaders), mQaiedad and Tobago and
others. Ms Susan Schorr from ITU, presented the outcomes of the International Girls in ICT day activities
of ITUwith 58,000 girls aroundhe world who participated in a Girls in ICT event in over 130 countries.
And since ITU has been organizing these events, there are 168,000 girls in more than 150 countries with
5,200 events.
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Ms Doreen BogdaMartin summarized that we know the problemsdinow we need action. We need
community action. We need to work together and what can we do? Today we are launching a call to
action for each and every one of you to step up efforts to ensure that the-2@Eb framework does
recognize the vital role dCTs in promoting women's empowerment and in closing the digital gender
gap. Panelists presented their views and proposal of actions to undertake. The text of call to action:
https://www.itu.int/net4/wsis/forum/2015/Uploads/S/250/Call_to_action WSIS Gender HLD FIN.pd

f

Announcement: GEMTECH AWARDS 2015

Ms Jennifer Breslin, UN Women announced the Jaoh Awards 2015 recognizing the excellent work
that is taking place is important for inspiration, for demonstrating what works, showing where we can
make investments and also to challenge the pervasive stereotypes we have been talking about. This year
we have three categories:
1. Application of Technoldg F2NJ 2 2YSyQa 9YLRSN¥YSyid wSOz
technology across all sectors, and particularly the pillars of the Beijing Platform for
Action, for the empowerment of women and to achieve gender equality.
2. Women in the Technology Sector Recognizimgeess in the promotion of girls and
women as creators, drivers, leaders and decigsitakers in the technology sector.
3. Gender Responsive Technology Governance, Policy and Access Recognizing efforts to
bridge the gender digital divide through strategies|ipies and regulations that, both
in intent and in implementation, ensure that enabling and foundational factors such as
access, connectivity, security, digital literacy and citizenship and more advanced skill
development are gender responsive.

Ms Radha&Basu, from iMerit Technology Services (India) is the Winner of-GdeM Award 2014 and
Laureate of category: ICT Applications, Content, Production Capacities and Skills for Women's Economic
Empowerment and Poverty Reduction, iMerit provides scalable-lveeted solutions to global clients

that help transform their businesses. iMerit empowers 500 young employees, 70% of whom are
women, from minority and socieconomically marginalized communities in rural areas of India by
providing a motivating digital worgnvironment and training them.

Main Outcomes of the Session highlighting

ITU and UN Women launched today t@all to Actionto underpin the efforts and t@nsure that the

postH nmp FNI YSE2N] NBO23yAl Sa GKS GAdlrt NRES 27
empowerment and close the digital gender gafi.speakers addressed the Call to Action with concreate
example of activity to encourage itmplementation.

Main linkages with the Sustainable Development Goals

The importance of ICTs has already been recognized as a tool of empowerment for women in the
proposed pos2015 SDGsgoal 5; and we need to make sure that it stays there when they hellimg

about the implementation of the goals. The year 2015 represents is a year of action; a key opportunity
for placing women's empowerment at the heart of the global agenda. The UN System stands ready to
review the Millennium Development Goals and idiecupon the pos015 development framework and
celebrating the 20th anniversary of the Beijing Declaration and Platform for Action.
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Emerging Trends related to WSIS Action Lines identified during the meeting

1 Mobile money financial inclusion of wometihrough mobile
1 Security and harassmentonline violence and harassment through mobile phones.
T Community wide actions
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Ministerial Round Table

(M RT) MINISTERIAL
ROUND TABLE
Closed SessiorMinisters Only

Wednesday 27 Mag015 14:30¢ 17:30
E/F

Introduction:

ThisMinisterial Round Table providedplatform for an interactive |
debate, in a highevel setup, on the trends, challenges an’
opportunities in the ICT Ecosystem and further development
the InformationScaiety beyond 2015. In particular, it focuses o
strategies and policies towards the implementation of th 1
outcome documents of the WSIS Forum 2015, with the aim &
strengthening the impact of ICTs on sustainable development. =52

v - -

>

Format

The Round TabMasorganized in a dialogue style moderated b
the ITU Secretar@eneral.
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Interactive Facilitation &2

Meetings Ak

WSIS Action Lines

The Tunis Agenda for the Information Society states that |
WSIS implementation mechanism at the international ley
should be organized based on the themes and action lineg 4
the Geneva Plan of Action and moderated or facilitated g
UN agencies when apgpriate. In addition, it states that ITU
UNESCO and UNDP should play a leading facilitating rg
the implementation of the Geneva Plan of Action.

1 __nildhe role of public governance authorities aadtistakeholders in the promotion of ICTs for
development

. HIbormation and communication infrastructure

C3.Access to information and knowledge

C4.Capacity building

C5.Building confidence and security in the use of ICTs

C6.Enablingenvironment

C7 ICT Applications
E-government
Ebusiness

Elearning
Ehealth

E-employment
E-environment
Eagriculture
0 Escience
C8.Cultural diversity and identity, linquistic diversitgd local content
C9.Media
C10.Ethical dimensions of the Information Society
Cl1i.International and regional cooperation

=A =4 =4 4 A 1

O O O o 0o oo

=A =4 4 A

Each yearthe WSIS Action Line Facilitators:
w Providereg NIia 2y (KS &Hfeir rakpedive Aol A G A Sa 2V
w Organize Interactive Action Line Facilitation Meetings on their respective Action Lines.
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C1, C7.§owernmentand C11.:

Facilitation Meeting on the Implementing WSIS Outcol
Related to Action Lines C1, C7eGov and(ONDESA)
Enabling ICTs for Sustainable Development

Thursday28 May 2015 11:15¢ 13.00

RoomM

WSIS Action Lines:
1 __w~ilde role of public governance authorities and all stakeholders in the promotion of ICTs for
development
1 CT7ICT Applicationggovernment
 Cl1ll.International and regional cooperation

. NARIAY3I RAIAGIFE RAGARS (K2dAKG GKS O2yailiNUzOGA?2
provide broadbad access to 97 percent of the otiy's population after 2015(Mr. A. Kozyrev, Deputy
Minister, Russia)

GEKS O2yaz2tARFIGSR IyR & NRy 3- gov&mmerit wilFleat 16 Saiter N |y
ESNDAOSE F2NJ OAGAT SEBFAGT) 6aNX® | I NY WHY Iy . dzNBX

ahyS 27 (GKS 188 T2N adz00Saa Ay adaidliyrots$S RSOSt
GNFAYAY3 YR LINPTSaaA2ylf RSOSE2LIVYSyd LINRPINI YE 0

Debated Issues

ED2BSNYYSyid G2 AYLINE @3bekistmm)t Aie 2F OAGAI SyaQ f
E-government strategy to sustainable economic and social development (Oman)
E-government technologies for sustainable development (Russia)

The development of ITC is s an important factor in enhancing the welfare of the people and
economic gowth (Uzbekistan)

E-government road map to be connected to and integrated in the sustainable development
process (Iran)

Integrated government structure leads to integrated government services (CEFACT)
Collecting and maintain reliable and availableadgtTU)

Open Parliament to be open to citizens (IPU)

e-Participation: From €overnment to eGovernance (Russia)

Regional political dialog platform on ICTs for development (AGESIC)

= =4 -4 -

B

= =4 —a A A
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Key achievements and challges shared by the audience anal/ panelists

1 High quality respective public servideansparent and efficient (Oman)

1 Strong legal framework and regulatory documents for ICT development and strong/effective
government (Uzbekistan)

9 Citizen partnership, legal framework and adaptive business modelevielop new eservices
(fran)

1 Opening communication with the citizens through addressing complaints (Russia)

1 Development and adaptation a comprehensive program of national information and
communication system service (Uzbekistan)

1 Production internationdy agreed standards and methodologies on ICTs for development (ITU)

1 More information about parliamentary activities in open and available format (IPU)

Main Outmmes:

1 e-governmentisrecognizedygovernmentsandstakeholdersasanenablerof goodgovernance
(Russia)

1 The inter-connectivity of ICTsprovided stronger cooperation among stakeholdersallowing
governmentsprovidemore efficient and effective servicesat lower costs,while simultaneously
sharinginformationwith citizens(Oman)

1 Allocatingadequateresourcedor ICTprojectsandactivities(AGESIC)

1 Competenciesof the personnelinvolved in the delivery of the electronic services,strong
managementnd coordinationskillswith technicalknowledgeare required(lran)

1 Needsto havestrongsemanticassetgo enableinteroperabilityof e-service CEFACT)

The vision for implementationfo//SIS Action lines beyond 2015:
The overall review and further implementation of WSIS action lines to be done in coordination with the
existing regional mechanisms (AGESIC)

Main linkages with the Sustainable Development Gaals

1 Governments are shifting from a governmeggntric paradigm to a citizeoentric paradigm,
putting more attention on the context (Oman).

1 Using peoplecentered and inclusive governance models and mechanisms for sustainable
development (Russia);

f .NAR3IS GKS RAIAGI RAGARS 0@ LINBY2UGAYy3 AyOf
growth (AGESIC);

1 Promote a Digital Economy, ensuring equal opportunitieslian creating and providing online
services (DESA)

1 Promote the development and availability of simplified devices, includingfteatinterfaces
and applications aimed aligital inclusion (Uzbekistan)

Emerging Treds related to WSIS Action Lines:
9 thefocus in public service delivery should be on user needs, demands, and satisfaction (Oman
& Iran);
1 e-government to move from being just another office tool to become a key lever for innovation
and change (Russia);
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1 designing a responsive public institutednframework and promoting capacity building at
various levels (Uzbekistan);

1 new trends such as broadband, social networks, mobility, digital inclusion, massive open online
courses and articipation, amongst others improved access to ICTs and lead tgree
expansion of the gamut of opportunities that ICTs offer to promote inclusivesasthinable
development (DESA)

Panellists

A Mr Vyacheslav Cherkasov, Sr. Governance and Public Administration Officer (UNDESA) on
Mr Alexey Kozyrev, Deputy Minister, Russian Ministry for Communications and Mass Media
DrYuri Hohlov, Chairman of the Board Institute of the Information Society (Russia)

Mr Ravshan Alimukhamedov, Deputy DirectoGevernment Centre, Uzbekistan

Mr Ahmed AlBulushi, Team Leader International Relations & eGawt,Authority, Oman

Mr Mohammed Reza A.Shirazi, Manager of ICT Department,Data Processing Co., |.R. Iran
Mr Harm Jan Van Burg, Vice Chair,Liaison for UN/CEFACT

Ms Esperanza Magpantay, Senior Statian

Mr Chengetai Masango, Programme and Technology Manager, IGF/UNDESA

Mr Andy Richardson, Information Specialist from Ifearliamentary Union to the list of speakers

> >y > D> D> D> D> D>
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C2 ICT Infrastructure:
Facilitation Medéing: Broadband for  Sustainab
Development (ITU)

Thursday28 May 2015 11:15¢ 13.00
RoomC2

WSIS Action Line:

. HIbormation and communication infrastructure

G ¢ KS RS @ Swirglestrtéckindlogg Has facilitated the attempt to bridge the digi
RAGARS® ¢KS RS@St2LIAyYy3a O2dzyiNASA I NB
(Japan)

GCSg LINAQGIGS LXFeSNAR OFy o6SFNJ GKS FdzZ tdméelad F21
between public and private sectors control should be identified (Alcatelnt) for breaking the barriers
NBfFGSR (G2 AYFNFadNHzOGdz2NBE T FF2NRIFIOAfAGET | yR dzi

Debated Issues

1 Public Private Partnership (PPP) as model for implemehtimgdband networks (Alcatel Lucent
and Ericsson)

i How lessons from Moore's law can be applied to promote broadband and achieve the
Sustainable Development Goals (SDGs) (Intel)

1 Key factors to make rural communication projects successful and sustainable (APT)

1 Evolving IMT systems, standards, technologies and architecture supporting mobile broadband
(ITV)

1 The ITU GIS based transmission maps as a useful tool to identify the missing links and facilitating
improving the broadband connectivity (ITU)

Main Outmmes:

1 Highspeed broadband is no longer just for few, and the steady march of connectivity among
the broader population is transforming the society

1 LygSaidySyia Ay ONRFROFYR AYy¥FNI adNHzOG dzZNB Y dza
RNAOSYOSRREE £ G Fdzf t LINAGIFGS aSO02NI RNAGBSY Y2RS
competition framework for broadband network rollout (infrastructure competition vs service
competition, passive vs active wholesale models, access to public infrastruetadegiefining
the appropriate regulatory and competition framework is necessary.

1 Lowering the cost by letting industry chose the appropriate technologies to tailor the offer to
different customers.
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1 The key to success in rural communications are sustanavenue sources, training of local
engineers, presence of local leaders who are familiar with ICT and well trusted by communities,
and the usage of common standardized technologies.

1 To understand the social impact of implementing broadband projectsrad eweas, just think
how it would have been if the projects were not implemented; no Internet for children in schools,
y2 NBY23GS KSIfdK O2yadZ ilridrazy XSioOo

1 The ITU GIS based transmission maps, to be also complemenaeldibg information of other
infrastructure such as highways and railways, are recognized to be an important tool for the
deployment of broadband infrastructure worldwide.

Main linkages with the Sustainable Development Gaals
1 The existing IMT standards and the further development-2020 will play a key role in
achieving the SDGs.
1 The success case from the microchip industry has been significantly increasing affordable access
to the Internet all over the world.

Emerging Trends related to WSIS Actiondsn

1 IMT systems, standardgechnologies and architecture supporting mobile broadband are
continuing to evolve (IMT for 2020 and beyond) to improve on spectrum efficiency and
utilization.

1 The spread of broadband is remarkable but there are still 2.4 Billiecoonnected people.
Efforts to improve connectivity in order to include everyone into the Information Society must
continue.

1 New low cost optical cables solutions will help to penetrate real broadband into remote/rural
areas in developing countries.

Suggestions for Thematic Aspts that might be included in the WSIS Forum 2016
1 Innovative PPP models for ICT infrastructure development in rural and remote areas.
1 Evolving broadband technology and applications lowering the cost for bringing ICT to all.

Agenda and Panellists:

OpeningRemarks:

Mr Kemal Huseinovic, Chief, Department of Infrastructure, Enabling Environment-ApgliEations,
International Telecommunication Union

KeynoteSpeech:

Government

H.E. Mr Yasuo Sakamoto, ViceMinister for Policy Coordination, Ministry dhternal Affairs and
Communications, Japan

Presentationby Panelists:

Industry

1 Mr TomLindstrém Director, Government & Industry Relation, Ericsson
1 Mr Mike Chartier,Director Spectrum Policy, Intel
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1 Mr BrahimGhribj Africa & Middle East GovernmentRublic affairs Director, Alcateucent

International Organization

1 Mr TakashMichikata Programme Officer (HRD&ICT), AR&ific Telecommunity

1 Mr Desire Karyabwite IP Coordinator, Telecommunication Technologies and Network
Development Division, Intertianal Telecommunication Union (ITU)

1 Mr Colin Langtry Chief, Radiocommunication Study Groups Department, International
Telecommunication Union (ITU)

1 Mr Riccardd?asseriniHead, Telecommunication Technologies and Network Development Division,
International Telecommunication Union (ITU)

PanelDiscussion:

Moderator:

Mr Greg Jones ITUT Study Group 15 Counsellor, Study Groups Department, International
Telecommunication Union

Session's link to the Sustainable Development Process

WSIS Actiorine C2 has strormpnnection with the following Sustainable Development Goals, now
discussed at the United Nations.

1: End poverty in all its forms everywhere

8: Promote sustained, inclusive and sustainable economic growth, full and productive empl@mdent
decent work for all

9: Build resilient infrastructure, promote inclusive and Sustainable industrialization and foster
innovation.

11: Make cities and human settlements inclussafe, resilient and sustainable
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C3.Access:
WSOAAAUGAY Tl yoRh LIBY O6dza A OSY S
Information to Ahieve Sustainable Development Gc
(UNESCO)
Friday29 May 2015 09:00¢ 10:45

RoomPopov

WSISAction Line: -

C3.Accesgo informationand knowledge

"Striving for openness and inclusiveness, but are we losing out on diversity i " N [S [: I]
discussion, which are the cornerstones of democracy?" Janice RiCardson, me———
ACOPEA.

"In our quest for A2k, what has happened to choices amkparency of decision making? Nigel
Hickson, ICANN

Debated Issues

9 Global solidarity and efforts coupled with the explosionof advancedtechnologieshave
allowedconnectingknowledgepoolsand resourceswith thosewho canput the bestusefor
it. It hasredefinedthe contextofa ! O Odhidhasélsolevelledthe playingfieldsfor everyone
as never before. While the contexts of & h LIS y yaBdac@ar&y Of dzaHa@ Dees
appreciatedasthe two keypillarsto improveaccesstheir interplaywithin the broade realm
of globalization, the rise in the mobility, the increasingdemand for lifelong learning
opportunities,the proliferation of openand inclusivegovernancesystems;and the growing
role of private sectorstill remainto be properlyunderstood.

q This sessiondiscussedWSISAction Line C3 (Accessto Information and Knowledge);
specificallythe two key pillars that improve accesdo information and knowledge,namely,
Gh LISy drié By Of dzaThepsngldebadiedomissuesthat would helpin leveraging
accessto knowledgeto achievethe proposed SDGspy addressingthe following four
guestion:

w What are the three most important lessons that last ten years of WS
has produced to enhance Access to Information?

w What are the three policyelevant changs that have taken place in the
last ten years?

w What are the three most important issues that should have been bet
addressed?
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w If we are to embark on a WSlie process that needs to be synced wit
the SDGs, what are the three things that we must take in
consideration?

Key achievements and challenges shared by the audience and/or panellists:

w Thepanelistsand audience highlightedimportanceof synchingSDGand WSIS$rocesses.
Similarly they alludedto the needfor maintainingtransparencyin the processesothat the
outcomesreceivemultistakeholderapproval.

wTheconcernwasexpressedhat the efficiencyand adequacyof the processesvould be
definedin termsof their transparency.

wApplicationof subsidiarityprinciplesin formulatingWSISAction Lineswasnoted.

Main Outcomes:

The session created a multistakeholder platform and generated a framework to draft a
R20dzySyid 2y a! 00Saa (2 Yy2¢ftSR3IS G2 ! OKA S«

Main linkages with the Sustainable Development Gaals

A Citizens are active agents of their own development. However, the lackcodss to
information and knowledg€WSIS action line C3) among citizens on issues related to
health, education, employment, social protection etc, as well as a lack of trarspaand
lack of inclusiveness in information related to national governance systems limits thei
empowerment.

A The link between WSIS action line C3 and the SDGs with regard to leveraging infor
access for alleviating poverty comes more importantly through increasing the lev
interoperabilityof accessible information and data. Intermediaries and NGOseargat to
the delivery of vital information in summarized, translated formats, easily understoo
locals.

A The focus of projects that aim to increase access to knowledge and informati
underdeveloped countries should focus on removing accessibilityriebs to local
governments and extension workers, who can then transfer this knowledge to
communities they work with directly through informal discussions, lay summaries as w
formally organized workshops and local information centers.

w This type ofsecondary communicatiobhetween authorities and citizens will gradually bu
communities of welinformed and educated women & children, give rise to improved he
conditions & increased agricultural revenue. This will boost the econonfieB@s and SID
reduce maternal mortality rates and increase overall life expectancies, among othel
targets, therefore being a big step towards poverty alleviation through increased acct
information.

Emerging Trends related to WSIS Action Lirtemntified during the meeting
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1. Good governance still is the key to enhance A2k.

2. Health and ICTs for disability must feature prominently in the Wsis+10 process.

Suggestions for Thematic Aspects that might be included in the WSIS Forum 2016

Nospecific recommendations were made, but the panelists suggested to organize a dedicated
on SDGs as both the content and political processes are rather vague and equally secretive.
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C4 Capacity Building:
Mainstreaming eSkilling: The ICT Runway (ITU)
Thursday28 May 2015 15:00¢ 16:30

Room M
WSIS Action Line:
C4.Capacity building
4 L/ ¢Qa NB ySO0Saal NB Ay 3 NBWR heSdfdiadkdurselde
what the return on investment for our interventions are and whether they answer ...Z

I Oldz- t ySSRa 2F OAGAT Syaé tNRPTFS&aa2NJ al NJ] DNIKIF YZX

adzt ¥

G{ dz0OO0S&aa¥dz LINPIANIYa NBIAdANS | O2ffl 02N GABST Yd
"Capacity building and training opens your eyes to your weak points , areas of development and boosts
your selfconfidence and makes you closer to winning" His Highness Sheikh Mohamed Bin Rashid Al
Maktoum , UAE Vice President, Prime minister and Rulguludi.

Debated Issues
The session was conducted in the form of a panel discussion, and attracted about 35 participants. The

moderator of the session set the tone of the session by providing some opening remarks:
Mainstreaming eSkilling- there are 2.3 Blion mobile broadband subscriptions in the world today, and
these numbers are continuing to grow as evidenced by the number of mobile cellular subscriptions
which has reached 7 billion, and the number of internet users reaching almost 3 billion.

However ICTs have no value if knowledge and skills are not in plactheypercentage we still worry
about is the eskills one, meaning the number of people with the knowledge and skills to use ICTs to
benefit their lives. Therefore what policy frameworks gsrdgrammes do we put in place as nations
and governments to make sure that people have the necessary ICT skills to participate in this digital
economy? Furtherndow do we ensure that these programmes are mainstreamed to be coordinated
and all inclusiv® What is the role of the private sector in all this and how can it support efforts by
governments?

Yet another challenge we face is that we are chasing a moving target, andsitiing solutions we
provide now may not be adequate to the ICT challengesrabtrow ¢ Big Data, Internet of Things, and

a Networked Society. What lies out there now, as well as ahead dMus? do we need to factor into

our e-skilling programmes today?

The panel consisted of representatives from government (The Philippines etuhtted Arab Emirates),

the private sector (Intel), and academia (University of Oxford) dieoussed issues on mainstreaming
e-skilling through policy formulation, strategies and program implementation at national, region or
global level by governmentprivate sector or partnerships, as well as emerging issues like big data and
their impacts on eskilling.
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In his discussion, Professor Mark Graham from the University of Oxford, shared insights on his research
revolving around big data. He encouraged theli@nce to begin thinking around the issues of big data
from two angles, to think about the places we live in and the way in which we want the place to work.
He also highlighted that a lot of content is generated in languages that are not used in regems w

the data is as well as the discovery that in some regions content about these regions is generated by
people who do not originate from the region. This is limiting in accessing ICT related data/information,
and can mean the data about these placesalitis used for policy making lacks some level of accuracy.
He emphasized that ICT skills alone are not sufficient, there is need for an evizbssrkresearch to
assess their value Vis a vis other competing priorities Issue such as relevant conteat ianigaage

are as important for adoption of ICTs

Mr Majid Al Madhloum, from the UAE regulatory authority, shared experiences gained through
establishing the Centre of Digital Innovation (CODI) in the UAE and implementation of the centers
strategic objedive. The center is a facility dedicated to innovation and research into smart government
service delivery and provision training, quality assurance and consulting services to not only reinforce
critical knowledge society skills but to also engage publicpivate entities. Since its establishment in
2013, the center has trained 1572 Government employees, 318 students and job seekers through 120
training sessions. One of the lessons learnt shared is that interdepartmental collaboration across the
UAE is ke to achieving a more effective transformation towards a smart Government.

Mr Dennis Villorente from the government of the Philippines, shared a case study based on
implementation of the National ICT Competency Standards (NICS) Framework for the Rkilipigin
indicated that the NICS is aimed at providing a common framework of expectations by defining
knowledge, skills and attitudes that an individual must possess to be efficient, effective and productive,
categorizing these into 3 competency levels.e framework is cross cutting , and as such, a number of
programs have been deployed aligned to this framework which inclugédlaipgrade for targeted ICT
professionals in the government sector, targeted organizations, and targeted special sector among
others. One of the experiences noted by the Philippines is that +stalkieholder collaboration and
public private partnerships have to be strengthened to effectively implement the NICS.

Mr Turhan, shared on the role of the private sector igkills devéopment. He began his presentation

by sharing the economic value chain for an innovative economy emphasizing how usage of ICT in
education is key to -skilling, whose benefits include promotion of citizenship and social equity. He
emphasized that ICT dkilalone are not sufficient, and it is why countries are fighting to ensure that
SRdzOF A2y (2 adzZLJ2NI GKS dzaS 2F L/ ¢Qa | NS AyOf dzR
being implemented by INTEL which include Intel Teach ProgramDigttl Literacy Program which has
been deployed in 20 countries currently, and Intel Global Girls and Women Initiative, with an intention
to reach 5million girls. Drawing from this global experience, a recommendation to develop public private
partnerships was made, as well as emphasis of the need for political supportgkilliag initiatives
supported by coordination between different ministries.

Main conclusions reached during the discussion
1 Although access has improved over the years, not alpleeare able to benefit from it.

f BaAlAtftAY3a A& |y SaaSyiaAlrt NBLHJdANBYSyd (G2 SYLR
1 The new divide that has emerged is a digital skills divide.
1 Itis important to embark on programmes and initiatives that ensure thskiing is as all

inclusive as possible.

WWW.WSis.org/forum 45


http://www.wsis.org/forum

WSIS Forum 201%rogramme Brochure -b o WSIS
FORUM

1 e-Skilling programmes need to be taken at national level, supported by robust policy
frameworks that guarantee the coverage of all facets of economic and social life, and driven by
a multistakeholder approach at implesmtation.

1 New issues are emerging and growing rapidly to be modes of knowledge exchange and
repositories of information. These new issues need to be investigated further and harnessed
for capacity building purposes.

9 e-skilling interventions should be haonized to enhance national emperation and ensure
that all sectors are covered

The vision for implementation BWSIS Action lines beyond 2015:
To continue providing a platform for dialogue, exchange of ideas and knowledge through facilitation of
the action line C4 sessions.

Main linkages with the Sustainable Development Gaals
WSIS Action line C4 links with the following Sustainable Development Goals;
SDG 1Focus of the action line C4 includes development of domestic policies to ensure thate @illy ar

integrated in education and training at all levels, including in curriculum development, teacher training,
institutional administration and management, in support of the concept of lifelong learning. Creation of
policy frameworks requires stakeh@dengagement, analysis and interpretation of data for targeted
policy interventions which can be achieved through skills development programmes.

SDG 2With the emergence of¢ I NR Odzf (4 dzZNB | yR (GKS 3INRgAYy3I ySSR ¥F:
capaciy building interventions focused at development and promotion of programmes to eradicate
illiteracy using ICTs at national, regional and international levels, will contribute to knowledge growth
and inclusion.

SDG 3To support research and strengthen cajta of developing countries for early warning, risk
reduction and management of national global health risks, activities include design of specific training
programmes in the use of ICTs in order to meet the educational needs of information professioadals,

as archivists, librarians, museum professionals, scientists, teachers, journalists, postal workers and other
relevant professional groups which focuses not only on new methods and techniques for the
development and provision of information and comnication services, but also on relevant
management skills to ensure the best use of technologies.

SDG 4Action line C4 focuses on development and promotion of programmes to eradicate illiteracy
using ICTs at national, regional and international level$, thi# aim of increasing the number of people

with relevant ICT skills and to facilitate employment and entrepreneurship in the ICT sector.

SDG 5Work on removing the gender barriers to ICT education and training and promoting equal training
opportunitiesin ICTrelated fields for women and girls, is part of the action line, with early intervention
programmes in science and technology targeting young girls with the aim of increasing the number of
women in ICT careers as well as promotion the exchange opbastices on the integration of gender
perspectives in ICT education.

SDG 6Development of distance learning, training and other forms of education and training as part of
capacity building programmes, is part of the capacity building initiatives thppts countries
interventions giving special attention to developing countries and especially LDCs in different levels of
human resources development.

SDG12wl AaAy 3 | g NBySaa 2y adadlrAylFrofS O2yadzyLliAz2y
of technology. The action line therefore impacts on this SDG by enhancing technological capacity of
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building a more inclusive information society.

SDG 13Action line C4 promotes creation by governments, in cooperation with other stakeholders, of
programmes for capacity building with an emphasis on building a critical mass of qualified and skilled
ICT professionals and experts.

SDG 14Empowering communitiegn ICT use and promoting the production of useful and socially
meaningful content is a capacity building intervention that can increase scientific knowledge and
promote innovation and research.

SDG 16The C4 action line focuses on promotion of internagéiband regional cooperation in the field

of capacity building, including country programmes developed by the United Nations and its Specialized
Agencies.

SDG 17Capacity building initiatives contributes to the SDG through the design and implementation of
regional and international cooperation activities to enhance the capacity, notably, of leaders and
operational staff in developing countries and LDCs, to apply ICTs effectively in the whole range of
educational activities. Also through the launch of pifpbjects to design new forms of I®ased
networking, linking education, training and research institutions between and among developed and
developing countries and countries with economies in transition.

f2LIYSYyG AYyAdG.

Emerging Trends related to WSIS Actiondsn
1 Evey aspect of human life today is becoming digitalized, therefore lack of digital skills leads to

digital exclusion and prevents people to benefit fully from the Information Society
f L¢! Qa YAaairzy (2 02yySOl GKS 2 2adcéhnektéd y2i O2°
have the skills required to leverage the ICT tools for their benefit.
T Eskilling solutions we provide now may not be adequate tomorrow due to the changing
nature of technological developments
1 Mainstreaming eskilling is no longer just thesponsibility of Governments, but requires joint
efforts from government, private and public sectors.
1 The number of digital training programmes should increase and be accessible to everyone

Panellists:
1 Professor Mark Grahan©xford Internet InstituteUniversity of Oxford

i Mr Denis Villorente Deputy Executive Director for -@overnment|nformation and
Communications Technology Office, Department of Science and Technology, Philippines

1 Majid Al Madhlam, Program Director, Center of Digital Innovatiohelecommunication
Regulatory Authority, UAE

T Mr Turhan MulukINTEL
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Profiles of Panellists:

1. Professor Mark Graham, Oxford Internet Institute, University of Oxford

His research focuses on information geographies, and the difference
changing digitaD2 Yy Yy SOGA @A GASE YI 1S +a @
current work looks at changing 'knowledge economies' in-Salbaran
Africa, focusing on geographies of information production, virtual lab
and microwork, and innovation hubs and the digital ecmyan fifteen
African cities.Recent books incluBeciety and the Internetiow
Networks of Information and Communication are Changing
Liveg2014, with Bill Dutton) anBesearch and Fieldwork il
Development2014, with Dan Hammett and Chasca Twymatis
research has been featured in the Economist, the BBC, the Washington Post, CNN, the Guardian,
and other international media. He is an editor or editorial board member of Information,
Communication, and Society, Geo, Environment and Planning A, amhBigk Society, and
YSYOSNI 2F 5CL5Qa 5A3Ad0Ff ! ROAaA2NE tlySto

2. Denis Villorente Deputy Executive Director for-&overnment, Information and
Communications Technology Office, Department of Science and Technology, Philippines

Denis F. Villorente, CESO i$l,the Deputy Executive Director forGovernment of the
Information and Communications Technology Office (ICT Office) mainly in charge of the
development and implementation of the Government Information Systems Plan (GISP) and e
Government master plan ithe country and concurrent Offican-Charge, Office of the Director,

of the Advanced Science and Technology Institute (ASTI), a research and development agency
which focuses on ICT and electronics research and development. Both offices are under the
jurisdiction of the Department of Science and Technology (DOST). He had his Masters and
. OKSf 2NNR&d RSINBSa Ay 9t SOGNAOIE 9yIAYSSNAyYy3>
Quezon City.

His research interests are in the areas of ICT for develapmetworking, grid computing and
sensor networks. He is the Philippine focal point in the ASEANCG&minittee on
Microelectronics and IT (SCMIT), and the Philippine National contact point for ICT in the
European Commission's Seventh Framework Prograrifé)( He is a member of the Institute

of Electrical and Electronics Engineers (IEEE).

3. Majid Al Madhloum Program DirectofZenter of Digital InnovatioTelecommunication
Regulatory Authority, UAE
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Majid is the Program Director of the Center of Digi
Innovation, one of UAE Smart government initiativ
under the Telecommunication Regulatory Authority T
He has over 12 years of experience in the Information
Telecommunication industry; and specialized
Information and Cyber Security. He has besarolved in
a number of strategic initiatives such as the Natior
Smart Government Plan, mGovernment Trainil
Program, UAE Federal Network, and UAE Compl
Emergency Response Team. Majid also serves as’
advisory board member in the IT College of U.._
University.
Majid holds a bachelor degree in Computer Engineering and is currently pursuing a Mater Degree
in Business Administration. He is a Certified Information Security System Professional and a
modern day businesdriven leader capable of developing anbmous teams, spearheading and
delivering natioawide programs.

4. Turhan Muluk, INTEL

Turhan Muluk joined Intel in 2006. He is current
working at the Global Public Policy Group, responsible
telecommunications policies in MENA region and he
alsothe representative of Intel within the I'FD Sector
membership.
Before joining, Intel Mr. Muluk worked 14 years for Tu
Telekom involved in different wireless broadba
projects. He has also been involved in ETSI, ITU,
studies. Mr. Muluk is currentlyice Rapporteur at ITD |
Questions; 1/1, 1/2 and 2/1. Mr. Muluk has also be
Middle East and Africa Chairman of the WiMAX Forur,
Turhan Muluk is a graduate of the Electrical a
Electronics Engineering Department of METU in Turls
and a member of IEEE.
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C5.Building Confidence

Building Confidence and &turity in the use ICTs: A vit
Component of the PosR2015 Sustainable DevelopmehTU)

Thursday 28 May 2015 11:15¢ 13:00

RoomK
WSIS Action Line:
C5.Building confidence and security in the use of ICTs
G!NB ¢S 3I2Ay3 G2 6FAG F2NI I FAYIFIYOALl
b dzOf SCGedi&Barayre, UNCTAD

G ¢ KSNB A &ougng miliddshin/educatiohal, lehergy etc. projects with ICT components without
Ay@SaitAay3da Ay GKS GNHzZAGY AT dza SNE D&Rid Fadia, WorBISt A G Q4
Bank

Debated Issues

1 Itwas agreed that it is impossible to measure threats and the cost of recovering from a
potential disruption. The threat factor is very ephemeral and elusive. However efforts should
be made towards developing some common indicators, potentially at a selchasis.

1 Furthermore the need for an effective and fast evidence collection, as well as simplified
information exchange network among CIRTs and Law enforcement agencies was considered as
key in successfully tracking down cytogiminals.

1 The vulnerabity of mobile technology especially with regards to its extensive use in the
developing world was especially highlighted as a risk factor to be addressed.

1 Having the necessary enabling laws and regulatory frameworks in place is essential for
leveraging thebenefits of ICTs as enablers for development. For example, transactions, data
protection and cybercrime laws are key for countries that want to investdaremerce. East
Africa is a leading region in this regard, having taken the necessary measuresolp epile
Money services.

1 Engagement of top management and sensibilization of users in terms of Cybersecurity were
some of the key achievements of the Tunis Government.

1 The UAE Government strongly focused on building a Cybersecurity culture among the
workforce by launching an assessment programme and filling the identified gaps through
training.

Main Outcomes of the Session highlighting
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The importance of incentivizirthe enduser was commonly recognized as a key element in

the combat against cyberthreats. A certain amount of breaches can be attributed to human
error.

The need of having all involved actors around the table (i.e. governments, private sector,
academia ad technical community, as well as civil society) was reiterated as the way forward.
The role of governments and policy makers, to the extend necessary, was especially
highlighted as a way to focus action towards a certain direction.

It is essential to tad& action at the national/regional level and lead by example, instead of
waiting for a global instrument.

The issue of ICT integration in all traditional sectors and the urgent need to work hard towards
ensuring security of the several critical infrastruetisystems in the Pof015 era was

especially highlighted during the session.

Main linkages with the Sustainable Development Goals

Access to secure and trustworthy ICTs is an essential tool for the global community to collectively work
towards achievingustainable development. The speakers pointed out that this importance of ICTs has
not been properly recognized and reflected in the current draft of the SDGs. The role of IGOs in
mainstreaming ICTs and their security in the P2ixt5 Agenda was considerad urgent.

Panellists:

)l

1
1
1

E)

= =4 -4 A A

Mr MalcolmJohnson Deputy SecretarGeneral, ITU
Mr MohamedNaoufelFrikhg Agence Nationale de la Sécurité Informatique, Tunisia
Mr DavidSatola Lead Counsel, ICT Legal Advisor, World Bank

Dr Ibrahim Humaid Al Mayahi,Head ofInformation and Communication Security, Ministry of
Interior, United Arab Emirates

Mr Pavan Duggal Advocate, Supreme Court of India, Head, Pavan Duggal Associates,
President CYBERLAWS.NPTesidentMobileLaw.net

Ms CecileBarayre Program Manager,-Eommerce and Law Reform Program, UNCTAD

Mr AapoCederberg Senior Programme Adviser

Emerging Security Challenges Programme, Geneva Centre for Security Policy
TBCUNICEF

AaronBoyd Chief Strateg®fficer, ABI Resear¢(MODERATOR)
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Ca Enabling Environment
Fostering Open Access to International Fip&L))

Thursday 28 May 2015 15:00¢ 16:30
RoomC2

WSIS Action Line:
C6.Enabling environment

Ms. Rosemary Mbabazi, Permanent Secretary of the Minister of Youth and ICT, Ri
2F wolyRFY aLGQa Fff Fo2dzi GKS LIS2LX ¢ | 6 2 dzi
achieving better access to capacity, we have unlocked other sectors, and more importantly, we have
become alandinked countryc g S | NB y2 f2y3ISNI £ yRf201 SR

aNXp 5FFAR {Fi{2fF3X 22NIR . | yileYWhatdoiou vant ydulackgthali | v G (
t221 ftA1S® . dzd it iRidporyagt that pokcl yidkershayd regilatoss @@rk together at

all levelsg from the transactional stage, to the policy and regulatory definition stage. That is how the
environment can be effectivand enabling.

Mr Robert Ordanoski, Director Agency for Electronic Communications, The Former Yugoslav Republic of
al OSR2y Al aGwS3dzZ | §2NE &aK2dzZ R OKFy3S (GKSANJI NRBf S
0ST2NE yS¢ (SOKy2ft23A0Ft AaadzSa | LIISF NE O

Debated Issues

1 Both the private and public sectors have an important role to play respectively in enabling
G2Y2NNRP s Qad KAIK RFEGF OFLI OAGE SY@GANRYYSYyG®

1 But policy makers and regulators must work together to set a vision and collaborate on all
aspects of thémplementationg from transactions, to policy to legal and regulatory frameworks,
to pricing issues.

1 Governments are one option to finance international communications infrastrucflaed in
some cases they are the main imitaipthis does not mean tht they will always be the main
financial stakeholdet, they can divest themselves once the capacity is being used and more
stakeholders become involved.

9 Itis also important to look at the ownership and governance structures of fibre infrastrugture
some options are PPPs, there can also be coop models.

1 Governments should also consider the investment framework and perceived risks when defining
their vision, actions, and enabling environment.

9 Itis also important to work with and leverage national, regiband international initiatives and
platforms to enrich the dialogue, strengthen cooperation at regional and global level, this to
break through barriers and allow affordable, available and accessible communications globally.
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ITU can support countries Istudying and defining the best practices as well as promoting
international cooperation.

1 Human capacity is keythere is a need for capacity building so that government and regulators
can make informed choices and have a holistic vision of developmé&drtnerships with other
development partners can support such capacity building efforts.

Main Outcome

1 ITU brought together various stakeholders from different regions to stimulate a constructive
debate on the way forward on an issue which is kewffordable, available access to
international communications infrastructure.

i It was recognized that engagentemand capacity building is key so that the enabling
environment for fiber access is not defined in silos and appropriate measures are defined.

1 By creating an appropriate enabling environment costs will come down as more uptake happens.
An enabling enviroement can also attract more investment and players.

1 Access to international fiber capacity is still an issue that requires muchgubrk important
to continue discussions, and have the appropriate platform to allow stakeholders to work
together, buildcapacity, exchange experience and challenges, and address issues.

1 Global and regional cooperation can help countries tackle issues relating to access.

1 Do not just focus on access to international fig@pen access to domestic infrastructure is also
key.

9 It is important to also address backhaul from landing stations to the courgrtbss is still a
challenge in landlocked countriesn order to allow them to become land linked, these issues
must also be addressed.

T C6 WSIS Action line maintains a kel beyond 2015 so as to enhance investment, promote
infrastructure development and rollout and encourage transparent and efficient competition
frameworks and governance structures.

Main linkages with the Sustainable Development Gaals

Given that ICTs ara fundamental pillar of economic and social development, creating an enabling
environment in which ICTs can flourish remains essential.

Both holistic and targeted ICT policies and regulations can contribute to reducing barriers to broadband
deployment, atively facilitating builebut of national fibreoptic networks and international connectivity
links, including across sectors. It is also essential to ensure the deployment of services in unserved and
underserved areas. (2.a: Increase investment, inclytlinough enhanced international cooperation, in
rural infrastructure, agricultural research and extension services, technology development and plant and
livestock gene banks in order to enhance agricultural productive capacity in developing countries, in
particular least developed countries).

ICT regulatory policies are directed at improving the long term interests of citizens given that broadband
can contribute to this by improving and enabling education, information, and increased efficiency. It can
reduce costs, overcome distance, open up markets, enhance understanding and create employment.
(8.3: Promote developmentriented policies that support productive activities, decent job creation,
entrepreneurship, creativity and innovation, and encourage thenglization and growth of mickp

small and mediumsized enterprises, including through accesgdaital financial services),

A wide array of ICT regulatory policies and other instruments can be put in place to stimulate the
deployment of broadband netorks, particularly in developing countries. Given the challenges in
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attracting investment for large scale deployments, these strategies could consider the role of the state
in funding the national broadband infrastructure, inter alia through PPPs andatitagrthe involvement

of communities or cities. (9 €9.c: Significantly increase access to information and communications
technology and strive to provide universal and affordable access to the Internet in least developed
countries by 2020).

Suggestiongor Thematic Aspects that might be included in the WSIS Forum 2016
1 International and domestic fiber infrastructure policy frameworks and regulatory issues

1 Governance models
1 Cooperation frameworks and knowledge exchange platforms and mechanisms
1 Capacitybuilding, leveraging existing regional and international partnerships
1 International and Regional Cooperation.
Programme
15:00¢ 15:10:

Opening remarks by Mr Kemal Huseinovic, Chief, Infrastructure, Enabling Environment- and E
Application Department]elecommunication Development Bureau (ITU/BDT)

15:10¢ 15:20:

Focus presentation oRosteringopenaccesgo internationalfiber by Mr Peter Lovelock, TRPC,

Singapore; remote participation

15:20¢ 15:50:

Interactive debate among Panelists

15:50¢ 16:20:

General discussiog opening of the floor: onsite and to remote audience

16:20¢ 16:30:
Wrap-up by the Modeator and closing of the Session

Moderator:
Ms SofieMaddens Head,Regulatoryand Market EnvironmentDivision BDT ITU

Panellists:

1 Ms SalaniYyamout, National ICT Strategy Coordinator at the Presidency digbhanon Council

of Ministers, and RIPE NCC Executive Board Member

1 Mr Robert Ordanoski, Director Agency for Electronic Communications, The Former Yugoslav
Republic of Macedonia
H.E. Mr JeaRhilbert Nsengimana, Minister, Ministry of Youth and ICT (MYICT), Rwanda
Mr David Satolal.ead Counsel, ICT Legal Advisor, The World Bank
Ms Jane Coffin, Director Development, Internet Society (ISOC)
Mr Mike Jensen, Association for Progres€emmunications (APGyemote participation

= =4 —a A

WSISAction LineC6hasstrong connectionwith the following SustainableDevelopmentGoals:
Goal 1. End poverty in all its forms everywhere

Goal 4. Ensure inclusive and equitable quality education and pronfielenky learning opportunities
for all

Goal 5. Achieve gender equality and empower all women and girls
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Goal 7. Ensure access to affordable, reliable, sustainable and modern energy for all

Goal 8. Promote sustained, inclusive and sustainable economic grimiVtand productive

employment and decent work for all

Goal 9. Build resilient infrastructure, promote inclusive and Sustainable industrialization and foster
innovation

Goal 11. Make cities and human settlements inclusive, safe, resilient and sustainable

Goal 16. Promote peaceful and inclusive societies for sustainable development, provide access to
justice for all and build effective, accountable and inclusive institutions at all levels

Goal 17. Strengthen the means of implementation and revitalize thigadjpartnership for sustainable
development
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Action LineC7. Ebusiness

E-businessand the SDGs: The Wayrward

(UNCTADITC and UBU

Thursday 28 May 2015 11:15¢ 13:00

RoomC1

WSIS Action LineC7.ICT Applications:-Business R ‘
GLF 68 syl G2 —lﬁ)ﬁdr@bégooﬂ\‘// 52 " International

61 & (2 - Sy ®erthaud, CEO and C N\, 'l:mdv
Founder ESavings Club SA. i ,‘ Centre

UNITED NATIONS

a £ommerce was the first walp export for some UNCTAD

{a9a Ay aMohEh&IES R International Trade Centre _ 2 gg's\_ﬁFESAL
GhytAyS LXFGF2NYE Sadlof AakSRMYEL THKKwR aGFy b yi

YySg ol ea FT2N g2YSy ¢MiehaeFKenyll® Cie¥V LIt 2@ YSy (i @¢
Economist, Internet Society

d C2 NJ (i KsBaleSvordel énfrepreneurs, engaging in B2B was extremely empowering. Without the
L/ ¢ax GKAa ¢g2dz R y20 KIOS 0SSy LlRaarofcadhma 2S 58S
Chatrapathy, Trustee Director, ASCENT

ICTs have helped to drasticaliyluce information search costs and generate more income for small scale
F22R LINPRdAzOSNB X | StlyA DFfLI@&FX /9hX [ANYyS! aal

& { dzO O ShusinesdziappsSin Africa are the ones that solve real, specific problems from livestock
(NI O1LAYy3 (2 ogpauihelpMriosoftA O S 4 d¢

In line with the overall thrust of the WSIS Forum 2015, the Action Line Facilitation meetidgusimess

(C7) explored how actions related to-besiness may contribute to achieving the sustainable
development goals (SDGs) as ytheurrently stand. The session was organized in the form of an
interactive discussion around selected SDGs which have particular relevance to the topitsafess.
Participants represented governments, international organizations, civil society artittage sector

as well as academia. The last part of the session aimed to identify priorities and possible
recommendations for future work onleusiness.

Effective use of ICTs andbasiness are helping small scale farmers, artisans and entrepreneurs in
developing countries to overcome barriers such as lack of market information and business knowledge,
illiteracy and limited education and skills, or the inability to access finance. Panelists ekangples of

ICTs facilitating businesses at the grassr@misl in different parts of the world, and how they can affect
progress in areas specified in SDGs related to poverty alleviation, greater productivity, employment
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ASYSNYGA2yZ GKS LINRBY2(GA2y 2F 201t Od#f G§dANGST | yR
sector was recognized as important to sustain ICT use throughout society, create jobs for the skilled
youth, and spur innovation.

E-business contributes through enabling cumulativedeaue savings by micienterprises that provide

a safety net andhelp reduce poverty. Online and mobile platforms can help build credit profiles and
facilitate access to loans by SMEs. Mobile and Internet data can be used to access credit worthiness of
poor people in small enterprises and to an extent compensate fik ¢d collateral. Automation and
simplified procedures have facilitated business registration, formalization of businesses, and provided
access to services. Online and mobile services that facilitate the purchasing and payment for goods also
give accessotdomestic and croslorder markets. For example, ICTs enabled women artisans in rural
India to transform into entrepreneurs, organize themselves into a collective and engage in-B2B e
commerce, entering the global supply chain and becoming exporters. dstal gector is increasingly
supporting SMEs in engaging it@nmerce in developing countries.

Challenges persist however to tap the full potential dfusiness in supporting the implementation of

the SDGs. Particularly in the lamcome countries, somef these go beyond technology and include
deficient ICT infrastructure, limited ICT access and skills, lack of local contert@amarerce platforms,
illiteracy, asymmetric information, and soetaltural constraints. Concerted and collaborative efforts

to promote ebusiness, keeping in mind the development objectives in the SDGs, are needed by all
relevant stakeholders.

Programme
Chair/moderator: Torbjérn Fredriksson, Chief ICT Analysis Section, UNCTAD

Panellists:

Michael Kende, Chief Economistternet Society

Nir Kshetri, Professor, University of North Carolina at Greensboro

Helani Galpaya, CEO, LirneAsia

Paul Mitchell, General Manager, Technology Policy, Microsoft

Débora Maria Ponce Ogéldez, Counsellor, Permaviession of Guatemala in Genev
Madhura Chatrapathy, Trustee Director, ASCENT

Alexandre Berthaud, CEO andBminderESavings.clulSA

Paul Donohoet=Postal Services &Eommerce Programme Manager, UPU

James Howe, Senior Adviser on intgional Marketing and Branding, ITC
Mohamad Es Fih, ITC

= =4 4 A& -4 8 a8 _a _a _»

Main Outmomes:

1 ICTs are increasingly emerging as aqmedition for development. dbusiness has a direct
impact on six goals and nine SDG targets.

1 Progress across all the SDGs depends largely on more effective collaboration, multi
stakeholder participation and bringing people together. In this context, the collaborative
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element of technology will have a critical role to play in order ftwusinesgo contribute
effectively to the achievement of development goals ranging from poverty alleviation to
sustainable and inclusive economic growth, and international trade. Ppoitiliate partnership
will be crucial.

1 Appropriate technology, or a combinatiof technologies, can be used to strengthen all parts
of the value chain, from SMS to cloud solutions and big data. Solutions need to be tailored to
local requirements and involve the intended beneficiaries.

1 Strengthening the local ICT sector can helpegate youth employment and innovation, and is
essential to sustain the use of ICT throughout society.

9 Efforts to promote ebusiness should be embedded in broader ICT and development
strategies.

Main linkages with the Sustainable Development Gaals

SDGs of high relevance tel®misiness:

1.4 By 2030, ensure that all men and women, in particular the poor and the vulnerable, have equal rights
to economic resources, as well as access to basic services, ownership and control over land and other
forms of poperty, inheritance, natural resources, appropriate new technology and financial services,
including microfinance.

2.3 By 2030 double the agricultural productivity and the incomes of salé food producers,
particularly women, indigenous peoplegmily farmers, pastoralists and fishers, including through
secure and equal access to land, other productive resources and inputs, knowledge, financial services,
markets, and opportunities for value addition and A@amm employment

5.b Enhancetheuse &y I 6 f Ayad (GSOKy2f23ASax Ay LI NI AOdzZ | NJ L.

8.3 Promote developmentriented policies that support productive activities, decent job creation,
entrepreneurship, creativity and innovation, and encourage formalization and grofatficro-, smal
and mediumsized enterprises including through access to financial services.

8.9 By 2030 devise and implement policies to promote sustainable tourism which creates jobs, promotes
local culture and products.

8.10 Strengthen the capacityf domestic financial institutions to encourage and expand access to
banking, insurance and financial services for all.

9.3 Increase the access of smsdhle industrial and other enterprises, particularly in developing
countries, to financial services inding affordable credit and their integration into value chains and
markets.

17.11 Increase significantly the exports of developing countries, in particular with a view to doubling the
LDC share of global exports by 2020

Emerging Trends related to WSI8tin Lires:

Proper government planning and public private partnerships can help to ensure that the application of
technology for ebusiness fosters sustainable development. Improved connectivity, new applications
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and services, and growth of the local K&Ctor in many developing countries, are expanding the scope
for e-business to impact directly on development.

Suggestions for Thematic Aspects that might be included in the WSIS Forum 2016
Defining strategies for WSIS action lines to contribute to{tte D& Q A YLX SYSy Gl A2y ®

SDG®f highrelevanceto e-business:

1.4 By 2030, ensure that all men and women, in particular the poor and the vulnerable, have equal rights
to economic resources, as well as access to basic services, ownership and contlahadwserd other

forms of property, inheritance, natural resources, appropriate new technology and financial services,
including microfinance.

2.3 By 2030 double the agricultural productivity and the incomes of swualé food producers,
particularly women,indigenous peoples, family farmers, pastoralists and fishers, including through
secure and equal access to land, other productive resources and inputs, knowledge, financial services,
markets, and opportunities for value addition and A@amm employment

50 9YKIyOS (KS dzaS 2F SylofAy3a GSOKy2ft23ASas Ay
8.3 Promote developmentriented policies that support productive activities, decent job creation,
entrepreneurship, creativity and innovation, and encouragenalization and growth of micrpsmal

and mediumsized enterprises including through access to financial services.

8.9 By 2030 devise and implement policies to promote sustainable tourism which creates jobs, promotes
local culture and products.

8.10 Stragthen the capacity of domestic financial institutions to encourage and expand access to
banking, insurance and financial services for all.

9.3 Increase the access of smsdhle industrial and other enterprises, particularly in developing
countries, tofinancial services including affordable credit and their integration into value chains and
markets.

17.11 Increase significantly the exports of developing countries, in particular with a view to doubling the
LDC share of global exports by 2020
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C7. Hearning and Ecience

Teacher ICT Competencies to Suppaodidsive Knowledg
SocietiefUNESCO)

Friday29 May 2015 11:00¢ 12:45
Room Popov
WSIS Action Lines .
C7.ICT Applications: TRRERA e o
o0 Elearning " N [S I: I]

o Escience

This session will examine the main challenges and opportunities how the ICT CFT can be effectively used
to support the use of Open Solutions with a focus open educational resources (OER)

This session will examim®w ICT can support quality education and lifelong learningfdeter

the development of inclusive Knowledge Societies. In particular thisosesdi examine two key issues

in this area, how ICT Teacher training will support the increase the number of women and men with the
skills needed for work ; andof course, the training of qualified teachers, including through
international cooperatiorfor teacher training in developing countries. (SDG 4.4 and 4.c respectively

-a4dzAGIHAYE6f SRSPSE 2LIYSY G ddzy d2 NX
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Action Line C./&health:
SocialMBRAIY tdziUAy3 GKS a& LJzo
(WHO and ITU)

Monday 25 May 2015 16:30¢ 18:15
RoomL2

WSIS Action Line;

C7.ICT Applications:-Eealth @\) World Health

g . \l
G{20AFf YSRAL Aa RSY2ONNSZA 7 A’Ofgamzatlom
TSSROIO] Ay LIdofAO KSHf{OK LR2EAOST 48
Helge Blindheim, Norwegiddirectorate of Health

Debated Issues:

This session focused on the use of social media in engaging, informing and reaching the public on health
matters of all kinds. Panellists highlighted the new opportunities to engage and inform the public using
socialmedia channels: WHO shared experience and insights on the evolving role of social media and its
strategic use in the global context. WHO also shared the experience of Typhoon Haiyan in the Philippines,
where thousands of lives were lost amid massive desion of property shows how important this
channel has becomeand how relevant, jusin-time information as a crisis unfolds can make a critical
RATFSNBYOS Ay LIS2 L}ibSityaTheiNoAvEging MinistryAof Bealth tisfURsedsitS f f
experiene in using social media to reach its citizens to share its policy agenda and gather public input
to help shape relevant, responsive solutions to the policy questions of the day.

Main Outcomes:

1 A decade ago the health sector was only beginning to embf@tén a meaningful way. Today
ICTs are changing health around the world.

1 Country progress on the WSIS goals for C7 eHealth has been impressive, but there is a long
way to go.

1 Ongoing challenges are ensuring a current legal and regulatory landscapdl as weproving
systems for monitoring disaster and emergency response, which requires collaboration
between countries, effective and durable pubtidvate partnerships, and investment across
sectors.

9 ICTs can contribute to safety, security and qualitiife, yet further innovation is required to
ensure that they are effective, appropriate, reliable and affordable in all contexts.

1 The WSIS process made it clear that the contribution of all stakeholders is needed to make the
most of ICTs, so that theyebefit all of society. This is true for health, where stakeholder
O2yadZ GFrGA2y A& SaaSydialrft (G2 dzyRSNEGFYRAY3I LX
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1 Finally, there is deep disappointment in the health community that there are nodl@fed
goalsamong the SDGs. ICT is as relevant today as during the time of the MDGs development,
and its vital role is increasingly recognized in all sectors. To argue that ICT-suttiogsand
GKSNBF2NB y2i ySSRSR Ay G(KS { gpbent lywilybdseen] S a
in the years to come as a fundamental omission and lack of leadership that cannot be rectified

with governance forums and action lines.

Main linkages with the Sustainable Development Goals
(See WSIS Action Line Facilitator regort

uggestions for Thematic Aspects that might be included in the WSIS Foruré 201
Suggestion that the forum should be convened every 2 years for better impact.

Panellists:
1 Monika Gehner, Department of Communications, WHO
1 Chantal Claravall, Department @ommunications, WHO
1 Helge Blindheim, Department of Health, Norway
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C7. Eenvironment:
Climate @ange Adaptation in Africa: SOS Call for Conne
the Unconnected to Weather and Climate &khings

(WMO, ITU)
Thursday?28 May 2015 16:45¢ 18:15
Room L

WSIS Action Line;

— . o
C7 ICT Applicationg=environment Work

World
Meteorogical

5NI al | FNHZ zahy aL by @y 7
National Meteo Services and otre&akeholders to
work together to support dissemination of information to rural communities especially into the
f20Ff €tFy3dZd 3Sad /2yySOUA@AGE A& | adzaidé

Pei Ling , WMO: Policy need to be eased to lower telecommunication and internet services

costs iNAfDI GKSNBE (GKS& INB aidAafft NBtFGAGSte KAIK
5N %I @1 +F@Fs L¢e!lY aG¢2RIFeQa LINRBoOofSY Aa yz2a i
is important us to have a mulsiectorial approach, a muldisciplinary approach and also to

make sure that there policy intervention. So we may be able wesatully use this technology

G2 al @S tA0Sa FyR FT2NJ RS@St2LISy ¢

aNp ! 0R2dzZA 8S |1 I NBPdzZ 2ahyY a¢KS LYGSNySa |yR
contributing to the wellbeing of its users and the country where they are conducting business
operations by preiding free data services for collection and dissemination of weather
AYTF2NXYEGA2Y D€

5 AR ¢K2YlFaX 2ahY G¢KSNB INB GFNA2dza 2NAF YA
recommendations.. Any initiative undertaken in the area of weather and climate services

aK2dzZ R Sy3ar3asS G4Kz2asS 2NHIFIyAT FiA2ya |yR akKz2d#Z R

Debated Issues

1 Climate Change, weather and climate extremes and Connectivity challenges
that some Meteorological Services face in Africa

1 Information disseminatioffior the last mile users

1 How to access remote areas with consideration of the need of local
languages for disseminating weather and climate information
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1 Solutions and Benefits for connectivity to weather and climate services and
early warnings.

Main Outcomes of the Session highlighting

1 Technology might not be the issue, but policy intervention.

1 Initiatives undertaken for African countries, should consult local thamik
organizations

1 Use of good praates, standards and policies through gamVernance,
education and technology use.

1 Strengtheninghational meteorological servicesle on national level and
the importance to receive necessary resources to support national
resilience and support national efforts on disaster risk reduction

1 Creat awareness on the importance of education and capacity building
technology transfeand modern climate services byproving access and
use ofweatherinformation.

1 Private sector actions on the ground are very useful, it need access to real
time and hisbrical data. Partnership with Meteorological services should
be encouraged for the mutual benefits.

1 There is a need to improve information management for ensuring that
users receive authoritative forecasts and warnings from the National
Meteorological athorities

Main linkages with the Sustainable Development Goals
Action line C7 fEnvironment links to SDGs 3, 9, 11, 12, 13, 14, 15 and 17

Emerging Trends related to WSIS Action Lines identified during the meeting

Innovation in policies and approacheskeéy to solving problems with connectivity for weather
information dissemination and access.

Suggestions for Thematic Aspects that might be included in the WSIS Forum 2016

The role of the private sector in helping the development, access and aadhuaifritative weather and
climate services in the 2century.

Panellists

1 Key note 1Dr Amos MakaruPresident WMO regional associati@imbabwe)Mr Peiliang
Shj Director WMO Information System

1 Keynote 2:Dr Cosmas Zavazavahief of Department,Project Support and Knowledge
Management,Telecommunication Development Bureau (BDT), ITU
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1 Mr Abodulaye HarouChief ,Data Processing and Forecasting Systems Division (WMO)
1 Mr David Thoma<Chief, Informationand Telecommunication Systems Division (WMO)

Session's link to the Sustainable Development Process
Goal 13: take urgent action to combat climate change impacts.

13.1 Strenghthen resilience and adaptive capacitytto climate related hazards and natual disasters in all
countries.

13.1 Improve educatiorgwareness and institutional capacity on climate change mitigation, adaptation,
impact reduction and early warning.
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C7. Eagriculture:

MainstreaminglCT in the Agriculturale$tor: Paving the Wa
to a NationaEagriculture 8ategy (FAO)

Thursday 28 May 2015 11:15¢ 13:00

RoomL

WSIS Action Line;

C7.ICT Applications:-&griculture Food and Agriculture

Organization of the

GLG Aa y2i 2yfe loz2dzi Y United Nations I OF At
FINY¥SNESX 6S faz2 ySSR (K V£ S G2
RFGIFéd CNI}yow2ia [FdNBeaa 6LL/50

0We have to move from pilot project towards national deployments and therefore there is a strong need
of national et 3 NRA Odzf (i d2NIBEskaldeg MDA S a ¢

GL/AKRIZ R SyFrofS (2 LINRPGARS (GKS N 3IK BophigWendidy | (A 2y
FAO

GL/ ¢& INB 2yfteée a 3F22R | & GIKd32 AS/ TRNBYY (AR NEIK S{8K ¢
CTA

Main outcomes
The objective of the session wilsexamine the contribution of-@griculture to address the Sustainable

Development Goals. It provided examples of approaches and included some of the factors affecting the
free flow of information, the development of applications, ownership and inclngisg, as well as the
government policies to encourage solutions.
The session was composed of several panelists, who were either present in Geneva or connected on
line:
1 Sophie Treinen, FAO;a&griculture Action Line Facilitator and Chairperson
Sheintroduced the session by congratulating CTA who won the 2€&drieulture WSIS
Project Prize for the Agriculture, Rural Development and Youth in the Information Society
(ARDYIS) Programme. She gave an overall introduction oratecallture Action Linand
mentioned the release this week of its 10 Year Review Report. She promoted the participation
in the eAgriculture Community of Practice and explained the process of mapping this specific
Action Line against the Sustainable Development Goals.

1 Hani Eskndar, International Telecommunications Union (ITU)
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'S LINBaSyuSR GKS LINRPOSaa 2F3 NIK®dzZabdENIS f 201 Ma-Siy'Si3
This guide is being developed in collaboration with FAO and CTA and other stakeholders. ICTs
improve the informatbn flow whether to have access to information, advisory services or
market links. Eagriculture has a value for the changes that can have more impact in the
agricultural sector in the stages of ppeoduction, production and pogtroduction. The e

agriculure strategy forces to consider ICT as a strategic tool to transform/reform the
Agriculture sector, it sets the vision of what changes should be achieved, is used as an
overarching framework to guide alt&griculture efforts in the country and align stdiadders.

It builds the countryenabling environment and ensures government leadership and

ownership. It ensures short versus long term balance. It moves to national deployments rather
than pilots. The strategy guide is composed of three sections: thenyikie action plan and

the monitoring and evaluation.

1 Ken Lohento, Technical Centre for Agricultural and Rural cooperation (CTA)
He highlighted the work done by CTA in collaboration with FAO on-#ugieulture strategies
since 2013 and shared with thez2RA Sy O0S (KS f Saaz2ya tSIFNYSRo 1S
work onOpen dataand their collaboration with SlashRoots on this topic. In their study, CTA
found that, despite the potential value of open data to smallholder farmers in developing
countries beindhigh, there are few readily available examples of direct impact on food and
nutrition security of smallholders. However, there is a clear indirect benefit of open data usage
for smallholders, including the contribution to better governance. He concludadderlining
the potential of youth in the use of ICTs in agriculture.

1 DavidSoutar, SlashRoots Foundation
SlashRoots Foundation is a Civic Tech-Raifit based in Jamaichle entitled his contribution
dTowards aDatR NA @Sy | 3 NRA Cadd shaddNidfofmatiorSothis ik wéth
regional governmental agencies in the Caribbean and organizations such as CTA and the
Caribbean Open Institute around issues of Open Data and Agriculture. He introduced the
context in his region by explaining the issueowf ratio of extenion offciers, the relevance of
data, the data silos and the duplication of data sets. To build adi@tan sector in resource
constrained environments, it is necessary to open up datasets, have a legislation on sharing
data and engagthe developer community, organising hackathons around the agricultural
problem space

9 Francois Laureys, International Institute for Communication and Development (1ICD).
| A& LINB & Sy (i ®pénDaty for@griduituiief fdd whond and by whom?:
Strenghening farmer organisations to use technology to increase and sustain agricultural
growth¢ T 2 Odza S Rengiydat® andlsr@edriven approach on information systems
and open data. Without trust this will not be possible.

f aANBAEfES bQAAYANBE LYOGSNYlFGA2ylf LyadAaddziS 2-
In her presentation ofMobile Finance for Agriculturashe stated thaglobally, 2.5 billion
people have no access to formal financial tools because they are either unavailabdenot ar
designed to meet their needs. Poor households need financial tools to help them cushion
F3FAYyad NA&a1X odAfR FaasSaa (2 aSOdNBE GKSANI FI
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flows. Because of their precarious situation and unreliable incomepdloe need financial
services even more than the ngroor simply to survive from day to day. Advancements in
information and communications technologies in remote areas are being leveraged by the
private sector and development partners alike to drive geeafficiency and inclusiveness in
rural agricultural markets. She highlighted how mobile technology specifically mobile money
transfer and mobile banking can benefit agribusinesses and farmers in remote areas by
increasing their sales and income and imsiag their access to and use of inputs, business
services and financial products.

Julien Gonnet, RONGEAD

In his presentation ob QY £ 2Y Iy Ay FT2NN¥I (A2 Walugd ShiilsH©®S T 2 N.
organization is a nogovernmental norprofit organization (NGO) based in Lyon whose
activities cover the areas of agricultural industries, aigiustrial to facilitate market access for

value chain actors, to strengthen producer organizations capacities, to reduce environmental
externalities in the process ofansformation and promote adapted agricultural policies in
developing countries. The actions conducted with their local partners aim to improve agro value
chains performance, increasing incomes and value added by strengthening producer
organizations. RONGBAoperates in Ivory Coast (cashew nuts, maize, onions, cassava, shea,
sesame...), Mali (cashew, sesame, shea ...), Senegal (sesame), Burkina Faso (shea butter, sesame,
cashew, Green energy from waste processing cashew / Shea), Chad (groundnut, sesame, non
wood forest products NWFR; sustainable energy solutions), Tanzania (sustainable value chain

2T GKS bAf S ROSGHAKmarket heelienaeXséndre is an information service via

{a{ GKIFG AYLNR@Sa (GKS T N¥YSwBehanOOSaa (G2 AyT:

Debated Issues
The main debated issues of the session were:

= =4 4 48 -—a -8 A

Links of the different presentations to the Sustainable Development Goals

E-Agriculture National Strategies

Open data

Mobile Finance

Gender aspect

Importance of inclusivenessof youth (girls and boys), women, but also senior population
Importance of a farmedriven processes for trust

The following achievements were highlighted:

1

= =4 —a -

Development of an-agriculture strategy guide and pilot implementation in Bhutan and Sri
Lanka

Research on open data for agriculture

Development of applications for open data (open source)

Improved financial services for farmers

Improved information for agrealue chains

The following challenges were presented and confirmed:

1
1
1

Content
Capacity Devepment
Gender and Diversity

www.wsis.org/forum 68


http://www.wsis.org/forum

WSIS Forum 201%rogramme Brochure > WSIS
FORUM

Access and participation

Partnership

Technologies

Economic, social and environmental sustainability

= =4 -4 -

Main Outmmes:

1 Main conclusions reached during the discussion
During the session different important topics that will improve the mainstreaming of ICTs in
agriculture and rural development were discussed. There is a need to move fromssaiallpilot
projects towards national or even regional coordinated implementabf activities in which the
development of national @griculture strategies will play an important role. Nationagriculture
strategies will also be able to provide for the necessary framework regarding other important topics
such as open data, mdbeifinance and value chain improvement in the agricultural sector.

1 The vision for implementation of WSIS Action lines beyond 2015.
While much progress has been made over the past 10 yearagnieulture, a lot of challenges still
need to be addressednd there is a long way ahead to reach the full potential of the use of ICTs in
agriculture and rural development. The different main topics of the session suctagscalture
strategies, open data, mobile finance, agfalue chain development, gender aimgtlusiveness will
continue to develop and evolve and will play an important role in the implementation of the WSIS
Action Line beyond 2015.

Main linkages with the Sustainable Development Gaals
SDG1:

SDG2ppen data contributing to food securityjobile finance contributing to food security

SDG 2: 2.3 By 2030, double the agricultural productivity and incomes ofssral@lifood producers, in
particular women, indigenous peoples, family farmers, pastoralists and fishers, including through secure
andequal access to land, other productive resources and inputs, knowledge, financial services, markets
and opportunities for value addition and ndarm employment

SDG5: gender aniticlusiveness (importance of women, youth and farrdgven approaches

SDG8promote sustainable economic growth

SDG9caccess to relevant information

9.1. Quality resilient infrastructure

9.c Significantly increase *access to information and communications technology *...

12.8 By 2030, ensure that people everywhere have thel&vant information *and awareness for
sustainable development antifestyles in harmony with nature.

Emerging Trends related to WSIS Action ¢sn
E-agriculture Strategies

Mobile finance for agriculture
Open data
The internet of things

=A =4 =4 =

Suggestions folhematic Aspects that might be included in the WSIS Forum 2016
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It is suggested that the work of the diffident Action Lines be linked through cross cutting areas of work
such as open data or mobile finance, content creation and interoperability of dazacita
development.

LG aK2dAZ R 06S adrdiSR 2y0S Y2NB GKIFIG GKS aArftza LI
not permit exchange of information among the various sectors and find common approach to address
common issues.

Panellists:

1 SophieTreinen, FAO,-agriculture Action Line Facilitator and Chairperson

Hani Eskandar, ITU, Development of a Natioregeculture strategy guide

Ken Lohento, CTA, Open Data

David Soutar, SlashRoots Foundation, Application Development

Francois Laureys, IIGEgrmercentric Data for Agriculture

aANBAfETS bQaAaAYANBXT LL¢! T az20AfS CAYylLyOS F2NJ!
Wdzt ASy D2yySGiX whbD9! 5% bQYIl f 2 Yvalugchaing F2 NXY I { A :

= =4 -4 A4 -—a -9
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C8.Culture
Culture and ICTs &xivers of SustainableeWelopment
(UNESCO)
Thursday 28 May 2015 15:00¢ 16:30
Room Popov E/F
WSIS Action Line:
C8.Cultural diversity and identity, linquistic diversity and local content A\

& 2 K diditd is a distribution channel, it derives from a local context and cont: " N [S [: I]
FYR A0 NBTFESOGa Odz GdzNB AGaASt T ohé
Industries, City University London.

LY ! FNROIF L/ ¢a |ff2¢ land3aikdsbuddeyohdaceéssand diskibutiddzf G dzN
they allow creators to engage with the audience, te@blE I 1S FyR G2 O02yySOG gA
Fischer, Secretary General, International Music Council

a { G4 NBy 30 K Sisual ynaustriesiziith 2ligital development depends on an entire ecosystem,
including creators, access facilitators, finance, legal mechanisms and government engagement among

2 (i K SMidhebtWoods, Director, Copyright Law Divisior®@VI

GLG A& ONHZOALFE (2 FEYAELAFINRT S @82dzy3SNI ISYSNI A2y
Odzf GdzNI £ O2yiGSyids Ada dzaS yR RAAGNAROdzIA2Yy ®E aAhf

a{dzaidl AylrofS RS@St 2 LI digtal acoessRS feveryohss inaizdingBocab an@ | R
marginalized communities, and use of local languages and content which bolsters cultural visibility and
ARSYyGA(@ ¢ [ Seftl . FNISGZ tSNXYIyYySyld 5StS3raGAz2y 2

Debated Issues:
1 Culture and ICTs ar@intly fostering cultural exchange and entrepreneurship to drive
sustainable development forward
1 ICTs, insofar as they have a direct impact on the way cultural expressions are created, produced,
disseminated and accessed and play an increasingly pettimda in the safeguarding and
transmission of cultural heritage, can respond to major global challenges through the exercise
of freedom of expression and the promotion cultural diversity.

Main Outcomes:

1 ICTs are progressively more incorporated into thdtural and creative sectors. However
accessibility by all remains an important challenge.

Www.wsis.org/forum 71


http://www.wsis.org/forum
http://www.itu.int/wsis/c8/index.html

WSIS Forum 201%rogramme Brochure > WSIS
FORUM

1 People are what is driving development models, creativity and innovation, but governments
must put in place national policies and infrastructure that will fostex tliversity of cultural
expressions and close the digital divide.

Main linkages with the Sustainable Development Goals:

The use of ICTs when linked with culture and the diversity of cultural expressions advances social
cohesion and employment through tutal and creative industries and preservation of cultural heritage,
andcontribute to SDGs 4, 8, 11 and 12.

Emerging Trends related to WSIS Action Lines:

Developing countries are using ICTs for cultural content, creation, access, and distributiorerarat¢h
positive innovative models. Local communities are finding solutions to access challenges. Models are
context specific.

There are increasing initiatives in digitization of cultural content and heritage which help preserve this
content for futuregenerations (eg. digital libraries and museums) and which also allow marginalized
groups to be engaged, share knowledge (also traditional knowledge) and foster social cohesion.
Cultural and creative industries are increasingly using ICTs, and the teaagwork provides a balance

eg. copyright system to remunerate creators balanced with limitations and exceptions for use of the
work. Policy development by national governments must keep up with new advancements.

Chair:
Ms Milagros del Corralnternational Expert for UNESCO

Panellists:

1 Ms Leyla Bartet, Permanent Delegation of Peru to UNESCO

1 Ms Silja Fischer, Secretary General, International Music Council

1 DrJenny Mbaye, Lecturer in Culture and Creative Industries, City University London

1 MsMichele Woods, Director, Copyright Law Division, World Intellectual Property Organization

(WIPO)
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WSIS Action Line:
A\

C9.Media
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comprehensive framework to envision the converged media and Inte
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G ¢ KSNB A good regilatofy imodalsF of media which conform to international human rights
standards, and this should be tackled inthe ppsimp RS @St 2LIYSyd I 3SyRI ¢ FN
Former UN Rapporteur on Freedom of Expression.
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Debated Issues
1 the contribution of free, pluralistic and independent media for development for articulating
clear goals and targets for pe2015 sustainableevelopment goals
1 UNESCO Internet study in envisioning Iné¢tdniversality and new mediale of shaping
post-2015 development goals.

Main Outmmes:

Free, independent and pluralistic media online and offline are under tremendous challenges and treats
in Europe and beyond in the areas of safety of journalists and bloggers, poor implementation of freedom
of information laws, increasing criminalization laws of free speech, concentrated media ownerships by
private sectors, editorial controlled by the statésid-off of journalists, Internet blocking and filtering,

etc.

Free flow of information and freed media online and offline are premise to democratic governance,
peace and stability in terms of bring inclusive civil voices and participation. Withoua rmuedliinternet,

no other SDGs such as eradication of poverty and equality in education can be achieved. Internet
particularly contributes to bring minority groups to get known and fosters gender equality.
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Freedom of expression and its corollary of pregediom and the right of access to information are
fundamental rights as well as enablers of many goals relevant to the20d& development agenda.
C9 media well contributed to SDGs and advances all fundamental freedoms as specified in SDGs.

The vision fa implementation d WSIS Action lines beyond 2015:
C9 media needs promoting freedom of expression online and offline in a broad framework such as

embodies in UNESCO Internet Universality principles (R.O.A.M) that promote a Humarh&sgHts
(includingfreedom of expression, privacy, etc), Open Internet, Accessible to all and characterized by
adzf GAAGE 1 SK2f RSNI LI NIAOALN GA2y ¢

Free and universal access to information and knowledge through media and Internet by everyone
including women and girls need to bestered in pos2015. This also implies access to content without
being censored and blocked online and offline.

There is lack of good regulatory model of media which conforms to human rights standards. To base all
media regulatory frameworks on solid tman rights standards including freedom of expression and
privacy, needs to be tackled in pe&d15.

Gender equality needs to be preserved online, given numerous gevaterd stereotypes and
discriminations online, digital threats and violence against woraad girls, unbalanced use of and
access to Internet of women and girls in developing countries.

Main linkages with the Sustainable Development Gaals

The actions embodied in WSIS C9 media and promdté®g plural and independent media contribute

to sustainable development particularly in terms of supporting democratic and good governance,
national development monitoring and priorigetting, and also bringing about peace and stability as
well inclusive and equal civil participation including thosarginalized groups such as women and girls.
The Converged Media across all traditional and digital platforms have a potential to provide universal

and inclusive access to information including by women and girls.
Expanded media landscape built on ICTd baternet are central to inclusive politics and governance
and support realization and improvement of all human rights.

Emerging Trends related to WSIS Actiondsn

As all Internet platforms and ICTs are producing and transmitting content as medigyirthiples of

freedom of expression and media freedom should be equally applied online and offline.

The converged media landscape with Internet and ICTs are posing more complex challemges:
SYSNHAY3I OeoSNJ flga yR £S3IIFf FNIFYSE2NJ a &dzOK
legislations on surveillance and blocking, right to be forgotten, etc. are negatively impacting and media
freedom.

Suggestions for Thematic Aspects thatght be included in the WSIS Forum 2016
1 Privacy as a new right to be established in media action line

9 Liability and pluralism of journalistic sources
1 Regulation of online and traditional media
1 Local content creation

Chair:
Xianhong HUUNESCO

Panellists:
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Mr William Dutton Michigan State University

Mr Frank La Rydrobert F. Kennedy Human Rights Europe

Ms Aida MahmutovicAssociation of Progressive Communication
Mr Istvan BozsokHead of Division, BDT/IEE/SBD, ITU

Ms Elvana Thadhe Council of Europe

Mr Giacomo Mazzoneeuropean Broadcasting Union

Mr Pavan DuggalCyberlaws.Net

Representative from Google
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(UNESCO)
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WSIS Action Line: .

C10.Ethical dimensions of the Information Society " N [S [: [I
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Duggal Associates.

Debated Issues

1 Participants proposed that systems for auditing anseasing the contribution of institutions
to the attainment of the sustainable development goals be instituted.

1 The key role of human rights and internationally adopted principles as the basis for ethical
values and principles was reaffirmed.

1 The translation of global concepts and their adaptation to local contexts and their
appropriation by local actors is central to ensuring the realization of the sustainable
development goals. The role and value of local knowledge in addressing and supporting
solutions wa emphasized.

1 Participants highlighted the important role of dialogue within culturally similar

Main Outcomes:

1 Panelists and the audience recognized ethics as a-cugting issue that was essential to the
realization of the sustainable development goals. The increasing role of information and
knowledge as key determinants and contributors to human developmenetseio emphasize
the importance of ethical principles such as solidarity, inclusion and equity and the needed for
heightened urgency in addressing existing barriers (gender, access, linguistic diversity and
human capacity amongst others) to participationthe global knowledge and information
flows.
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1 The complex nature of the information and knowledge flows, rapid evolutions in the
emergence of new technologies and innovations in their application and use present new
regulatory challenges. The distributedture of their evolution and development of
technologies as well as their usage implies the need for greater reflection and awareness
across all stakeholdersdevelopers, policy makers, distributors, users. Recognition of the
scope and the potential imuas of the intended and unintended consequences of their use,
difficulties in identifying points of control and responsibility serve to highlight the importance
of multicstakeholder involvement in the regulatory processes.

1 There is a need to support the @elopment of human capacities to benefit from the use and
application of ICT. Education programmes that build awareness and the ability to address the
ethical dimensions of the information society should be incorporated into such training
activities.

1 The ple of communities of practice in supporting the dissemination of experiences, supporting
dialogue and peer learning amongst stakeholders was affirmed.

Main linkages with the Sustainable Development Gaals

Access to relevant knowledge and information and its appropriate application is essential for addressing
development challenges. The critical role of ICT and related networks as global platforms for
participating in and shaping these information and knalge flows underscores the crosatting

nature of this Action Line and the role of ethical princigésclusion, participation, nomliscrimination,
amongst otherg in contributing to the realization of the sustainable development targets.

The ethical vlmes of promoting respect for peace, the upholding of fundamental values of freedom,
equality, solidarity, tolerance, shared responsibility, and respect for nature also have profound
implications for ensuring positive human relatianboth online and offline - which in turn are central

to sustainable development.

Emerging Trends related to WSIS Actiondsn

The assault on privacy and the commoditization of personal ¢lfaaexample, end user licenses which
require users to provide virtually unfetterdeaccess to their private data and the functionality of mobile
devices; are severely weakening this important human right.

Although portrayed as an environment typified by criminal activity, the dark web increasingly is
emerging as perhaps the only remaig realm in which users can reassert their legitimate rights to
privacy.

Suggestions for Thematic Aspects that might be included in the WSIS Forum 2016

The use of ICT has implications for our cognitive development and humaheiradl that are not as yet
fully understood, research into the psychological and societal transformation as well as new risks that
may arise is therefore warranted;

How can the contributionseconomic, social and environmentabf information ethics policies on the
attainment ofthe sustainable development goals be audited and assessed?

Moderators:
7 John Crowley, UNESCO
71 Paul Hector, UNESCO
Panellists:
1 Professor Roni Aviram, Ben Gurion University of the Nagev,
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Ms Leyla Bartet, Permanent Delegation of Peru to UNESCO
Mr Amouzou BedKnowledge for Development without Borders
Youth Giil Society Representative
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Private Sector Representative
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TenthMeeting of WSIS Action Line Facilitators
Friday 29 May 2015 14:00¢ 15.00
Room Popov Captioning

Pursuant to Article 109 of the Tunis Agenda, the tenth meeting of the WSIS Action Line Facilitators will
take place within the framework of the WSIS Forum 2015.

The purpose of the meeting is to assess the general progress made within the WSIS Action Lines, as well
Fa G2 ARSYOGAFe YSIFadaNBa (2 adNBy3aadkKSy GKS 2@FSNI f
meeting will focus on innovating trends in 1GFR&l the implementation of the WSIKg:tion Lines in line

with the Sustainable Development Goals.

All Facilitators and CGBacilitators of WSIS Action Lines are invited to the meeting. Other WSIS
Stakeholders are also more than welcome to participate.

DRAFRAGENDA
1) Welcoming Remarks
2) Approval of the Agenda
3) Reports from WSIS Action Line Facilitators:
a) Challenges and Opportunities
b) Ways to Strengthen the Action Line Facilitation Process beyond 2015
4) Report on Partnership on Measuring ICT for Development
5) Report m the WSIS Stocktaking Process
6) Social Media and Outreach (Twitter, Facebook, WSIS Flash, imeetyouat WSIS
7) Report on Knowledge Café
8) Remote Participation
9) WSIS Forum 2016
10) Other business

Www.wsis.org/forum 79


http://www.wsis.org/forum

WSIS Forum 201%rogramme Brochure

INTERACTIVE
SESSIONS

Interactive sessions provideorkshop style interactions amongst the participants and panellists. The
panellists provide an introduction to the framework of the session and act as moderators, while the
participants are encouraged to drive the discussion of the session.
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ICT Indicators for bhitoring the SDGs
(Partnership on Measuring ICT for Development)
Thursday28 May 2015 16:45¢ 18:15

Room M
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the inclusion of ICT indicators to highlight

the important role of ICTs for development (Susan Teltscher, ITU)

The MDGs increased the demand for statistics but there is a concern that SDGs will increase the burden
on National Statistical System(Remi Lang, ESCAP)

The current Sustainable Development Goals (SDGs) framework makes several references to technology,
AyOft dzZRAYy3I L/ ¢&d C2NJ SEFYLI ST L/ ¢& I NB SELX AOAGCE ¢
equality and empower all womenyaR IANI 8¢ X YR 2F D2t & aG2 0dzAf
AyOt dzaA @S FyR &adzaidlAylroftS AyRdzZAIGNAFEATIGAZ2Y YR
achievements not only in those targets but also in other areas included in the SIBsas poverty

reduction, education, economic growth and inclusive societies.

While the sustainable development goals and targets have been largely defined, the discussion on
indicatorsis still ongoing. This offers the IGImmunity the opportunity tdiighlight the importance of

ICT for the achievement of the SDGs, and to ensure the inclusion of ICT indicators within the SDG
monitoring framework. The Partnership on Measuring ICT for Development has been coordinating this
effort among the internationabrganizations, antias identified a set of relevant and existing ICT
indicators that can help monitor the proposed SDGs and targets. During this session the Partnership
presented its ICT indicators proposal and highlighted those ICT indicators that areefeeant to

specific SDGs and targets, including in the areas of ICT infrastructure, prices, access and use, ICT skills,
and ICTs and sustainable developmeniv@ste). Different Partnership presenters (ITU, UIS, UNU/UNEP)
highlighted the link to the SD¥Xut also the methodological soundness and availability of data at the

global level of the proposed indicators. The session also put the Partnership proposal in the context of

the mapping exercise linking the WSIS action lines with the SDGs. The WSIL#itprwan be a strong

partner in the context of the SDGs.

The session highlighted the need for better data to monitor the information society and inform better
policies, in particular in the context of the SDGs but also to track national developmentigdalding

in the area of wetbeing, the economy, and health. A presentation by the Russian Federation highlighted

the commitment it has made to coordinate the monitoring of its information society at the national

level. Russia has made extensive uséefwork of the Partnership, including by adopting its core list of

ICT indicators, and it has also identified specific ICT indicators thiat lve used to track the SDGs.

The session also addressed a number of challenges linked to the SDG indicattosimydnamework.

These include the complexity of the new monitoring framework, which would require countries to
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produce a large number of indicators, many of which are not currently tracked. Countries also face
resource constraints and have new capacityiding needs to adapt their national statistical systems
related to the production of indicators for the SDG framework.
During the discussions following the session participants appreciated the work of the Partnership, which
will be very useful to includg ICT indicators in the SDG monitoring framework. Participants also pointed
to the possibilities of new data sources to complement existing data sources and to take advantage of
new data collection methods and ICT trends, such as the Internetimgg foT), big and open data.
A number of interventions highlighted the need to produce indicators and a conceptual framework for
linking the ICT contribution to the SDGs, and data to monitor the impact of ICTs. There were also calls
to expand on the existingiork of ICT measurement, including to improve measurement in the area of
ICTs and accessibility. One intervention highlighted the need to adapt the international monitoring
framework and targets to different developmentvigls of countries and regions.
A number of countries and regional commissions, including UNESCAP, UNESCWA, and UNECA
highlighted the importance of ICT measurement, of strengthening statistical systems, and the important
role that the Partnership on Measuring ICT Bevelopment continuet play.
Main Outcome
The session highlighted:
1 the important role that ICTs have on the achievement of the SDGs and (at the policy level) that
the WSIS has on the SDG framework
1 the role of the Partnership on Measuring ICT for Development in improvingvihidability and
quality of ICT statistics and in promoting ICT statistics for the SDGs
9 challenges that countries risk facing, in particular in terms of national capacity building and
resources needs to allow national statistical systems to produce ttliedtors for the SDG
monitoring framework

Main linkages with the Sustainable Development Gaals

ICTs play a crucial role in and are an enabling tool to achieve the SDGs, including in the areas of poverty
reduction, education, economic growth and inclussaeieties. The current Sustainable Development

Goals (SDGs) framework also makes several references to ICTs. For example, ICTs are explicitly
YSYyiA2ySR +ta F dGFNBSGO dzyRSNI D2+t p ad2 | OKAS@S 3
2 ¥ D Z2olbdild rgsiliént infrastructure, promote inclusive and sustainable industrialization and foster
AYYy20FA2yaéod Ly NBO23ayAaAdAzy 2F (GKS AYLRNIFyYI
Development has taken a lead role and proposed a set ofndiGators to be included in the SDG
monitoring framework.

Moderator:

Alexandre Barbosa, Head of the Center of Studies for Information and Communications Technologies
(CETIC.by Brazil

Panellists

SusarTeltscher, Head of ICT Data and Statistics, ITU

Peter Wallet, Programme Specialist, UNESCO Institute for Statistics

Kees BalddJnited Nations University, Institute for the Advanced Study of Sustainability-(AS)J

= =4 -a -

Alexey KozyreDeputy Minister for Commmications and Mass Media, Russian Federation
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Session's link to WSIS Action Lines:
Cll.nternational and regional cooperation

Session's link to the Sustainable Development Process:

ThissessionwilINBS a Sy i G KS t I NIYSNEKA LIQa
to specific SDGs and targets.
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WSIS Prizes and WSIS Stocktaking (ITU)
Friday 29 May 2015

RoomM

The WSISStocktakingProcessis one of the main
outcomes of the WSIS Summit. For more than t
b years, the WSIS Stocktaking Process has b B OTY)
serving as a global repository for collecting a \"§§§wm
reporting on IC¥elated projects fostering
implementation of the WSIS ouimes. Stocktaking s
reports have given so far an overview of almog
8,000 activities from all over the world
T implemented Dby international organizations
T governments, the private sector, civil society a
}5‘4‘“‘5‘[’&;}' other stakeholders. Many projects and initiative
515 ACTION highlight developments made towards achievin
the WSIS goals as well as the Millenniu
Development Goals. WSIS Stocktaking commu
comprises more than 135,000 stakeholders w
contribute regularly and work on the WSIS proc
year after year. On the occasiohthe WSIS Forum
158 @ eighteen WSIS stakeholders are awarded each
with the WSIS Prizesa unique global recognitio
for excellence in the implementation of WSIS outcomes. Eighteen projects are indeed selected as the
most successful stories in their ovameas worldwide (from access to infrastructure t@@ernment,
from capacity building to-@ealth), to serve as best practices to other stakeholders interested in ICT for
development.

AKING:
SUCCESS STORIES 2015

WSS B

PRIZES

The session will provide, among others, a detailed analysis of tlavfoy recent ITU publications:
1 WSIS Stocktaking Report 2015
1 WSIS Success Stories 2015

Moderator
Mr. Vladimir Stankovic, WSIS Policy Analyst, ITU

Opening Remarks
1 Mr. Brahima Sanou, Director, BDT, ITU

Panellists
M Ms. Alice Van der Elstraeten, KM and Ger@gicer, FAO
1 Mr. Berhane Gebru, Director of Programs, FHI 360 TechLab, USA
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1 Mr. Prawesh Shrestha, Manager, Young Innovatiddepal
9 Mr. Hector Valdes, Director, Ministry of Communications and Transportation, México

Session's link to WSIS Action Lines:

1 . wldhe role of public governance authorities and all stakeholders in the promotion of ICTs for
development

. HImbormation and communication infragtcture
C3.Access to information and knowledge
C4.Capacity building

C5.Building confidencand security in the use of ICTs
C6.Enabling environment

C7.ICT Applications:

C7. ICT Applications:igévernment

C7. ICT Applications:Hasiness

C7. ICT Applications:i&arning

C7. ICT Applicationg:health

C7. ICT Applications:dmployment

C7. ICT Applications:divironment

C7. ICT Applications:dgriculture

C7. ICT Applications:sEience

C8.Cultural diversity and identity, linguistic divigysand local content
C9.Media

C10.Ethical dimensions of the Information Society

= =4 4 -4 -4 -4 -4 A -4 _Aa -5 -5 -5 -4 -8 -2 -2 -2

Cll.nternational and regional cooperation

Session's link to the Sustainable Development Process:

The WSIS Stocktaking Process is a falipwo WSIS that was initiated in 2004. Its purpose is to provide

a register of activities carried out by governments, intional organizations, the business sector, civil
society and other entities, in order to highlight the progress made since that landmark @bent.
contest of WSIS Project Prizes is a response to the requests expressed by WSIS stakeholders to create a
medhanism to evaluate and reward stakeholders for their efforts in the implementation of WSIS
outcomes.The year 201%sthe year when countries will shape and adopt a new development
agendaJaunching a process to develop a set of Sustainable Developmefd (&&zGs), which will build

upon the Millennium Development Goals and converge with the post 2015 development agé riis.

point, it becomes extremely important tiake stockof where we as a global community are in terms of

our efforts at addressingustainabilityand WSISelatedconcerns. It documents the world's evolving
framework for ICT for development since the 2003 World Summit on Information Society, assesses the
achievementsnade and the existing and emerging challenges that the wades.
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Implementing WSIS Outcomes: A I¥=ar Review

(CSTD secretariat and UNCTAD)

Friday 29 May 2015 11:00¢ 12:45
Room C1
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and to what an Information Society will be in practice, rather than focusing primarily on specific
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Ambassador, Deputy Permanent Representative, Permanent Mission of Mexico to the United Nations

Debated Issues:

The session explorgorogress made in the implementation of WSIS outcomes over the past ten years,
based on the CSTD secretariat's report "Implementing WSIS OutcomesYadreReview".

An interactive discussion provided an opportunity to share experiences, views andigsiori the 10

year implementation of WSIS outcomes. The audience was invited to identify suggestions and
recommendations for the overall review of WSIS, to be conducted by the General Assembly in December
2015.

Panellists

1 Anne Miroux, Head of the CSTemtariat and Director of the Division on Technology and Logistics,
UNCTAD (moderator)

1 H.E. Juan Raul Heredia Acosta, Ambassador, Deputy Permanent Representative, Permanent Mission
of Mexico to the United Nations

1 David Souter, Managing Director, ict Deymt®ent Associates

1 Sheetal Kumar, Programme Manager, Global Partners Digital
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Main Outcomes of the Session

The discussion reviewed progress made in the implementation of WSIS outcomes, highlighting some
priorities and challenges which need to be considemdatn preparing for the overall review of WSIS.
These included:

1 the need to take a holistic view of the Information Society and address both positive impacts

and negative effects;

1 the dependence of positive ICT impacts on other factors including polititalinancial
resources and institutional capacity;

9 the importance of human development which was referred to as the fourth dimension of
sustainable development;

1 the importance of improving multistakeholder processes at all levels and of engaging all
stakeholders in the overall review;

1 the need to ensure that differences in Internet governance and enhanced cooperation do not
distract attention from the core WSIS vision and issues such as development, human rights and
inclusiveness;

T the desirability ofmore frequent review of the impact of ICTs, consistent with rapid evolution
of technology;

1 the potential of the Internet Governance Forum to play a more effective role in informing other
internet governance and policy processes.

Main linkages with the Suainable Development Goals

The session explored the linkages between WSIS and the SDGs. A matrix which links WSIS Action Lines
to the proposed SDGs was presented. It was noted that, although there is no proposed SDG focused
specifically on ICTs, the ragldvelopment of ICTs will ensure that they play an increasingly important

part in the measurement and implementation of SDGs over the period up to 2030.

Emerging Trends related to WSIS Action Lines identified during the meeting

Significant achievements haween reported in most Action Line areas along with continued
challenges. The presentation by the Head of the CSTD secretariat stressed that Action Lines have been
useful, and suggested four measures which could improve their effectiveness;

e. to develop theAction Line mandates so that they reflect the changes which have taken
place since WSIS, and incorporate current developments;

f. to build synergies between the Action Lines and other ICT4D processes;

g. toincrease attention in some areas such as educationcapdcity building as well as
gender issues; and

h. to enhance inclusiveness through wider participation in Action Line implementation.
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UNRegional CommissisiMeeting

Friday 29 May 2015 11:00¢ 12:45
Room G1
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The Tunis Agendan the Information Society, more precisely its Paa 1(‘)1 propos'ed implementation
mechanism at the regional level, as follows: upon uest from governments, regional
intergovernmental organizations in collaboration with other k&holders should carry out BIS
implementation activities, exchanging information and best practices at ¢geonal level, as well as
facilitating policy debate on the use of ICTs for developmeith a focus on attaining thaternationally
agreed development goals and objectives;luding the Millennium Developmer@oals. UN Regional
Commissions, based on the request ofrivleer States and within approvezlidgetary resources, may
organize regional WSIS follayp activitiesn collaboration with regionand subregional organizatios,
with appropriate frequency, as welk assisting Member States witkthnical and relevant information
for the developmentof regional strategies and thenplementation of the outcomes of regional
conferences. The purpeof this meeting is to discutise follow-up on the implementation of the WSIS
outcomes at the regional leveleSsion will includehe contributions of the representatives of the UN
Regional Comissions, followed by a genemikcussion.

Stationed in five regions of the worldnited Nations Economic Commission for Europe (UNEGHEd

Nations Economic and Social Commission for Asia and the Pacific (UNES@#AIP)jcCommission for

Latin America (ECLAC), United Nations EconbenTunis Agenda on the Information Society, more
precisey its Para 101 proposed implementation mechanism at the regional level, as follows: upon
request from governments, regional intergovernmental organizations in collaboration with other
stakeholders should carry out WSIS implementation activities, exchanigiognation and best
practices at the regional level, as well as facilitating policy debate on the use of ICTs for development,
with a focus on attaining the internationally agreed development goals and objectives, including the
Millennium Development Gds. UN Regional Commissions, based on the request of Member States and
within approved budgetary resources, may organize regional WSIS datiaetivities in collaboration

with regional and suipegional organizations, with appropriate frequency, as welaasisting Member

States with technical and relevant information for the development of regional strategies and the
implementation of the outcomes of regional conferences. The purpose of this meeting is to discuss the
follow-up on the implementation of ta WSIS outcomes at the regional level. Session will include the
contributions of the representatives of the UN Regional Commissions, followed by a general discussion.
Stationed in five regions of the world, United Nations Economic Commission for Eurdp€ ) NUnited

Nations Economic and Social Commission for Asia and the Pacific (UNESCAP), Economic Commission for
Latin America (ECLAC), United Nations Economic Commission for Africa (ECA) and United Nations
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Economic and Social Commission for Western ASMEGLCWA) share key objectives aiming to foster
economic integration at the sufiegional and regional levels, to promote the regional implementation

of internationally agreed development goals, including the Millennium Development Goals (MDGs), and
to suppot regional sustainable development by contributing to bridging economic, social and
environmental gaps among their member countries and-sgions. The Regional Commissions plays a
unigue and crucial role in gathering regional data on the implementatfaV 8IS related activities.

ic Commission for Africa (EG#)d United Nations Economic and Social Commission for Western Asia

(UNESCWAhare key objectivesiming to foster economic integration at the stdgional andegional
levels, to promote theegional implementation of internationally agreed development goals, including
the Millennium Development Goals (MDGs), and to support regional sustainable development by
contributing to bridging economic, social and environmental gaps among their mendhartiees and
subregions.

The RegionaCommissions plays a unigue raleot only gathering regional data on the implementation

of WSIS relat activities till date but alscegional inputs on a vision for WSIS Beyond 2015.
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Multistakeholder Consultations on WSIS beyond 2015
Friday 29 May 2015 15:00¢ 17:30

Popov

Session's link to WSIS Action Lines:

il

= =4 4 4 -8 -4 -4 a5 -5 -8 -8 -8 -2 -2 -2 -2 -9

C1. The role of public governance authorities and all stakeholders in the promotion of ICTs for
development

C2. Information andommunication infrastructure

C3. Access to information and knowledge

C4. Capacity building

C5. Building confidence and security in the use of ICTs
C6. Enabling environment

C7. ICT Applications:gévernment

C7. ICT Applications:Hasiness

C7. ICT Applitans: Elearning

C7. ICT Applications:Health

C7. ICT Applications:dmployment

C7. ICT Applications:davironment

C7. ICT Applications:dgriculture

C7. ICT Applications:sEience

C8. Cultural diversity and identity, linguistic diversity and locatent
C9. Media

C10. Ethical dimensions of the Information Society
C11. International and regional cooperation
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Fostering Innovation Enabling ICTs for Development
Wednesday 27 May 2015 12:15¢ 14:45

ICT Discover™ Floor Montbrillant Buildingl TU 120 seats; First come, first serv

Light lunch will be served
Knowledge Cafés are the ideal multistakeholder platform, enabling active involvement of each and
every participant to explore key questions about thglementation of the WSIS Action lines for
development at an international, regional and local level. This collaborative format facilitates
brainstorming trends, challenges and opportunities in the ICT Ecosystem and further development
of the InformationSociety.
During the Knowledge CaféC 2 &  SnNdvafigh Enabling ICTs for Development
0 L/ ¢stakehodders will have the opportunity to discuss and explore the groundbreaking
innovations in ICT4D. This knowledge Café will give a glimpse into the imgowatys in which ICTs
are used to enable grassroots enhancement and how they are paving the way to achieving the
Sustainable Development Goals. It will also provide a platform to discuss the trials and triumphs of
implementing ICT4D, focusing on pillarstsas financial mechanisms for meeting the challenges of
ICT for Development.
Highlighting the importance of identifying good practices around the world, this discussion will be
enriched by the presence of WSIS Prize Winners, who will share and pthséninnovative
projects and ideas.

PARTL

The event will start with a welcome, introductory speech and brief presentation of the Prize
Winners.

Then participants will be invited to interact with the Prize Winners, whose projects will be displayed
on charts and posters in the ICT Museum, right next to the Knowledge Café vEeaudgcipants will

thus view concrete examples of successful innovation and learn about the conditions that made this
possible. They will have the opportunity to askdepth questons on the progress and
implementation of the projects. This exchange will yield insights into concrete ways in which WSIS
Action Lines can be put into action to achieve the Sustainable Development Goals.

PART2
The Knowledge Café will commence right after, with two conversationsaround strategic
questions:

Questionl

What key enabling factors must we introduce and maintain to foster innovation in ICTs for
development?
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Question2
What are three concrete steps that we will take to achieve this?

Moderator: Ms Sabalmru
Settingthe Context:MohammadBa,Headof Innovation Division
WSISrizeWinners:Displayof Projects

WWw.Wsis.org/forum 92


http://www.wsis.org/forum

FORUM

" WSIS

WSIS Action Lines and SDGs

Thursday 28 May 2015 13:00¢ 15:00
ICT Discover™ Floor Montbrillant Buildingl TU 120 seats; First come, first serv
Light lunch will be served

The Knowledge Café2 { L{ | OG A2y [sikhé Sdgal rhujfisakelioBldd Platform. This

collaborative format facilitates brainstorming trends, challenges and opportunities in the ICT Ecosystem
and further development of the Information Society. This Knowledge Café will focus on enabling the
activeinvolvement of each and every participant to explore key questions about the implementation of
the WSIS Action Lines and the role these Action Lines play in achieving the Sustainable Development
Goals (SDGs).

The context

As the main outcome of the Rio+B®nference, the Sustainable Development Goals are a proposed set
of targets converging with the post 2015 development agenda. Poverty and hunger eradication, healthy
lives and gender equality are some of the essential requirements for sustainable deeelp@iong

with the promotion of sustainable consumption and production patterns, protecting and managing
natural resources.

The potential of Information and Communication Technologies as contributors to economic and social
development has been acknowledtjby the Open Working Group of the General Assembly preparing
the proposal on the SDGs; indeed, the topic of technology reoccurs in multiple goals and ta(géss.

are a driver for growth; they will be essential in the challenge towards the achieveofetite
Sustainable Development Goals.

The WSIS Action line and SGD matrix unveiled &n\V&8/ in collaboration with all UN Action line
facilitators aims at drawing direct linkages of the WSIS Action Lines with the proposed SDGs to continue
strengtheningthe impact of ICTs for sustainable development. The goal of the matrix is to attempt at
creating a clear and direct link and an explicit connection between the key aim of the WSIS, that of
harnessing the potential of information and communication techn@egto promote and realize
development goals, and the post 2015 development agenda, so as to contribute to the realisation of the
latter.

Participants to the Knowledge Café WSIS Action Lines and SGDs will explore the following strategic
guestions in threeonversation rounds, and will produce practical guidelines to further the WSIS Action
Lines towards the achievement of SGDs.

Question 1:

The post 2015 sustainable development agenda provides us with new opportunities and challenges for
the WSIS ProcegHow can we work together to draw clear linkages between the two processes ?
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Question 2:
What are the priorities of the InformatioBociety and WSIS Action Lines today to strengthen the impact
of ICTs and achieve the Sustainable Development Goals (SDGs)?

Question 3:
What are three concrete steps that we can take now through the implementation of WSIS Action Lines

to advance towardshe SDGs?

Moderator: Ms Saba Imru
Special Opening Remarks: Mr Houlin Zhao, Secretaeneral, ITU

www.wsis.org/forum 94


http://www.wsis.org/forum

WSIS Forum 201%rogramme Brochure X Is

During Country Workshops, countries provide updates and reports on the implementation of the WSIS
Action Lines in theirespective countries. These sessions provide an opportunity for all participants to
learn and share their country level experiences on the implementation of the WSIS Action Lines.
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Country Workshop

Get Your Own Mapifst (UKE, Poland)

Monday25 May 2015 14:30¢ 16:15
Room Popoxi
Mapping of Telecommunications Infrastructure and Other Regulato P

Activities and Tools Enhancing Infrastructure Development: Opportuniti

and Problems the Polish Perspective —-[-:

GhdzNJ ARSI gl & G2 O2ftftSOG AyTF2N¥I =1 S
infrastructure in one place. We identify the type of infrastructure availa Offce of Elactronic Communications
in Poland to facilitate investment. Also to provide functionality and save

GAYSde

- Mrs. Magdalena GapRresident of UKE

O«
No

G, 2dz O 2waby & wk @edd broadband infrastructure mapping?
I consumers and providers,

1 governments and local communities,
1 SOSNE2yS OlFly o60SYSFTAGU FNRY KFEGAy3a I RSGIFAf SR
- Mrs. Magdalena Gaj, President UKE

Debated Issues

The mapping of existing telecommunications infrastasetin Poland, prepared thankse the efforts of

the President of the Office of Electronic Communications (UKE), Magdalena Gaj, helps to enable the
provision of broadband accefs all, by identifying the type of infrastructure available throughout the
Polish territory to facilite infrastructure investments.

For the purposes of telecommunications infrastructure mapping, Poland developed
a dedicated database (inventory) callgak Information System about Broadband Infrastructure (SIIS).
¢CKS LINRP2SOU0 aGLYF2NNIGA2Y {@aidSY /2yOSNYyAy3 (KS
t 2 NI I f éas fingdnded f{ord thesEU funds.

It has been implemented by the Office Bfectronic Communications (UKE), the National Institute of
Telecommunications in Poland, and the Minystof Infrastructure (currently the Ministry of
Administration and Digitization).

The inventory presents data collected from the telecommunications undertakings, state
and local government units and utilties in the form of tables, charts and maps
at the Polish province or commune level. In potttb://www.polskaszerokopasmowa.pliroadband
infrastructure is also presented on the maps.They serve as a source

of information for the investors and administrations by allowing to identify white spots, facilitate
investments and locate NB | & % KSNB 0KS LJdzo £ A O Fdzy R4 Q
Itis also prepared for the customers, who thanks to this tool are able to check what type of infrastructure
is available at the place of their residence.

On the basis of data from the system, the $dent of UKE also prepares an annual report
on the condition of telecommunications infrastructure in Poland, which can also serve
as an input in the implementation of the European Initiatives at the national level. The data
of the infrastructure invertdry are submitted to ITU as an input for the project caBedlding Interactive
Terrestrial Transmission Maps. The President of the Office of Electronic Communications, Mrs.
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Magdalena Gaj and Mr. Brahima Sanou, the Director of the ITU Telecommunicatiefofideent
Bureau (BDT) signedealevant Letter of Engagemeirt November 2013.

Key achievements and challenges skd by the audience andir pandlists:
The main achievement thaarises after this workshopis that we provided the participants with
arguments that the systems focollectingdata ontelecommunication infrastructurare neededfor
several reasons.
First the systems affect theeconomic developmentof the country through efficient use
of collected information.
Secondthey help reducenvestment costshrough the useof already existing infrastructure
And finally, theycreate the possibilitypf better designinghe economicresultsof investments.
Our workshop presented the mapping system of infrastructure as a useful tool
in the proess of implementation ofhe WSIS outcomesndat the same timet will encourageother
countries todevelopsimilar systems
The data fronour databasess alreadypresented orthe ITUwebsite devotedto the development of
infrastructure We hopethat other entitieswill alsojoin us
We have also identified the following challenges:

9 Identification of areas, where synergies may exist between the telecommunications sector and

other utility sectors (e.g. for the deployment of smart grids, infraguice sharing and
common investment c@rdination to reduce costs);

i Efficient usage of the EU fundshrough the monitoring anevaluation
of the implementation in Poland of the Digital Agenda for Euregeuse the state
aid in an optimal way;

1 Enhancig cooperation with ITU on the implementation of the mapping system.

Main Outmomes:

The aim ofour workshop was to familiarizethe participants with thedata collection system
infrastructure andelecommunication servicespnductedby the Officeof Electonic Communications,
and to enable them to better discovéne basicfunctionalitiesand benefits of this systemiVe wanted
to show, how it looks inPoland andhe purposes, for whicthis data is used

The most important isthat the collected data are available for manyentities and may
be used by themin any way.Government institutionspon the basis ofthis data, can planpublic
intervention to increase acces® broadband services low-urbanized areawia the investorsand
individual clientsThesystem isalsohelpful to investors, whacan more easilydentify areas requiring
infrastructure development

Moreover, the dateare made available different forms: maps, tablesandat different scalesThanks
to the systemywe are able tgrovideinformation on thelevel of a singléuilding, as well aat the level
of a region otthe entire country.

The vision for implementation of WSIS Action lines beybA015:

UKE declares its continued strong commitment to review the WStgess. In our view,
the WSIS contributes actively to: bridging the digital divide, building confidence
and security online, as well as to increasing access to broadband infrastructure that
is crucial to the development of the information society.

The discussion on WSIS eeds to be conducted badk-back with discussions
on the World Telecommunications Development Conference. By combining these
two sectoral initiatives, it would be easier, more efficient and less costly to achieve
the goals set in the broader agendg the Millennium Development Goals (MDGS)
and their review processthe Post2015 Development Agenda. It would also be a good feedback in the
process of defining the Sustainable Development Goals (SDGS).
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We believe that through ICT we can build more inekis connected and richer society
and that is why we would like to see ICTs high on international agenda.

Main linkages with the Sustainable Development Gaals

This workshop, whose main theme is thevelopment of broadband access, goes along with the MDGs,
especiallyGogl ® a5S @St 2LJ I At 20Ff LI NIYSNAKALI F2NJ RSOSH
5S@St2LIYSy (i D2l ta 6{ 5 Develop quality, relidbibIsust@mabld akitbrg | f  d®
infrad G NHzO G dzNB ¢ =  Jantl @réindbBrdey iBfrashigtHra, oyslipport economic development

and human wetbeing, with a focus on fifrdable and equitable access for all.

Emerging Trends relatkto WSIS Action Lines:

The development ofinventory systems and access to the results go in the direction
of sharing data with consumers to a wider extent. These figures are directly useful
to end users, in particular those showing in detail the availability of individual operators' services in
given location with the level afetail for specific addresses potential users.

Suggestions for Thematic Aspects that might be included in the WSIS Forum 2016
1 Opportunities and threats for regulators in the context of new challenges

in the developnent of the information society;

1 Market participants vs. end useg¢awvhat changes for regulators?

Development of ICTs and the ptonsumer policy;

1 Empowerment of youth, gender equality and digital senipehallenges that face
the modern informatiorsociety.

=

Panellists:
1 MagdalenaGaj President of UKE,
1 Marzeng f, Rirector of the Department of Infrastructure Development,
1 MarekOstanekDeputy Director of the Department of Infrastructure Development.

Session's link to WSIS Action Lines
C2.Information and communication infrastructure
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Country Workshop

Implementation of WSIS Outcomes in Saudi Arabia
(Saudi Arabia)

Monday 25 May 2015 14:30 ¢ 16:15
Room Popov 2 Coffee to be served before the workst

Two Saudi Arabian Agencies witlescribe the successfu
implementation of some of their projects related to the WS

Y }';“ ) y
outcomes: the Ministry of Communications and Informatic %J‘J’}“
¢ + *
——

Technology (MCIT); and the Communications and Informal
Technology Commission (CITC).

The National ICT Plan (kmn as Tahawel) established a long ter
AGNY 6S3IA0 3I21Kf G2 aoNARIAS GKS RAIAGFE RAGARS o8
Fff 20SNJ GKS O2dzyiNE (G2 STFSOUA@GSte FyR Slhairte A
The Ministry of Communications amaformation Technology has established two ambitious initiatives

G2 O2y(iNROGdzGS G2 GKS &aGNIGS3IAO0 3F2Ftd ¢KS FTANARIDG
YYy26f SRAS¢ YR UGKENBREPRYR ARMPHANNYORYS6$ Fa avl gl
The UniversaBervice Fund (USF) Program in Saudi Arabia, launched in 2010 and planned to complete

by 2017, will provide more than 20,000 rural communities with voice and Internet service. The program

is technology neutral and Universal Service Providers are seldutedgh a competitive mechanism.

All providers chose GSM/3G mobile technology to provide voice and broadband services. The program
contains 14 projects covering the entire Kingdom of which 6 are already completed, 5 are in progress,
and 3 were released famompetitive bidding earlier this year.

Panellists:

1 DrAbdulrahman S. Al Orainy, Advisor to the Minister and General Supervisor of NCITP, Ministry
of Communications and Information Technology, Kingdom of Saudi Arabia

1 Hamad Al Rowaitea, Director of Stud&dMonitoring, USF, Communications and Information
Technology Commission, Kingdom of Saudi Arabia
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Iran Progress in Information Society

(Iran National Committee for WSIS and Informal
Technology Organization of Iran)

Monday 25May 2015 16:30¢ 18:15

Room @

Information Technology Organization
Iran National Committee for WSIS of Iran

In this country workshop, firstly we will provide participants with a brief summary of the activities carried
out by the Islamic Republic of Iran towards the WSIS goals and action lines. Panellists from the
government, theprivate sector, and academia will update the past reported projects, such as Iran
National Information Network (NIN); they will also present new mpgaects, such as the Rural
Broadband Access Plan. In this regard, panellists will discuss main achi¢veasewell as challenges
faced.

In the second part of the workshop, core results of the Iran national ICT measurement survey, which
was designed and ordered by the Information Technology Organization (ITO), as the body in charge for
planning and monitorig the information Technology in Iran to Statistical Center of Iran (SCI), will be
presented. Panellists will highlight the outcomes of the survey which are related to WSIS goal and action
lines.

These presentations help participants in gaining a gendeal about ICTs in general, and WSIS in
particular, in Iran.

Panellists

1 Dr Hadi Shahriar Shahhoseini, (Workshop Organizer) Director of International and Scientific
Cooperation, Iran University of Science and Technology, Iran

1 Dr Hamid Shahriari, Secreiarof the Supreme Council of Information and Communication
Technology (SCICT), Iran

1 Mr Aliasghar Ansari, Vice Chairman of Iran Information Technology Organization, Iran

1 Mr Amir Hossein Mohebali, Head of Strategic Planning and Monitoring Center of Iran
Information Technology Organization, Iran

1 Mr Hamidreza Ahmadian , Ministry of Economic Affairs and Finance, Iran

1 Mr Ahmad Bidabadi, Head of the Board Data Processing Company, Iran

1 Mr Ali Taeezadeh, Social Network for Women's Seminary (Hawzah), Iran
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Sessiors link to WSIS Action Lines

1 . wildhe role of public governance authorities and all stakeholders in the promotion of ICTs for
development

. HIformation and communication infrastructure

C3.Access to information and knowledge

C4.Capacity building

C6.Enabling environment

Cll.nternational and regional cooperation

= =4 -4 —a -
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Country Workshop

Transforming UAE into a Smarter Nat(@AE)
Thursday 28 May 2015 11:15¢ 13:00

Room H Coffee to be served before the worksh
SMART GOVERNMENT NATIONAL PLAN

Panellists

1 H.E Majed Al MesmaBReputy
Director GeneralTelecommunication y
Regulatory Authority, UAE [ R/ I_IIJIDJ IJIJ]J.h_IJ (INTNYE

ﬂ Eng MOhammed AI KhamSenior TELECOMMUNICATIONS REGULATORY AUTHORITY
Manager ICT planningelecomnunication Regulatory AuthorityJAE
Eng. Suleman Bakhd¥flanager Internet Governanc&glecommunication Regulatory
Authority, UAE

Talkl:

The UAE National Plan for Smart Government Goals aligns to the UAE Vision 2021 pillars with an
emphasis on a united knowledge and prosperity. The UAE National Smart Government Plan addresses
diverse needs iraiming to transform to smart devices as the primary access channel and by the
development of smart services that are predictive and persuasive. The plan also addresses the advanced
use of Secure Identity across Federal and Local Government entities thougtegrated infrastructure

at a National level.

The UAE National Plan refocuses government services on thesemdlt integrates all ICT related

entities and agendas under one umbrella. For the UAE National Agenda, the National Plan aligns to the
smat-phone government services. As for the ICT Sector Strategy, the UAE National Plan aligns directly

to Enhancing Business Environment, specifically Developing Smart Government Services. Additionally,
for the UAE Telecommunications Regulatory Authority JTRfategy, the UAE National Plan aligns

directly to Promoting electronic lifestyle, Ensuring provision of resources for best services in ICT sectors
and specifically establishing basis for Feder@bowernment. The plan and embodies the Smart
Governmentmh Y RIF S GKFG A& oF&dSR 2y | ydzYoSNI 2F 1S@& N
training, support, enablement and advisory.

Panellists

T Mr Mohamed Al AhmedDirector of eServices & Telecom departmeRas Al Khaimah Police,
UAE

Talk2:

The Ministry of Interior has managed within a short time to build its security systems and define
responsibilities and specialities which helped to achieve stability and protect society from all kinds of
crime. The Ministry also has adopted a coordinatad an administrative method and in the same time
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allocated all its available resources to provide its employees with modern knowledge, experience and
latest technology in order to be able to keep security and safety in the UAE society through honest
implementation of its strategy and vision.

Quality organizational performance is the outcome of ongoing development of services. Technology has
always been a very influential tool in improving organizational performance and satisfying the needs of
internal and &ternal stakeholders. Therefore, the ministry of interior of the UAE was aware that quality
governmental services cannot be achieved without saving the time and effort of clients, so it launched
the smart transformation project through which it changedatienic traditional services that used to
consume the time and effort of clients to smarter integrated services. The project lead to more efficient
levels of worker productivity, less human error and higher levels of customer satisfaction.

Panellists
1 H.EMajed AlMesmar, Deputy Director General,elecommunication Regulatory Authority, UAE

1 Eng. Mohammed Al KhamisSenior Manager ICT plannifigglecommunication Regulatory
Authority, UAE

1 EngSulemarBakhshManager Internet Governanc&glecommunication Regatory Authority,
UAE

1 Mr MohamedAl Ahmed Director of eServices & Telecom departmeRas Al Khaimah Police,
UAE

Session's link to WSIS Action Lines

1 C1. The role of public governance authorities and all stakeholders in the promotion of ICTs for
dewvelopment

C2. Information and communication infrastructure

C3. Access to information and knowledge

C4. Capacity building

C5. Building confidence and security in the use of ICTs
C6. Enabling environment

= =4 4 -4 -8 -2

C7. ICT Applications:igdvernment
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CountryWorkshop

Recent Movement on "loT" and its Future

(Japan Country Workshop Team: Mitsubishi Electric, Hit
NICT and IT44J)

Thursday 28 May 2015 15:00¢ 16:30

Room H Coffee will be served 15 Minutes before the works

IoT Use Cases, Opticatcess Network and eHealth

In the era of IoT/IoE, Dr. Nakakawaji and Dr. Motoshima introdu

Basic technologies and R&D challenges leading to the efficient
utilization in the future.

Dr. Sakurai and Dr. Kuroda focused on loT Use Cases in various b
fields, and pointed out the importance of affordability in eHea®™®
services.

Debated Issues

1 loT: Applications, Technologies, and future issues
Panellist: DiTetsuo Nakakawaji, tsubishi Electric Corporation

1 Next Generation Optical Access Network Technologies for the 10T/IoE Era
Panellist: DKuniaki Motoshima, Mitsubishi Electric Corporation

9 loT Use Cases in the field of Industries and Societal Infrastructure
Panellist: Dr. Yo#io Sakurai, Hitachi, Ltd.

1 M2M-enabled BAN Portable Health Clinic toward Affordable eHealth Service
Panellist: Dr. Masahiro Kuroda, NICT

Main Outmmes:
Basic Technologies and various 10T Use Cases introduced during this session were to be best practices
relating to how ICT utilization in 10T/IoE era will lead us to brighter future.

Main linkages with the Sustainable Development Gaals
This Country Workshop introduced recent movement on loT Use Cases and its technologies relating
deeply to the UN Sustaibe Development Goals in the era of I0T/IoE.

Emerging Trends related to WSIS Actiondsn
 C2. Information and communication infrastructure

1 C7.ICT Applications:-Business Ehealth

Suggestions for Thematic Aspects that might be included in the W8I8m 2016
How to promote loT Use Cases by utilizing basic technologies
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Panellists
1 DrTetsuoNAKAKAWAMitsubishiElectricCorporation
1 DrKuniakiMOTOSHIMAMitsubishiElectricCorporation
1 DrYoshitoSAKURAHitachiLtd.
1 DrMasahiroKURODA\ationallnstitute of Information& Communication§ echnologyNICT)

Moderator:
Mr YuzoMORI,ThelTUAssociatiorof Japan

Session's link to WSIS Action Lines:
T .H® LYF2NNIGAZ2Y YR O02YYdzyAOF GA2Y AYTFNI &aldNUzOI
1 C7.ICT Applications:Htsiness
1 C7.ICHApplications: Ehealth
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Country Workshop

Towards eKuwait: Success StoriechAeved ly Different
Government Agencies
(The Central Agency for Information Technoldgywait)

Thursday 28 May 2015 16:45¢ 18:15
Room K Coffee to be serveokfore the workshoy
CAITg VariousProjects

The Central Agency for Information Technology was establishec
virtue of an Amiri Decree no. (266/2006) and the Minister of Cabi
Affairs was entrusted with the position of Chairman of the Board
Directors. He is assigned to set information technology plans g%

.. . . . 2 , - ’
policies on the national level, to supervise the execution of t %;‘(,, 'Q” ?”Q
governmental electronic plans and projects in coordination with t '?so@,;g\y,'é -y & ‘\'&"

. . .. . C \)
ministries and governmental authorities, to coordinatk tae works ¥ for lnforma‘\

of information technology development between the governmental

authorities, to establish an official electronic gate, to train technical staff, to develop its capacities in the
field of technology industry, to carry out public awareness warkated to the information technology

and its utilization by all the categories of the society.

KFSQKuwaitfire servicedirectorate) Web Services

KFSD Plays a major role in the safety of the buildings, preventing fire and speed to deal with the risks
within the State of Kuwait, Directorate administration receives a large number of clients to carry out
their own building permits as well

Using the eservices clients now can receive information about the progress of their requests through
email and SMS.hE system now integrates the data of the disables and people with special needs with
the firefighting and rescue systems, making it possible to take the necessary action and precautions to
deal with their delicate situation. Moreover, electronic Kiosksianese in public areas to make an easy
access to the licensing system, clients now can print their license certificate directly fronKibske

Ministry of Finance- ePayment(Tsdeed

Tsdeed is a system that enable government agencies to collect tveémues through multiple
electronic channels in secureefficient way using the ATM cards.

This solution is the result of an agreement between Ministry of Finance and The Shared Electronic
Banking Services Company. The second offer the payment chamaeity Point of Sales and an
electronic payment gateway for the revenue collection.
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Kuwait CreditBankc ElectronicTransactions
Ydzg I AG / NBRAG . Fyl Aa GKS Ydzl AG {GF0SQa Lzt AC
Kuwaiti citizens Socildans and Mortgages with no interest.

KCB successfully performing its national role through a system of programs and policies that runs within
the government policy to preserve the rights and gains of the future generations.

The objective has been farovide a convenient and simplified automated loan application process for
the valued citizens. That achieved by applying the following solutions:

1 KCBConnect The project is establishing a mutual secure communication way between KCB
and other Kuwait Geernmental Organizations to access customer's information and certified
documents

1 Y/ .Pordal. t dzof AAKAY3 Y/ .Ua aSNWAOSa GKNHz Y/ . Q{ LI
-KNET
- E.Loan services. (Online loan Application submission)

1 The5Minutes. ¢ KS Y/ . Q& fL8ahSydtem hahdilibyseé developed to be Fully
ldzi2YFGSRe® 1'a | NBadzZ i AG 6SOFYS (GKS 62NI RQa

Panellists:

1 Ms Majedah ANageeb, Deputy Director General of National Projects, The Centeral Agency for
Information Technology

1 Ms Dhiya AMazyad, Director of Procedsxecution androllow Up Projectsihe Centeral
Agency for Information Technology

1 Mrs Rajaa ABehaisi, Director of Director General Office, The Centeral Agency for Information
Technology

1 Miss Heba ARhmad, Technical Cooperation and International Relations Department, The
Central Agency for Information Technology

Mr lbrahim AlFailakawi, Ministry of Finance
Eng. Khaled Ahamali, Senior Engineer Specialist, Kuwait Credit Bank
Ms Maryam AlThamer, Head dPortal Department, Kuwait Credit Bank

= =4 4 -2

Colonel. Mohammed ADahtani, Information Technology Manager, Kuwait Fire Service
Directorate

Session's link to WSIS Action Lines:
C7. ICT Applications:igévernment
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Thematic Workshopare interactive sessions based on the requests received from stakeholders during
the Open Consultation Process. These workshops are organized and designed by the aforementioned
stakeholders and are therefore a true testament to the inclusive spirit ofM&S Forum 2015.
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Innovation for Development

How tolmpact and Beingnpacted

(MCIT, Egypt ICT Trust Fund

Monday25 May 2015 09:00¢ 10:45

Popov 1
aLy K S$rst éedtGry, édication cannot be separate
from technology. Access to quality education forcalvhich
includes access to IGTs an imperative for building inclusiv
YR LI NGAOALI G2NB 1y26f SR3
- Mr. Mike Chertier, Intel Corporation

"

dnnovation = Recipes of solutions that generate bet mﬂ
2 le:I O 2Y S a a Empowered lives.  Ministry of Communications

. Resili ions. and Information Technology
- Mr. Jonathan Wong, UK Department for Internation _ o2

Development EGYPT ICT TRUST FUND

Debated Issues

i The Role of ITU as a leading developmental organizatiorRramoting, developing and
measuring IGled creative method in supporting ICT Innovation in converged ecosystem

1 Intel believes that education is a fundamental right for everyone and technology opens doors to
opportunity. Therefore, Intel adapted a set aiftégrated initiatives around the world to
empower millions of persons with special focus on girls and women around the world by closing
the gender gap in education access as well as by inspiring them to become technology creators.

1 UK Department for Interational Development fosters the development of effective ways to
engage emerging actors and scaling the very best innovations with usual suspects to realize the
huge potential of ICT for development-KOPA is one of its most innovative solutions that are
based on effective collaboration between a solar light and panel distributer and Safaricom,

YSyel Qa fINBSal Y20AftS LIK2yS 2 LISNI PRMMEThisi K NP dz

collaboration has allowed poor consumers who cannot afford an elegtgoimnection to their
homes to purchase solar lights and a solar panel by paying a daily charge of 30p through a mobile
phone.

1 Egypt ICT Trust Fund works on strengthen the impacts of the comprehensive development on
OAGAT SyaQ tAQSayaaigS NBPKAKSRKADKK Daziz RKS
of values, processes, products, services and marketing along the complete life cycle of projects
design and implementation. The KTF mandate is to build smart communities the way that no
one is Idt behind with special focus on knowledge management, youth employment generation,
community development, enabling Persons With Disabilities, Women empowerment, and
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FORUM

development.

1 UNDP Egypt NDP Innovation for Development (14D) works in Egypt to provide innovative
solutions with the aim of supporting youth and empowering local communities. In an objective

to constantly adapt and use innovative tools, UNDP Egypt seektiver action for achieving

sustainable development consolidating their role in knowledge sharing, capacity building as well
as building bridges, aiming to support young Egyptian men and women, people with disabilities
and work closely with several partrsefrom public and private sector, civil society and young

individuals

Main Outames of the Session:
1 The need for new thinking to address Development problems and create results

1 Collaboration between usual and unusual suspects is critical to both areaténnovations and,;
to scaleup the very best.

Main linkages with the Sustainable Development Gaals

The session is linked to the following SDGs:

Panellists

End poverty in all its forms everywhere
Ensure healthy lives and promote wb#ing for allat all ages

Ensure inclusive and equitable quality education and promote lifelong lear
opportunities for all

Achieve gender equality and empower all women and girls
Ensure access to affordable, reliable, sustainable and modwargg for all

Promote sustained, inclusive and sustainable economic growth, full and produ
employment and decent work for all

Build resilient infrastructure, promote inclusive and sustainable industrialization
foster innovation

Strengthen the means of implementation and revitalize the global partnership
sustainable development

1 DrEunJu KIM, Chief, Innovation and Partnership Department , BDT/ITU

= =4 -—a -2

Mr Jonathan Wong, Head of Innovation Hub, Department for International Development
Mr Mike , Regional Manager, Global Public Policy Group , Intel corporation

Mr Sherif el Tokaly, Resident Representative Assistant, LE$DBt

Eng. Hod®ahrougNationalProjgcts Director, Egypt ICT Trust Fund (MINDP)
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Session's link to WSIS Action Lines

1 CL1. The role of public governance authorities and all stakeholders in the promotion of ICTs for
development

C3. Access to information and knowledge
C4. Capacity building

C6. Enabling environment

C7. ICT Applications:l&arning

C7. ICT Applications:Health

C7. ICT Applications:eployment

C7. ICT Applications:dgriculture

C11. International and regional cooperation

= -4 -4 -4 -4 -a _—a _-a
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Framing Dreams: NevDpportunities and Challenges f
Audiovisual Content Production and Distribution in
Broadband Era

(International Federation of [l Producers Associatiol
(FIAPE)

Monday25 May 2015 09:00¢ 10:45

Room A

The growth of broadband communicatioretworks¢ especially
the mobile segment- is bringing about unprecedente
opportunities for communications operators and audiovis
service providers throughout the world, to work collaborativem—
with local audiovisual creators and producérsbuildingup a F I A | o F
sustainable economic model for the development, production and distribution of audiovisual works
made for local and global audiences. Infrastructure change is enabling new business models that can
support film and video entertainment tailored to loc®A G AT Sy &d | yR 02y adzySNARQ
including diaspora communities. The panel will make use of recent data and specific case studies to
illustrate these new opportunities. Participants will also discuss what stakeholders in the new digital
content economy require from Governments and legislators to create a stable enabling environment
conducive to creativity, innovation, job creation and growth.

This session has cresstting connections to many of the WSIS action lines, with a special emphasis o
Capacity Building, Enabling Environment, Cultural Diversity and International & Regional Cooperation.

The worldwide challenge of the past 10 yedior the audiovisual industiyas been to try to
achieveeconomic sustainability in the face of fundamertthnological upheaval. Its achievement has
been- and continues to bethe continuous growth in the face of deep changes to the audiovisual value
chain, with, in particular, audiovisual sectors in emergent economies increasing their contribution to
national GDP growth and soegzonomic development.

FIAPF's vision of the WSIS process is that it should assist in spreading healthy global standards for
Internet communication, therefore it would enable creative enterprigesldwide to develop
sustainable loal content for the benefit of casumers and citizens everywhere.

Panellists:

1 NormanMbabazj Company Secretary, Ugandan Federation of the Movie Industry
Dragoslawachariey Secretary General of tHaternet film platform EuroVod
Abdoul AziDieng Techntal Advisor n01 to the Minister for Culture, Senegal
NicoleAmarteifio, Cacreator, Writer and Director of the webisodes series An African City

Serge Noukoue, Director Nollywwod Week

= =4 —a A
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1 BertrandMoullier, Owner, Narval Media Ltd, Advisor InternatioRatleration of Film Producers
Associationsrfioderator)

Session's link to WSIS Action Lines

1 CL1. The role of public governance authorities and all stakeholders in the promotion of ICTs for
development

C4. Capacity building

C5. Building confidence and setyiin the use of ICTs

C6. Enabling environment

C7. ICT Applications:Hgsiness

C8. Cultural diversity and identity, linguistic diversity and local content
C9. Media

C11. International and regional cooperation

= =4 -4 -4 -—a -—a -a

Session's link to the Sustainable Developméd?rocess:

The entire session will be dedicated to the challenges of sustainable economic development for local
audiovisual industries, and to their contribution to social and economic development as well as cultural
diversity. In particular, the session liwexplore the ways in which licensing modelgonnecting
audiovisual content producers with emerging broadband platformmsay be approached so as to
facilitate broader access to content by consumers from all secamomic strata; and also to ensure

that the content may be financed and produced to a standard thestains quality and diversity and
ensure the economic sustainability of the audiovisual production and distribution sectors.

Www.wsis.org/forum 113


http://www.wsis.org/forum

WSIS Forum 201%rogramme Brochure -b o WSIS
FORUM

Partnering for Success: Creativity aitofessionalism i
Delivering Tustworthy ICT (IFIFP3

Monday25 May 2015 09:00¢ 10:45
Room C1

Managing the risks of ICT the global profession. The undesired consequences of
leaving ICT to just anybody; the role of governments in building the knowledge
economy.

'0,

AY

QX

GDAGBGSY GKS NBIFOK 2F L/ ¢ Ay 2dzNJ f A@BS J A
technically strong (in order to use the right technology for the relevant problem)
ethically grounded (to ensure that technology is put to the right use), socially conscoyg ™

(so that the technical solution takes into consideration elements of sustainadildy) I fl p
business savvy (to ensure commercial viability which is required for social prosperity
YR FdzyRAYy3I 2F yS¢ RSOSt2LIVYSydaovoé

- Tan Moorthy InfoSys, GIC

GLUGQE ljdAGS AYLERNIFYyG F2NJ dAa G2 €221 |G rdtBKA & A&
AYyONBIFasS (Kz2a$8 aiAirtta YR LINPFAOASYOASE dé
- SG Houlin Zhao

L GKAY]l 6AGK GKS RSAINBS 2F az2fiol NS GKIFIG 6SQN

S OFtfSR (G2 dGral FT2NI FFHAfAy3 (2 Rz2maydelBhiigA y3 G
YR A az22y la GKIG KFELIWISya L GKAyl GKFG az2ys Lk
- Vint Cerf, Internet Pioneer

- o Q
X

Debated Issues
1 Isthere a need for an ICT profession now?
1 What is the role of governments in professionalisingp€ittice
1 What role can IFIP IP3 play in assisting countries that recognise the benefits of a having a
professional ICT workforce

Key achievements and challenges shared by the audience and/or panellists:
I Risks are present in everyday systems whictatenanaged sufficiently well
1 Software systems failures in air, land systems eg Boing 787 inflight control glitch which can bring
down the plane
1 The global economy is on the cusp of a dramatic growth spurt driven by smart machines that
finally take full agtantage of advances in computer processing, artificial intelligence, networked
communication and the digitization of just about everything.
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1 Exponential growth: computing power, digital information, cheap loT communicating, Big Data,
unlimited speed, dataacombination, ubiquity
1 Future needs:
o Driving greater demand for higlevel programmers
0 An education system focussed on PROFESSIONALISM skills for smart machines,
o Ethical conduct
o Accountability, credentialing, professional development, quality assurance
1 Soltions include:
o Collaboration with partners is the key
0 Rigorous standards of practice
o Professionalism in those who create, manage and operate computing systems

Main Outcomes of the Session highlighting
1 Governments have a significant roleprofessionalising the ICT workforce globally
T Countries need assistance in creating a professional ICT workforce?
T Trustworthy computingrequires professionalism in ICT as evidenced in the emphasis being
placed on security issues
1 Governments will be requiretb consider some form of regulation in specific high risk areas EG
USA's move from 10 states to 40 within 12 months to regulate and licence software engineering

The vision for implementation of WSIS Action lines beyond 2015:
Preparing the WSIS stakehotdén achieving progress with respect to AL C3, C4, C5, C10, C11

Main linkages with the Sustainable Development Gaals
The SDGs linked in the matrix to AL C3, C4, C5, C10, C11

Emerging Trends related to WSIS Action Lines identified during the meeting
1 Governments will be required to consider some form of (co) regulation and licencing in specific
high risk areas of ICTs
1 Governments can benefit from utilising mutual recognition

Suggestions for Thematic Aspects that might be included in the WSIS Foblé 2

The time is fast approaching for a high level event around the subject of professionalism and trustworthy
computing and the use of mutual recognition schemes to evaluate and recognise individual countries
professionalism in ICT programs.

Panellists:

1 Brenda Aynsley OAM, ACS Fellow, CP Chair IFEMHErging the risks of ICTthe global
professionTheundesiredconsequencesf leavinglCTto just anybody the role of governments
in buildingthe knowledgeeconomy.

1 Stephen Ibaraki FCIPS, I.S.P., NWAIPA, CNPTheevolvingdependencen|CTsn the Second
MachineAge

1 Moira de Roche IITPSA Fellow and Board DiredtelPIP3developingglobal partnershipsto
deliverthe gold standardof professionalism
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Session's link to WSIS Action Lines:
1 CL1. Theole of public governance authorities and all stakeholders in the promotion of ICTs for
development
C4. Capacity building
C5. Building confidence and security in the use of ICTs
C6. Enabling environment
C10. Ethical dimensions of the Information Society
C1. International and regional cooperation

= =4 -8 A -9
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Gender Dimensions of&aste Management
(ITU and Partnejs

Monday25 May 2015 09:00¢ 10:45
Room C2

Doreen Bogdan, ITd: ¢ KS A avastzShoddfalscSncorporate a gendperspective,
in particular to cover issues such as the economic opportunity-afste, with particular
focus on women who work in the management ofveaste, and why it is important to
train them to do proper handling of @vaste and the negative effects #it e-waste has in
local environment, looking at specific health and hygiene issues, with special focus uir

NBLINRRdzOGABS KSIfOdKZ f2aa 2F ljdzkftAde 2F tAFS | YR

al NAS b2St Inwling &dmen in Keyvroles and decisionaking will bringin a new vision
to our environments, to health and wellbeingfor women, their children, families and communitiés

Matthias Kern, UNEP/Basel Convention Secretariat read a quote by Professor Oladele Osibanjo Director,
Basel Convention Coordinating Cenltréd I Rl Yy~ b A 3ISNA I 2 2 NILEusIehenb&NR vy Y Sy
that the environment is not a gift from our parents but a loan from our children. Inggnerational

equity requires that we must all cooperate and work together to ensure a clean, healthy arid sa
environment for children unbore® €

Debated Issues
 Women and Children health issues related twvaste

1 Lack of awareness and regulation cwaste collection and processing

1 Importance to establish of-easte management frameworks (governance,
international/regional cooperation, capacity building, policy/regulation, standards, etc.)

1 Ewaste growth challenges and solutions to a better management.

Main Outmmes:

I The issue of-gvaste should also incorporate a gender perspective, in particuleover issues
such as the economic opportunity ofveaste, with particular focus on women who work in the
management of evaste, and why it is important to train them to do proper handling -of e
waste and the negative effects thatveaste has in local envinonent, looking at specific health
and hygiene issues, with special focus on reproductive health, loss of quality of life and
lifestyles.

1 Better understanding of issues and capacity building of needsfaaste management

1 Use of good practices, standardsdapolicies through good governance, education and
technology transfers on-8/aste Management is key to success

1 {GNBY3IIGKSYAYy3a 62YSyQa NRfS 2y GKS AYLRZNIIyYyOS
making for proper disposal ofwaste.

1 Create awareness dhe importance of education and capacity building, technology transfer
in ewaste management by improving access and use of information for electronic waste.
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1 EWaste Management implementation success stories should be shared with the WSIS
community to encarage others to replicate similar implementations in order to protect the
environment and help citizen to better adapt to continuous changes they face.

Main linkages with the Sustainable Development Gaals
Action line C7 Environment links to SDGs 319, 12, 13, 14, 15 and 17

Emerging Trends related to WSIS Action Lines identified during the meeting

e-Waste Management solutions lie on shoulders of many stakeholder and cannot be the responsibility

of environmental policy makers only, ICT/Telecommudicaty a il {1 SK2f RSNE X 9f SO0 N
Health Workers and others are to be part of the solution.

Suggestions for Thematic Aspects that might be included in the WSIS Forum 2016
Perhaps next year, we should have a session-saste and climate chaye: linkages, issues, solution
challenges and possible benefits.

Moderator:
Cristina Bueti, TSB, ITU

Panellists:

1 Marie Noel, WHO
Matthias Kern]JUNEP/Basel Convention
DrHari Srinivas, Global Development Research Center, J&®mote Presenter
CalebOuma, Emerging Leaders Foundation (ELF) Africa, KBeyaote Presenter
Dr Salma Abbasi, eWorldwide Group
Lucy McAllisterPh.D. CandidatdJniversity of Colorado BouldeiRemote Presenter

= =4 -4 —a A

Session's link to WSIS Action Lines
C7. ICT Applicationgenvironment
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(World Summit Award)

Monday25 May 2015 09:00¢ 10:45

RoomL1

Rashid Al Ahmedi, DU, UARVe need to build together a
global network of entrepreneurs, in order sopport each
other and learn from each other.

bdbdY atdzofAO tNAGFGS t 1| \\NYWP;7/ LORLD SUMMIT AWARD Yy AYyy2
i = o CONTENT+

entrepreneuvrlal network’s Aand governments ar,e key to build CREATINITY

Ly AYyOfdzaA@dS AYyF2NXNIUAZ2Y az2C

DebatedIssues
The World Summit Award is a global VKIS based initiative, encouraging and promotion innovation
and entrepreneurship in digital content with an impact on society.
World Summit Award translates the UN system of 1 country : 1 vote into the award system, meaning
that each UN member state is gilble to submit one project in each of the World Summit Award
categories to the global competition, in order to show the richness and diversity of digital innovation
world-wide. The World Summit Award categories reflect the WSIS Action Line C7 on efgpsliaat
implement Action C8 through its evaluation criteria.
Each year, World Summit Award reaches out through its global-stakeholder network in 178 UN
member states to young entrepreneurs and stapts, and organizes local, regional and finallybglo
competitions.
The network meets during events, meetings, workshops and conferences discussing and sharing
experience how creative digital applications have an impact on our society, on local communities,
fulfilling the Post2015 development agenda.
World Summit Award invites all UN WSIS stakeholders to leverage this network and expertise, to involve
young creative in the discussions and strategies and learn from them how they wish to build our future,
create jobs and build a gbal community of entrepreeurs.
There are endless best practice examples, how the World Summit Award winners from all over the world
change our society and tackle local challenges with their solutions.
In the workshop, World Summit Award selected several best practice examples:

1 LIVOX, Brazik supporting mentally disabled people in learning and communicating:

www.livox.com.br

1 SNOOCODE, Ghanproviding addresses in rural areas in Afriwaw.snooco@.com
ARKO, PhilippinesHazard Warning Systerttp://www.noah.dost.gov.ph
i BrailleBoard, Palestine application for Arabic Braille Languadacebook.com/BrailleBoard

Find out more atwww.worldsummitawards.org

E]
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Thierry Bouffioux, Head of Partnerships at the World Summit Award ankisiwop leader pointed out
the shift in the innovation and statip scene we currently see.
Governments and Corporates need innovation and input from stpstin our fat changing economy

and the world.

World Summit Award suggests that Governments and a@ies start to pitch to StartUps what kind

of innovation and solutions they are interested in, to build partnerships and involve young
entrepreneurs to fulfill their strategies and goals.

This will allow young entrepreneurs to develop solutions for djmet@sues, target groups and with
concrete business opportunities; and governments;cte$ and corporates to work with the best and
most innovative thinking young people.

Main Outmmes:
1 Young entrepreneurs and stamps need to get the chance to actiyetontribute to the United
Nations agenda and meetings like WSIS, sharing their needs, solutions, innovation and expertise.
1 Local, creative IT applications, developed from young entrepreneurs to tackle local challenges
in their communities are promisingnablers to fulfill the Pos2015 agenda and need
encouragement, promotion and financial support.

Main linkages with the Sustainable Development Gaals

The categories of the World Summit Award cover all areas of society, from Business, to Health,
Government, Environment, Social Inclusion, Entrepreneurship, Education supporting the SDGs. World
Summit Award demonstrates how a global mslthikeholder network can work together to take action

and create an impact.

Panellists
1 Prof.PeterA. Bruck Chairman World Summit Award

Session's link to WSIS Action Lines

C3. Access to information and knowledge
C4. Capacity building

C7. ICT Applications:gévernment
C7. ICT Applications:Hgsiness
C7. ICT Applications:l&arning

C7. ICT Applications:Hedth

C7. ICT Applications:dmployment
C7. ICT Applications:davironment
C7. ICT Applications:dgriculture
C7. ICT Applications:sEience

=

C8. Cultural diversity and identity, linguistic diversity and local content
C11. International and regional coaption
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Session's link to the Sustainable Development Process

ICTs are one of the most promising enablers to build a sustainable knowledge society. Local solutions,
multi-lingual high quality content and added value for users are the key criterthdaxinning

projects of the WSA.

The volunteer network of WSA is committed to support the UN SDGs Agenda through its work and
activities.
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Engaging Digital ActorsFostering Effective Digital Poliey
Monitoring Digital @vernancgGeneva Internet Platforin

Monday25 May 2015 09:00¢ 10:45
Room L2

aLy LyusSNysSi 328SNYtY(Geneva Internet Platformisyr

stress differences, but remote participation is ¢

achievement: the IG community cooperated alﬁ
ONB I (SR a2 Y-Sava&Kuytalija,yHea éof the Geneva Internet Platform and Director of
DiploFoundation

Deba}ed Issues: o o ) o A
¢tKS DSYS@F LYUSNYysSia tfl dF2N)Y oDLt 0-fokaSingreffettivea Sa a A ?
digital policy-Y2 YA G2 NRAyYy 3 RAIAGEHE 3I23SNYyFyOSQ 2y az2yRIex
complex picture of Internet governance (IG) atiifierent pillars of activities to navigate this dense policy
space. In an interactive format, this session addressed the challenges of coordination across sectors and
across different levels, as well as the priorities of different actors regarding digltales. The majority

of the people in attendance represented telecom regulators and civil society from developing countries
and were particularly interested in ways to reconcile multistakeholderism and multilateralism; tensions
between local sensitiviéis, on the one hand, and domestic and international priorities in IG, on the
other; mobile governance challenges; and trbsilding activities.

On this occasion, Jovan Kurbalija, Head of the GIP, also announced the upcoming launch of the Digital
Watch olservatory, a tool which offers a concise overview of Internet governance issues, actors and
governance instruments. The observatory will offer a comprehensive summary of Internet
developments and provide access to the latest research and data on Inteofiey,psubstantiated
through quantitative research (based on dataning of open data), an element currently missing in the

IG research.

Launched in 2014he GIP is an initiative of the Swiss authorities operated by DiploFoundation. It aims

to provide a rutral and inclusive space for digital policy debates with a focus on Geneva's international
stakeholders. Many of its activities are tailored to assisting small and developing countries for
deciphering and contributing to Genebased digital policy proeses byputting forward tools and
methods forin situand online engagement.

Main Outcomes:
1 There is a high degree of entropy in internet governance, and to overcome this we have to
work together across policy silos and across different organizatiortares|
1 Eparticipation has been one of the great successes of WSIS and this should be improved in the
WSIS followup, alongside capacity building activities for developing countries
1 Local sensitivities need to be taken into account in designing poticeesd which different
stakeholders can build ownership and enhance trust

Www.wsis.org/forum 122


http://www.wsis.org/forum

\
WSIS Forum 201%rogramme Brochure b X3 WSIS
FORUM

I Beyond 2015, soluticdriven approaches, rather than debates around ideologiadigrged
terms, should take center stage for an effective implementation of the WSIS vision.

Main linkages with the Sustainable Development Goals:
Focus on effective capacity development processes for various actors involved in the digital policy
process.

Emerging Trends related to WSIS Action Lines:
C1. The role of public governance authorities aid stakeholders in the promotion of ICTs for
development

Suggestions for Thematic Aspects that might be included in the WSIS Forum 2016:
1 Overcoming policy silos
I Evidence and measurement in IG

Panellists

1 Dr Jovan Kurbalija, Head, Geneva Internet Platfand Director, DiploFoundation
1 Dr Tereza Horejsova, Coordinator, Geneva Internet Platform

Session's link to WSIS Action Lines:

C1. The role of public governance authorities and all stakeholders in the promotion of ICTs for
development

Session's link tthe Sustainable Development Process

To focus on effective capacity development processes for various actors involved in the digital policy
process.
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Measuring the Information Society: Challenges and Trenc
(Information TechnologyOrganization of Iran, IT Strateg
Planning and Monitoring Center/Data Processing Com|
(Parvaresh Dadeha), |. R. IRAN

Monday25 May 2015 09:00¢ 10:45
Room T103

One of theprinciples of WSIS+10
Vision for WSIS beyond 2015
focus on WSIS Action Lines ar

measurement of their

implementation. As it has beer - N

mentioned in this vision, there is ¢ Y&& ~  MiniswyofIiCT

need for measurement and / Information Technology Organization of
S—— Iran (ITO)

development of indicators andweasuring the information Society of IRAN
tools for measuring socieconomic
impacts of ICTs on national,
regional and international level. Also, 2014 Plenipotentiary Conferencd4PBet out an ambitious
vision for the ICT sector for the year 2020. Connect 2020 vision highlights the role of ICTs as a key enabler
for socid, economic and environmentally sustainable growth and development. It includes growth,
inclusiveness, sustainability and Innovation and partnership as its key four goals. These four key goals
include measurable targets. They represent the Hagrel impat and change in the ICT sector. All these
international mandates in addition to the recent trends in ICT development introduce new challenges
and trends in measuring the information society.
The objective of this workshop is to discuss the existing ctgglefor measuring the information society.
In this workshop, the panelists will have presentations about the following topics:

1 ICTFrelated Statistics for Measuring the Information Society

1 Measuring socieeconomic impacts of ICTs with a focus on the expegeof I.R. Iran in

developing ICT satellites accounts and measuring ICT use in businesses.

1 Measuring ICT skills

1 Measuring egovernment

1 Measuring the role of ICT in promoting innovation

1 Big data as a complementary source of ICT statistics
Chair:

Ms Vanessa Gray, Senior Analyst, ICT DadaSdatistics Division, ITU/BDT

Organizers:
1 Mr Amir Hossein Mohebali, Director of IT Strategic Planning and Monitoring Center of Information
Technology Organization of Iran (ITO).
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1 DrMohammad Reza Ayatollahzad8hirazi, Manager of ICT Department and Senior Consultant of
ITO, Data Processing Company (Parvaresh Dadeha).

Panellists:
1 Mr Amir Hossein Mohebali, Director of IT Strategic Planning and Monitoring Center of

Information Technology Organization of Iran (ITO)

1 DrMohammad Reza Ayatollahzadeh Shirazi, Manager of ICT Department and Senior Consultant
of ITO, Data Processing Company (Parvaresh Dadeha)

1 MsScarlett Fondeur Gil, Economic Affairs Officer, UNCTAD.

1 DrAli Yazdian, Member of Electrical and Electronicirteeging Faculty, Tarbiat Modarres
University.

1 Mr Alexandre Barbosa, Head, CETIC Brazil.

1 MsElia Armstrong, Chief of the Development Management Branch of DPADM.

Session's link to WSIS Action Lines
1 CL1. The role of public governance authorities andtakeholders in the promotion of ICTs for
development
1 C2. Information and communication infrastructure
1 CS3. Access to information and knowledge

Session's link to the Sustainable Development Process

The link with the Sustainable Development Process relatélse evaluation of achieving the Connect
2020 Agenda and ICT for Sustainable Development and related challenges.
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Combating Cybercrime: Tools and Capacity Building
Emerging Economig®Vorld Bank & 1TV

Mon

day25 May 2015 11:00¢ 13:00

Popov 1

Main Outcomes:

This session provided broau
and indepth reflections by

experts
organiz

THE WORLD BANK

from various IBRD « IDA | WORLD BANKGROUP

ations on worldwide efforts in the

fight against cybercrime. The discussion of various efforts led by leading authorities inigdch f
underscores the notion that collaboration among relevant stakeholders is effective in fighting against

cybercr
1

ime.

Mr. Jinyong Chunstarted byA y § N2 RdzOAy 3 2F (GKS 22NIR .lFyl fSF
YR /LI OAGeE . dzAf RAY 3 T2 N GéGWEf hiyPojett Fudmédi NA S & ¢
by Republic of Koreds to develop a Tool Kit for eountry to assess its own capacity tghfi

against cybercrimérom aspects such gwlicymaking, legislation and law enforcement. Case

analysis ontrends of attacks, victims, regions and level of development of economies and ICT
capacitywere also presented. Mr. Chungpointed out that although cybercrime isstill
characterized as an emerging crime, it is alread$ 02 Y A y 3 ¢ | @nérQirig lcrimé Thi®
emphasizes urgency to collaborate and combine efforts to fight against cybercrime.

Ms. Awotara | dZNBS w2 aKSSy RS aONdio SyRersécerify @ad fighthh@ | R LJ
cybercrime. She underscored the importance of cross organization cooperation from various
expert fields including SELISNA Sy O0S I+ Ay SR (i KNP dxatinaldCRNI Ré A R
Programmé that assists member states build capacity at national and regional lesed the
GOYKIYyOAYy 3 [/ &0 S NAE SwhittNaovides appfopriaté énabéing letii@bBdies (

and related tools to assitiDCsn carrying out activities with regard to securing their cyberspace

and thedGlobal Cybersecurity Index (GCl) s KA OK NB @S| f &haticyo&seduyfyS G A G I ¢
is a global challenge which can only be addressed through a global partnership.

Ms. Francesc@oscofrom UNICRpointed out thatborderless nature of cyberspace haaade

cybercrime a truly transnational phenomenon that can victimize anyone with an Internet
connection, consequently testing the effectiveness of legal frameworks around the world in
dealing with the emergence of cybezlated issuesByoverview of UNICRIwork in the field of

cyber,Ms. Bosco pointed outyber threats affecting small and medium enterprises (SMEs),
entities which often serve as pillars of national economies, and higblighe importance of
implementing capacity building initiatives togmote a healthy culture of cybersecurity across

national landscapes.

Dr Maria Bada y (i N2 Rdzér&eurityaMaturity Model (CM¥developed by the Oxford

Global Cyber Security Capacity Centre whdt should be done to set a successful nationwide

strategy against cybercrime. By reviewing the CMM and its applicabonBadashowed how

the content of a national cyber security strateglyould be ihked explicitly to national risks,
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priorities and objectivesShe also raised the necessity efasienessraisng campaignsand

public and private sector trainiryailable for altelevant sectors for successful strategy setting

for successful campaign against cybercrime. Oxford CMM underscores the importance -of a self
assessment tool to evaluate readiness to fight cybercrime.

Investigators Lee Heesuk and Chu Pillhwhthe Korea/ { dzZLINBY S t N2 &4 SOdzii 2 N& |
introduced the Malwae Analysis systendeveloped byKSPOKSPO called for cuttiregige
technical solutions for law enforcement authorities to respond efficiently to fast and cheap
attack based on malwarich as systefmtrusion, account theft, DDoS attack and ransomware.
KSP@& SELISNX Sy O Snaldare aRafysisSyistanh da efihnck ifs @apacity responding
to malware crimegprovides a good example and solution for interested stakeholders.

Lastly, Mr. llia Koldwenko from Higklech Bridge SA gave a private sector perspective on
combating cybercrime. Mr. Kolochenko stressed again thddercrime has beengrowing
steadily over the years despite consistently increasing spending on information security
solutions andservices by governments and private sectde. suggested thaiefore looking for
efficient solutions, we need to understand the real reasons and roots of the cybentriaveid

taking the wrong pillHe argued thathe next stepshould beto think and pla information
security both efficiently and effectivehonly by combining efficiency and effectiveness one can
resist modern IT risksln this context, Mr. Kolochenko emphasized that PuBlivate
cooperation and fulfillment of each role only could e only successful solution for successful
strategy to fight against cybercrime

Discussion with floors revealed great interest of emerging economies concern on capacity building and
global cooperation to respahnewly emerged trends of cybattacks. Oneof the valuable contribution

from this session was sharing different perspective and expertise among stakeholders would be
unavoidable calls for the success of combating against cybercrime through finding and filling the gaps
between the efforts of partnes.

Panellists:

A

> > > > >

Jinyong Chung, World Bank, Moderator

Rosheen AwotaMauree, ITU

Francesca Bosco, UNICRI

Maria Bada, Oxford University

| SSadzl [ SSZ aaAraidSR o0& tAftKgly [/ KdzZ Y2NBIl
llia Kolochenko, CE®igh-Tech Bridge

Session's link to WSIS Action Lines:

1

= =4 -4 —a -2

CL1. The role of public governance authorities and all stakeholders in the promotion of ICTs for
development

C2. Information and communication infrastructure
C4. Capacity building

C5. Building confidence and securitythie use of ICTs
C6. Enabling environment

C11. International and regional cooperation
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Interconnectivity Towards Better and Faster Social ¢
Economic Bvelopment: Achievements and Aspirations
(Telecom Planning & Reseatatitute of Ministry of Industry
and Information Technology of China

Monday 25 May 2015 11:.00¢ 13:00
Popov 2
Main Outcomes:

Intrgduced some of the r.najorintercor?nectivity Z \ Iﬂmi‘gg“[gﬂmﬁﬁﬂﬁﬁ
projects, such as TranBurasian Information Supell A. K Cia Acsdery of Telecciramunication Resserch of MIT

Highway AsiaPacific Information Superhighway

Greater Mekong Sub region Information Superhighway, etc.

Identified the potentials of the interconnectivity projects and the challenges in their development.
Found the common value and specified the cooperation area of the diffgueojects.Laid foundation

for future cooperation.

Panellists

{ Zaur Hasanov, TASIM

I Shi Xiansheng, Vice Secretary General, Internet Society of China

1 Kwang Dong Kim, ICT Policy Expert, UN ESCAP (Economic and Social Commission for Asia and
the Pacific)

1 Yemg Ro Lee, Special Advisor to the National Information Society Agency of the Republic of
Korea

1 Dr. Chen Hui, Deputy Director, Telecom Planning & Research Institute of Ministry of Industry
and Information Technology of China

1 Dr. Albena Mihovska, Head ofa8tlardisation & Associate Professo€TIF, Aalborg
University Denmark

1 Charlie Cao, Managing Director, China Telecom (Europe) Limited

Session's link to WSIS Action Lines

C2. Information and communication infrastructure

C11. International and regional coap#ion

Session's link to the Sustainable Development Process

By reviewing the achievements and experiences in enhamgiag-onnectivity in the Asia Pacific region
and by exploring possible cooperation in the future, this session will shed light on nslstai
development through better interconnectivity.
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Cybersecurity and Privacy in a World of Data Dr
Innovation(IEEE
Monday 25 May 2015 11:00¢ 13:00

Room A
. ST2NB SEIFYAYAYy3 gKI

. a2YSz2y A o _
Ad K2 26ya GKS RFEGH o IEEE
- Pierre BonisDeputy CEGAFNIC /

a'a + GSOKy2f23Aaidx L Iy O2yOSNYySR GKFdG | flFg 2N
require solutions that are technically impossible, possible yet extremely costly and useable, actually
ineffective, and/or have unintended negative c8rip dzSy OS & ® ¢

- Dr. Greg ShannorChief Scientist for the CERT® Division at Carnegie Mellon University's Software
Engineering Institute; Chair of the IEEE Cybersecurity Initiative

2 dzNJ R

Debated Issues

1 The concern of some technologists that the direction of gotiebate or potential regulations
enacted by lawmakers may require solutions that are technically impossible or extremely
challenging to implement.

1 ¢KS O02YLX SE ReylIYAO tAyl1Ay3d OeoSNAEASOdINRGE |y
the context inwhich the data is shared.

1 The potential conflict between cybersecurity and privacy because of the wiskplarp@se data
for law enforcement and Cybersecurity reasons.

f wWSIFNRAY3 |y AYRADGARdAzZ t Qa 2yt AyS NBELldmer A2y X
should have in an online setting when compared to the amount of control an individual had over
2y SQa NB Lzl digitalagg. Ay GKS LINB

1 The balance between cybersecurity and cost of devices.

1 The panel discussed how data leads to knowledge and mayatidty lead to wisdom provided
the data is secure.

1 In regards to data notification to the user, the question arose as to how much data is
manageable for a user when determining which information to share and to whom.

1 The panel discussed the questionofwh@ y a4 2y SQa RI O @

1 The difficulty in harmonizing privacy regulations on a global scale because every jurisdiction has
varying cultures and values regarding privacy

Main Outmomes:
1 Some technologists are concerned that policy direction or laws enacteedaytators may
require solutions that are not technically possible.
f ¢KSNBE A& Iy AYKSNByd GSyaizy Ay (GKS fAyl1F3aS ¢
online identity and reputation.
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9 If there is a pursuit of privacy regulations on a globalescthere will be great difficulty due to
the differing cultures and context of privacy in various jurisdictions.

9 If there is a pursuit of data storage and exploitation on a global scale, disregarding the various
jurisdictions applicable for the protectioof individuals in their own countries, that might alter
the global confidence in the use of Internet.

Main linkages with the Sustainable Development Gaals

Technological development, including loT and the next and future generations of the Interiiet, wi
enable tremendous opportunity for empowerment of world citizens, economic growth and societal
benefit through the use of data innovation. However, technological developments are creating
opportunities and threats that have not existed in the past. Addiieg and finding solutions to issues of
privacy and security is, in this increasingly interconnected world of machines and people, critical to the
future of sustainable development.

Specifically in the context of the future Internet and loT, alignedhvgbals to build resilient
infrastructure, to promote inclusive and sustainable industrialization, to foster innovatormake

cities and human settlements inclusive, safe, resilient and sustainable, and to address systemic issues of
policy, multistakenolder processes and data monitoring and use, a new level of trust must be fostered

- trust in technology, trust in institutions and trust in protection of data and privacy as a human
right. Addressing today's issues of climate change and preserving démetplaccess to clean water,

health issues and economic development and trade will require the secure and safe collection of data
that protects human and enterprise rights while deploying intelligent use and analysis of data and data
sets to find trends ath solutions.

Emerging Trends related to WSIS Action Lines identified during the meeting
C3: Access to information and knowledge
1 If people do not trust the information on a regional or global level, individuals may no longer
seek access to the knowledgarhpering the growth of ICTs.
1 The difference between the information that is available in the public domain varies between
jurisdictions.
C5: Building confidence and security in the use of ICTs
1 It will be necessary to balance the security of ICTs withcths# of implementation moving
forward.
C10: Ethical dimensions of the Information Society
1 Moving forward, there is a need for users to understand the appropriate actions necessary to
LINE0SOG 2ySQa 2yfAyS NBLWzilGA2Y YR ARSYGAGERc

Suggestions for Thematispects that might be included in the WSIS Forum 2016
How users can manage their online identities and reputations.

The ethical dimension of privacy and trust on the Internet

Moderator:
Ms. Karen McCabe, IEEE

Panellists:
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Mr. Pierre Bonis, Deputy CEAFNIC

Dr. J. Roberto de Marca, Past President of IEEE

Dr. Chaesub Lee, Director of the Telecommunication Standardization Bureau, ITU

Ms. Audrey Plonk, Director, International Security and Internet Governance Policy, Intel
Dr. Greg Shannoghief Scientisfor the CERT® Division at Carnegie Mellon University's
Software Engineering Institute; Chair of the IEEE Cybersecurity Initiative

1 Mr. RobinWilton, Technical Outreach Director, Identity aRdvacyJnternet Society

= =4 -4 —a A

Session's link to WSIS Action Lines
1 CS3. Access to information and knowledge
1 C5. Building confidence and security in the use of ICTs
1 C10. Ethical dimensions of the Information Society

Session's link to the Sustainable Development Process

The use and analysis of dathuelled and empoweredy the Internet and the loTis a key component

of a knowledge community. As we work towards the goals of sustainable development, free flow of and
open access to information will be fundamental to innovation and in addressing the challenges of today,
andof tomorrow. Technological development, including loT and the next and future generations of the
Internet, will enable tremendous opportunity for empowerment of world citizens, economic growth and
societal benefit through the use of data innovation. Hoaevechnological developments are creating
opportunities and threats that have not existed in the past.

Addressing and finding solutions to issues of privacy and security is, in this increasingly interconnected
world of machines and people, critical toetiuture of sustainable development. Specifically in the
context of the future Internet and loT, aligned with goals to build resilient infrastructure, to promote
inclusive and sustainable industrialization, to foster innovatitinmake cities and humareglements
inclusive, safe, resilient and sustainable, and to address systemic issues of policygtakehblder
processes and data monitoring and use, a new level of trust must be fosterest in technology, trust

in institutions and trust in protdon of data and privacy as a human rightldressing today's issues of
climate change and preserving the planet, access to clean water, health issues and economic
development and trade will require the secure and safe collection of data that protects rhiama
enterprise rights while deploying intelligent use and analysis of data and data sets to find trends and
solutions.
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Information Security Education & Solidarity (ISES) Initia
Facts, Figures, Models and Implementat{itdiP

Monday 25 May 2015 11:00¢ 13:00
Room C1
al Lt tfFOGF2NY Aa NBFRe
LINES LJ- NB R AYF2NXYIEGAZ2Y
- Prof. Dr. Steward Kowalsky, Norway.

GLT 6S R2 y20 YFAYOGlLAyYy |
gAft az2y G1F1S 20SN) GKS
- Prof. Konrad Marfurt, Lucerne Business School

GWdza 4 + ¢ogAGOSNI RAAGNRAOGdzIAZ2Y 2FelngEsSég (i
- Serah Francis Kenya

G{ dz00S&aaFdzZ O0SNILINRGSOGAZ2Y YSIya Sy3alr3aSySyid Ay
- Prof. Dr. Steward Kowalsky, Norway.

GbSLIf ySSRa AYUISNYylFraaAz2ylrt O22LISNI A2y I yR adz.
inforY F GA2Y &aSOdz2NRG@&¢
- Ambika Shrestha Chitrakar, Nepal and PHD Student University College Norway.

G9RAzOI GA2Y YR {2f ARIFNR (@ I NB idKS G22f a F21
- Prof. Dr. Bernhard M. Hammerli

Debated Issues

T Our ISES Questionnaire Bolicy, Strategy and implementation models fosters the engagement
of the community. It was distributed and we expect good reactions.

f ¢KS LIKAf2a2LKe dahyS ySiaszs 2yS 3t206Sz yR 2yS
out. E. g. ECDL provide sudhoaly of knowledge and according certification.

1 Necessity of tacking in account the cultural, linguistic and institutional diversities as well of the
importance to share and collaborate between developed and developing countries : they have
to collaborate ad to share their experiences i.e. they areresponsible

Main conclusions reached durintpe discussion:

i Establish a platform for information and experience exchange between first world and least
developed countries on statef-the-art research, develapent and implementation of security
management models.

1 IT-security education and awareness should be included in all education curricula.
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1 We need an intelligent and open learning platform

1 We need students and experts exchange

1 A sound approach to manage @rbsecurity competence divided between public and priv
sector

1 28 ySSR | 3ft26lFf FLIWNRIFIOK G2 tSIFENYy FTNRY

1 We need models to educate the cyber security work force in all natiomsNIST model

ate

al ff ¢

http://csrc.nist.gov/nice/framework/national_cybersecurity workforce framework 03 2013

versionl 0O _interactive.pdf
1 Grant access to IP traffid adequate speed Solidarity with educational institutions
0 Hardware and support
o0 Education of staff and faculty
1 Students must be educated in a cybercriinee and dynamic setting
o No need to violate copyright
0 Reasonable use of Digital Rights Management (BRkbycing hardwareand software
schemes
1 Educational institutions need
o Continuous access to tp-date security software
o0 Well educated staff and faculty (in terms of cylsecurity)
0 Sustainable concepts for-oTF &8 SR S RdzOl G A 2 ¥ Y and@j@Qetairity, Mnat
GYlFN) Sitats
o0 Education systems have to follow in an anticipative way to the evolution of disru
technologies

dzR Sy

ptive

1 If we think that our job is done by shipping loads of hardware, organized cyber criminals will be

happy to (ab)use it!
f Note (forLINE SA RSNBROY &SOdzNAy3a [5/ Qa AyGaSNySi

Some followup opportunities

Y&t ye

2015 (Phase 1); the actual application, current application

Streamlining the process from Policy to implementation:

In 2015 IFIP Working Conference (WGI3YR o ®o0 X +*AfYyAdzZAX [ AdKdz
YySg Odzf GdzZNBE 2F f SIENYAy3AY [/ 2YLziAy3 F2N GKS
members and 1 or 2 paper presentations.

Enlargement of ISES in Asia and South Amerika

In2amp | Fdzf £ &4GNBFY Ay LCLt 2//9Qunmp | dorighteds
jobs for near future, Seoul accord and related topics, IP3 (IT professionalism and certification)
topics, K12 creative IT Education). This willeeting face to face with engaged participants to disg
this project in perspective of a country to create community. A presentation of the work done fg
whole year and to prepare for Phase 2.

Internal refinement and Strategy for Participation Proagm 20162018
In Preparation October / November after WCC 2015 thematic expert workshop on ISES probl
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collected through the Villnius and Daejeon activities. Location in Europe TBD with international

(overseas) participation.

20162017 (Phase 2) &ined for future UNSCO participation programme 22067
In 2016 we plan to deliver a proposal for the UNESCO participation programme@016

May 2016 in the framework WSIS we provide a follow on workshop wittefith implementation
strategy andoolicy issues.

LY wnmc | FgFAAZT LCLt 2D odnd /2yFSNBYyOSs L
Daejeon.

In September 2016, we are ready to contribute on ISES sujects to the IFIP WITFOR conference
Rica

May 2017, Participatiowith a workshop for WISIS 2017

LY Hamt 2yS 2F GKS YIAYy aiNBlIYa RdZNAyYy3 LCL
dialogue on the Declaration on Information Security Education and Solidarity (ISES).

Evolution on the participatioprogramme of UNESCO (one option)

We are open for contributing to other IFFEU, and UNESCO Workshop

Main linkages with the Sustainable Development Goals

¢9a

in Costa

2/

1 Emerging Trends related to WSIS Action Lines identified during the meeting Including a dynamic

way by including the effects of disruptive technologies
1 Suggestions for Thematic Aspects that might be included in the WSIS Forum 2016
1 The created momentum of the past moth must be leveraged to new implementation leve

[. For

this purpose we design a stringectiain from policy to strategy to implementation for various
challenges. Also, the initiative will be enlarged to more countries in Asia and South Amerika.
In 2016, the findings of policy to implementation chain and the growth of the initiative should be

discussed and reflected.

http://www.itu.int/net4/wsis/sdg/

The work done to map the SDGs with the Action Lines of: WSIS
1 http://www.theguardian.com/globaldevelopment/2015/jan/19/sustainablelevelopment
goalsunited-nations
1 https://www.dropbox.com/s/a9jlbnud56nwgka/Capture%20d%27%C3%A9cran% 202015
27%2012.05.04.png?dI=0
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Sustainable
development goals

©

Panellists

Sustainable development
goals: changing the world in 17
steps - interactive

This year, the millennium development goals - launched in 2000 to make global
progress on poverty, education, health, hunger and the environment - expire. UN
member states are finalising the sustainable development goals that will replace
them. But what do the SDGs aim to achieve? How do they differ from the MDGs?
And did the MDGs make much progress? Browse how the MDGs have morphed
into the SDGs, and explore each SDG in more detail

000006

Prosperity
grow a strong, inclusive and
transformative economy

1 Prof. DiBernhard M. Hammerli, Swiss Academy of Engineering Sciences, Sl and IFIP
1 Prof. DrSteward Kowalski, University College Gjovik Norway
1 Serah Francis, ISES project, Master Studsgresenting Kenya
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